
 

How to Configure Browser History Settings 
 

Please complete the following steps to dependent on your preferred browser to ensure the 

application works properly.  Chrome is the preferred browser for this application, but it will work 

in Internet Explorer with IE10 or higher.  

 

In Chrome: 

1. Click the  icon in the upper right corner and select 'Settings' 

2. Scroll down and select 'Show Advanced Settings' 

3. Click 'Content Settings' 

  Cookies should be set to "Keep local data only until you quit browser" 

 

  
 

 

4. Click 'Done' 
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5. Click 'Clear browsing data' 

  Date Range =  From the beginning of time 

  Browsing History, Download history, Cookies and other site and plugin data  & Cached 

images and files should be checked (Others are optional) 

 

 
 

6. Click 'Clear browsing data' button 

7. Close the Settings Tab that opened and refresh the SOS tab 
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