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POLITICA DE DEVOLUCION

POLITICA DE DEVOLUCION DE REPUESTOS PARA CLIENTES

Solo procedera la devolucién cuando el producto:
a. Esté Defectuoso de Fabrica.
b. No Corresponda a lo Solicitado.
c. No cumpla con las Funcionalidades que debe cumplir.

El Cliente tiene un plazo méximo de 3 meses para solicitar devolucién a partir de la fecha de entrega
del producto.

Los Productos deben venir sin uso y en sus envases originales. En caso que el envase presente dafios
la devolucidn se hara al 80% del valor del producto.

Se debe presentar original de factura o boleta de compra.
El producto se debe devolver en sucursal o punto de retiro.

Los productos NO deben evidenciar desperfectos ocasionados por negligencia o mal uso por parte
del cliente.

Finning realizara la debida investigaciéon de forma tal de analizar si el producto presento fallas de
fabrica o por una mala manipulacion del bien. En este ultimo caso, no procedera la devolucion.

Cuando el producto es defectuoso de fabrica, se aplicaran las politicas de garantia respectivas.

NO SE ACEPTARAN DEVOLUCIONES DE LOS SIGUIENTES PRODUCTOS

Todo producto que sea indicado Mangueras. e Kits No Sellados.
como “no retornable”. Arneses e Repuestos Hechos
Todo producto que no Stickers y Peliculas a Medida (MAOs)
pertenezca al inventario de Médulos de Control

stock. Electrénico. (ECMs)

Ampolletas
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Extracto Politica de Garantia

Caterpillar Inc./Finning Sudamérica, o cualquiera de sus filiales, garantizan que los siguientes
productos que han vendido no presentan defectos en los materiales ni de fabricacidon:

¢ Piezas y componentes montados nuevos.
* Piezas Classic™ y componentes montados.
¢ Piezas Cat® Reman, componentes montados.

¢ Las herramientas de ataque (GET, Ground Engaging Tool) utilizadas en palas hidraulicas,
dragalinas y excavadoras de ataque frontal eléctricas con cable.

Se aplican garantias adicionales contra roturas a determinadas herramientas de ataque Cat y por
desgaste a todas las puntas de los compactadores de basuras. Consulte la declaracion de garantia
aplicable para obtener informacion mas detallada.

Esta garantia no se aplica a:
¢ Piezas y componentes montados instalados antes de la entrega del nuevo producto

¢ Piezas de vehiculos de carretera de marcas de terceros y componentes montados
vendidos por Caterpillar

¢ Baterias Cat

¢ Nueva cadena de caucho utilizada en cargadoras compactas todo terreno, palas de
cadenas compactas y miniexcavadoras hidraulicas.

¢ Correas Cat Mobil-trac
¢ Sistemas de almacenamiento de energia Cat
* Sistemas fotovoltaicos Cat

Estos productos estan cubiertos por otras garantias de Caterpillar (contactar al distribuidor para
solicitar la pdliza especifica)

Esta garantia esta sujeta a las siguientes condiciones:
Periodo de garantia

Para los terminales hidraulicos de bombas de estimulacion de pozos y terminales hidrdulicos de
bombas de mantenimiento de pozos utilizados en aplicaciones de petréleo y gas, el periodo de la
garantia es de 3 meses, a partir de la fecha de venta al primer usuario.

Para los componentes de conexion/desconexion rapida de la tuberia hidraulica usados en palas de
ruedas compactas, mini-excavadoras hidraulicas, cargadoras compactas, cargadoras compactas
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todo terrenoy palas de cadenas compactas, el periodo de garantia es de 50 horas a partir de la fecha
de venta al primer usuario.

Nota: Las puntas de herramientas de martillo, placas de compactacién, cuchillas de cizallas y
cuchillas de trituradoray pulverizadora, cadenas de sierra, sierras, hojas y dientes no estan incluidos
en la garantia.

Para el resto de piezas y componentes montados, el periodo de garantia es de 12 meses a partir de
la fecha de venta al primer usuario.
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Anexo 1.1: Detalle de politicas de garantia.

a)

Suministros, Repuestos, Productos de contratistas

Caterpillar.

y Servicios de

Caterpllar Inc. or any of its subsidiaries ("Caterpillar’) wamants sslected Shop
Supphes, Tools, Contractr Products and Cat® Service Toois to be free from defects
in material and workmanship for the following periods beginning with the date of
purchase by the first user. Selected products covered by this warranty are identied
in the Cat Dealer Service Tool Cataiog (NENG2500) and the Cat Hand Tools and
Supplies Catalog (PEJ00O3).

For Diagnostic Toals, Other Designated Tools, Specialty Tools, and Shop Equipment,
the warranty pericds may be Lifetime, 12 months, 8 months, or as otherwise identiied
in the Cat Dealer Senvice Tool Catalog (NENG2500).

For Designated Hand Tools, Contractor Froducts, Shop Supplies, and Fower Tools, the
warranty periods may be Lifetime. 12 months, or & manths or as otherwise identified in
the Cat Shop Supplies. Tools, and Cat Hand Teols and Suppliss Catalog (FEJ0003)

For Caterpilar Branded Paints, Chemicals, and Shop Fluids. wamranty coverage
for deficts at time of purchasa or as othenwiss identified in the Cat Hand Tools and
Supplies Catalog (PEJ0D03).

The Cat Dealer Senice Tool Catalog (NENG2500) and the Cat Hand Tocls and
Supplies Catalog (FEJOD03) are auaiable for inspection at Cat dealers and other
establishments authorized by Caterpllar

o
%

Effective with sales fo the first user on or affer January 1, 2005

CATERPILLAR LIMITED WARRANTY

Shop Supplies, Tocls, Contractor Products, and Caterpillar Service Tools
Worldwide

Caterpillar Responsibilities

- If a defect in material or workmanship is found during the wamranty period stated
above, Caterpillar will, during normal working hours and at a piace of busness of 3
Cat dealer or ather source approved by Caterpilar. provide (at Caterpillar’s choice)
new or repaired pars or 2ssembled compenents nesded to comect the defect.

Note: Items replaced under this warranty become the property of Caterpilar.
User Responsibilities

The user is responsible for:

- Providing proof of sale date to the first user.

- Taxes, labor or transportafion costs. which may result fom replacement
Limitations

- Caterpilar is not responsible or failures resulting from aiterations, abuse, neglect
normal wear or any use in which Caterpilar judges improper.

(Gonfinued on reverse side...)
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This warranty COVErs every Major component of the products. CIAims under this waranty should be
submitied to a place of business of a Cat dealer or other source: approved by Caterpliiar. For further
Infgrmation conceming either the location to submit ciaims or Caterplllar as the Issuer of this wamanty,
wiit2 Cerpillar inc., 100 N E. Adams =1, Peona, IL USA 61820

Catamilars obilgations under this Limitd Warmanty are susject to, and shall niot apply In contravantion
of, the aws, rues, lEgllanCﬂE. directives, ordinances, onders, or siatutes of the Unied Staes, or of
&y other applcale jurisdiction, without recourse or liaoiity wih respect 1o Caterpilar

For products opersting outside of Austraia, FYl, Naury, New Caledonia, New Zealand, Papua New
Guinea, the Sofomon Islands and Tah#l, fhe following Is appicabie:

A} For products aperafing cutsioe of ALstralia, T, NI, New Caledonia, New Zealand, Papus New
Guines, the Solomon ISEnds, and Tant, Me folowing is applicabie:

HEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR, EXPRESS OR IMPLIED, IS APPLICASLE TO ANY ITEM CATERPILLAR SELLS
THAT I3 WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY |5 EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITMESS FOR
A PARTICULAR PURPOSE. EXCEPT CATERPILLAR EMISSION-RELATED COMPOMNENTS
WARRANTY FOR NEW ENGINES, WHERE APPLICABLE. REMEDIES UNDER THIS WARRANTY
ARE LIMITED TO THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

LAR 15 NOT LE FOR OR

JENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NMEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS |5 EXCLUDED IM ITS ENTIRETY.

) For progucts operating In Australia, FIY, Naury, New Caleonia, New Zeaiand, Papus New Guines,
the Solamon Isfands, and Tahil the following ks applicable:

THIS WARRANTY 15 IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPUCABLE Law
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED [“MANDATORY RIGHTS"). ALL OTHER
WARRANTIES OR CONDITIOINS, EXPRRESS OR IMPLIED (BY STATUTE OR OTHERWISE).
ARE EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVIZIONS OF THIS PARAGRAPH,
WHERE 4 PRODUCT IS SUPPLIED FOR BUSIMNESS PURPOSES. THE CONSUMER
GUARANTEES UNDER THE CONSUMER SUARANTEES ACT 1533 [MZ) WILL NOT APPLY.

HNEITHER THIS WARRANTY NOT ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED [SUBJECT OMLY TO THE MANDATORY RIGHTS), 13 APPLICABLE TO
ANY ITEM CATERPILLAR SELLS WHICH IS WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS,
THAT LABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO fa) IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HAVING THE SERVICES SUPPLIED AGAIN AND (b} IN THE CASE OF GOODS, THE REPAIR
OR REPLACEMENT OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT
OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT
GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE OM
ITS PART OR ON THE PART OF ANY OF IT$ EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

CATERPILLAR I3 NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE WIENNA CONVENTION [CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) 15 EXCLUDED IN ITS ENTIRETY.

©) For products supplied In Australia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

L PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION; OR

Il. PRODUCTS THAT COST AUD 40,000 OR LESS,

'WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT I INCLUDED PURSUANT TO THE AUSTRALIAM
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO & REPLACEMENT OR REFUND FOR & MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONAELY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE G:O0DS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO & MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF UABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MaAY HAVE UNDER THE AUSTRALIAN CONSUMER Law.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
KIND ORDINARILY ACQUIRED FOR PERSOMAL, DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT |15 PERMITTED TO
DO 50 UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR
REFLACEMENT OF THE PRODUCTS. THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY OF
ITS SUBSIDIARIES, 100 N. E ADAMS 5T, PEORIA, IL USA §1623, TELEPHONE 1 303 675 1000,
THE USER 15 RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM UNDER
THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT A% EXPRESSLY STATED OTHERWISE
IH THIS DOCUMENT, AND THE USER I8 REFERRED TO THE BALANCE OF THE DOCUMENT
TERMSZ CONCERNING CLAIM PROCEDURES, CATERFILLAR RESPONSIBILITIES AND USER
RESPOMNSIBILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT {INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
'WHICH THIS SECTION C APPLIES.

©2014 Caterpllar All Rights Resarved.
CAT, CATERPILLAR, thair respective iogos, "Cabaipiliar Yelow,™ the “Power Edge” irade dress as
well 35 corporate and product IGentty UEed henein, ars Fatemarks of Catarpllar and may not be
used without permission.

herramientas
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Repuestos nuevas y remanufacturadas de marcas externas y componentes vendidos por

b)

Caterpillar.

-
-
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Effective with sales fo the first user on or after January 1, 2012

CATERPILLAR LIMITED WARRANTY

New and Remanufactured Third Party Branded Parts and Assemhbled Components Sold By Caterpillar

Caterpillar Inc. ("Caterpillar”™) wamants new and
remanufactured third party branded aftermarket
on-highway truck parts and assembled components.
sold by Caterpillar to be free from defiects in material
and workmanship.

This warranty does not apply to parts and assembled
components sold for use on Caterpillar product. or
sold under the brand “Perkins”

This warranty is subject to the following-
Warranty Period

The warranty period is 12 months starting from the.
date of sale to the first user.

Caterpillar Responsibilities

I a defect in material or workmanship is found during
the warranty period, Caterpillar will, during normal
warking hours and 3t a place of business of a Caf"
dealer or other source approved by Caterpillar:

Provide (at Caterpillar's choice) new,
remanufactured or Caterpillar approved repaired
parts or assembled components needed to
comect the defect.

Worldwide

Note: MNew, remanufactured, or Caterplar approved
repaired parts or assembled components
provided under the terms of this wamanty are
warranted for the remainder of the wamanty
period i to the parts or
components being replaced as if such parts or
assembled components were the original parts
or assembled components. ltems replaced
under this wamanty become the property of
Caterpillar.

Provide reasonable and customary labor nesded
to comect the defect, including labor to disconnect
the product from and reconnect the product to
its attached equipment, mounting and support
systermns, if reguired.

User Responsibilities
The user is responsible for:
Providing proof of the sale date to the first user.

All costs associated with transporting the product
or equipment in which the product is installed.

Labor costs except as stated under “Caterpillar
Responsibilities™.

Costs to investigate complaints, unless the
problem s caused by wamantable defect n
material or workmanship.

Giving timely notice of a wamrantable fallure and
promptly making the product avalable for repair.

F of required {ncluding
use of proper fuel, oil, lubricants. and coolant)
and replacement of items due to normal wear and
tear.

Limitations
Caterpillar is net responsible for failures resulting
from:

Any use or installation, which Caterpilar judges
improper.

Atiachments, accessory items and parts not sokd
or approved by Caterpilar.

Abuse, neglect andior improper repair, including
mstallaton of parts and assembled components.
in contaminated systems.

User's delay in making the product avalable after

_ i("(%

( =
b

Local taxes, if applicable.

Parts shipping charges in excess of those that
are usual and customary.

being notified of a potential product problem.

Unauthorized repair or adjustments.

(Continued on the reverse side...)
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This wamanty covers every major component of the products. Claims under this wamanty should be
submitted to a place of business of a Caterpillar dealer or other source approved by Caterpillar. For
further information conceming either the location to submit claims or Caterpllar as the issuer of this
warranty, write Caterpillar Inc., 100 N. E. Adams 5t.. Peoria, IL USA 61829,

‘Caterpillar's obligations under this Limited Wamanty are subject to, and shall not apply in contravention
of. the laws, rules, regulations, directives, ordinances, orders, or statutes of the United States, or of
any other applicable jurisdiction, without recourse or liability with respect to Caterpillar.

A) For products operating outside of Australia, Fii, Nauru, New Caledoniz, New Zealand, Papus New
Guinea, the Solomon Isfands and Tahifi, the following is applicable:

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE
PROVISION OF MATERIAL AND SERVICES. AS SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIBELE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERFILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABELE. THE VIENNA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

B) For products operating in Australa, Fii, Naun, New Caledonia, New Zealand, Papua New Guinea,
fhe Solomon islands and Tahili, the following is applicable:

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED ("MANDATORY RIGHTS"). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
A PRODUCT IS SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER GUARANTEES
UNDER THE CONSUMER GUARANTEES ACT 1933 (NZ) WILL NOT AFPLY.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIAELE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UMDER THE MANDATORY RIGHTS.
THAT LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OFTION TO {a} IN THE CASE OF
SERVICES. THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HAVING THE SERVICES SUPPLIED AGAIN AND (b} IN THE CASE OF GOODS. THE REPAIR
‘OR REPLACEMENT OF THE GOODS. THE SUPFLY OF EQUIVALENT GOODS. THE PAYMENT
‘OF THE COST OF SUCH REPAIR OR REFLACEMENT OR THE ACQUISITION OF EQUIVALENT
GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES. AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPFLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

CATERFPILLAR 15 NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMFOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE. THE VIENMA CONVENTION [CONTRACTS FOR THE
INTERNATIONAL SALE OF GC:ODS) IS EXCLUDED IN ITS ENTIRETY.

G) For products supplisd in Austraiia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APFPLIES ARE:

. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL. DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR

Il. PRODUCTS THAT COST AUD 40000 OR LESS,

'WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPFLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
T A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEFTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
'WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
HIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS FERMITTED TO
D0 S0 UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR
REFLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N. E. ADAMS ST, FEORIA, IL USA 61629, TELEPHONE 1 309 675
1000, THE USER 15 RESPONSIELE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED
OTHERWISE IN THIS DOCUMENT, AND THE USER 1S REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES
AND USER RESPONSIBILITIES.

TO THE EXTENT PERMISSIBELE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
'WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
'WHICH THIS SECTION C APPLIES.

2014 Caterpillar Al Rights Reserved.

CAT, CATERPILLAR, their respective logos, "Caterpillar Yellow™ the “Power Edge” trade dress as
well a5 corporate and product identity used herein, are trademarks of Caterpillar and may not be
used without permission.
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c) Repuestos y componentes nuevos y remanufacturados para uso en productos de otros
manufacturadores.

05
kt m‘ 3

Effective with sales o the first user on or after Sepfember 1, 2011 { ‘ﬁ}

CATERPILLAR WARRANTY

New and Remanufactured Parts or Assembled Components For Use in Other Manufacturers’ New Products

Caterplar Inc. or any of its subsidiaries (*Caterpilar™)
wamrants products designated by OEM Solutions
as new and parts or
components and sold for use in other manufacturers’
new products to be free from defects in material and
workmanship.

An i warranty against breakage is

to certain Cat” ground engaging tools. An additional
wamanty aganst wear is applicable to all landfl
compactor tips when used in residential waste
landfills. Refer to the applicable warranty statements
for coverage detail.

This warranty does not apply to new eﬂgl\es_ or new
and d parts and

used as replacements in other manufacturers’ products
that are not new, for such parts and components refer
to the applicable Caterpillar Parts Wamanty Statement
fior warranty terms and information.

This warranty does not apply to Cat batteries; Mobi-
frac belts; rubber tracks used on multi terrain loaders,
compact track loaders, and mini hydraulic excavators;
Cat tires; or Cat Work Tools, which are covered by
other Caterpillar warranties.

This warranty is subject to the following:

Warranty Period

For new and parts or
components used in other manufacturers’ new
products, the warranty period is 12 months starting
from the date the new product is delivered to the first
user.

Worldwide

Caterpillar Responsibilities

If a defect in material or workmanship is found during
the warranty period, Caterpillar will, during nomal
working hours and at a place of business of a Cat
dealer or other source approved by Caterpillar:

Provide to the other manufacturer (at Caterpdlar's
choice) new, remanufactured or Caterpillar
approved repaired parts or assembled
components needed fo comect the defect.

Note: Mew. remanufactured, or Caterpillar approved
replacement parts provided under the terms of
this warranty are waranted for the remainder
of the wamanty period applicable to the product
in which installed as if such parts were original
components of that product. ltems replaced
under this wamanty become the property of
Caterpillar.

Replace lbricating oil, fiters, antifreeze and
other service items made unusable byﬂ\e defect.

Other andlor User

Other Manufacturer is a manufacturer whose new

products contain Caterpillar new and remanufactured

parts or assembled components.

The Other Manufacturer andlor user is responsible
for:

Providing proof of the delivery date to the first
user.

Labor costs.
Transportation costs.
Premium or overtime labor costs.

Limitations
Caterpilar is not responsible for:

Parts shipping charges in excess of those that
are usual and customary.

Local tawes, if applicable.

Costs to investigate complaints, unless the
problem s caused by a defect in Caterpilar
material or workmanship.

Receiving timely notice of a wamantable fadure
and promptly comrecting the defect.

Performance of required maintenance and

replacement of items due to nommal wear and
tear.

Failures resulting from any use or installation that
Caterpillar judges improper.

Failures resulting from attachments, accessory
items, and parts not sold by Caterpillar.

Failures resulting from abuse, neglect, andior
improper repair, including installation of parts
and in L

systems. .
Failures resulting from users delay in making
the product available after being notfied of a
potential product problem.

Failures resulting from wnauthorized repair or
adjustments.

Damage to any parts, ficures, housings.
attachments and accessory tems that are not
included in the parts and components sold by

K

(Confinwed on reverse side...)

Caterpillar.
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This warmanty covers every component of the products. Claims under this wamanty should be
submitied to a plaeeofhusmﬁs of a Cat dealer or other source approved by Caterpllar. For further
« su.hrntdamsarCaherplarasmessuerufmrswam
write Caterpillar Inc., 100 M. E Adams St., Peoria, IL USA 81629,

Catermpillar’s obligations under this Limited Wamanty are subject to, and shall not apply in contravention
of, the laws, rules, regulations, directives, ordinances. orders, or statutes of the United States, or of
any other applicable jurisdiction, without recourse or liabiity with respect to Caterpilar.
ADMINISTRATION OF THIS WARRANTY IS EXPLAINED IN THE CATERPILLAR OEM SOLUTIONS
GROUP BROCHURE ENTITLED “"COMPONENTS-SERVICE POLICIES AND PROCEDURES.”

A} For producis operating outside of Ausralia, Fiii, Nauru, New Caledonia, New Zealand, Papua New
Guines, the Solomon Islands, and Tahiti, the following is spplicabie:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR, EXPRESS OR IMPLIED, 1S APPLICABLE TO ANY ITEM CATERFILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY IT5S MANUFACTURER.

THIS WARRANTY 15 EXPRESSLY IN LIE OF ANY OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, EXCEPT CATERPILLAR EMISSION-RELATED COMPONENTS
WARRANTY FOR NEW ENGINES, WHERE APPLICABLE REMEDIES UNDER THIS WARRANTY
ARE LIMITED TO THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF_ OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

B) For products operating in Australia, Fii, Nauu, New Caledoniz, New Zeafand, Papuz New Guines,
&EWMMSMWHEMDWHW

THIS WARRANTY |5 IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED ("MANDATORY RIGHTS"). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
A PRODUCT IS SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER GUARANTEES
UNDER THE CONSUMER GUARANTEES ACT 1593 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR.
EXPRESS OR IMPLIED {SUBJECT ONLY TO THE MANDATORY RIGHTS). IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERFILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS.
THAT LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OFTION TO (a) IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HAVING THE SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR
OR REPLACEMENT OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT
OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT
GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

CATERPILLAR 1S NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA COMVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

G} For products supplied in Austraiiz:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

| PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR

I PRODUCTS THAT COST AUD 40,000 OR LESS,

'WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONAELY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REFLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEFTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
'WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
KIND ORDINARILY ACGQUIRED FOR PERSONAL. DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO
DO SO UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309 673
1000, THE USER IS RESPONSIELE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED
OTHERWISE IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES
AND USER RESPONSIBILITIES.

TO THE EXTENT PERMISSIELE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
'WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
'WHICH THIS SECTION C APPLIES.

0014 Caterpillar Al Rights Reserved.

CAT, CATERPILLAR, their respectve logos, “Caterpilar Yellow”, the "Power Edge” frade dress as
well as corporate and product identity used herein, are frademarks of Caterpillar and may not be
used without pemmission.
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d) Repuestosy componentes de ensamblaje para uso en Cat Energy Storage System.

fot)
]

Catermillar Inc.. or any of its subsidiaries [*Caterpillar™).
warrants the following products sold by it to be free from
defects in material and workmanship:
» Mew parts and assembled components sold for use in
Cat® Energy Storage Systems.

This wamanty does not apply to:

» Parts and assembled components installed prior to
delivery of a new Cat Energy Storage System.
» Cat batteries other than those used in Cat Energy Storage

Effective with sales fo the first user on or after January 1, 2018

CATERPILLAR LIMITED WARRANTY

Parts and Assembled Components for Use in Cat® Energy Storage Systems

Worldwide

Note: Mew, remanufactured. or Caterpillar approved
repaired parts or assembled components provided
under the terms of this warranty are warranted for the
remainder of the wamanty period applicable to the parts or
assembled components being replaced as if such parts or

components. ltems replaced under this wammanty become
the property of Caterpillar.
- Replace service items made unusable by the defect

» Provide reasonable and customary repair labor needed
to comrect the defect if product found to be defective and

- For parts and assembled components used in heavy
duty Cat Energy Storage Systems (models with HD
model number suffix), the warranty period is 12 months
«or 5000 discharge hours, whichever comes first, starting
from date of sale to the first user.

» For parts and assembled components used in all other
Cat Energy Storage Systems, the warranty period is 12

Systems.
These products ather Caterpillar its repl
This wamanty is subject to the following:

‘Warranty Period

are both installed by a Cat dealer or
other source approved by Caterpillar; exciuding labor
to disconnect and reconnect the product to attached
equipment or mownting and support systems not sold

by Caterpillar.
User Responsibilities
The user is responsible for:
» Providing proof of sale date to the first user.
» Providing proof of date of installation_
= Labor costs, except as stated under “Caterpillar

- Giving timely notice of a wanantable falure and promptly

making the product avalable for repair.

- Performance of the required maintenance and

replacement of items due to normal wear and tear.

= Allowing Caterpillar access to all electronically stored
data.

Limitations
Caterpillar is not responsible for:

- Failures resulting from any use or installation that

Caterpillar judges improper.

= Failures resulting from attachments. accessory items,

and parts not sold by Caterpilar.

= Failures resulting from abuse, neglect, and/or improper

storage or repair. including installation of parts and
in L systems.

- Failures resulting from user's delay in making the product

available after being notified of a potential product
problem.

. Faih . pairor

and unauthorized fuel-setting changeﬁ.

moenths or 2000 disch hours, comes first.
starting from date of sale to the first user.
Caterpillar Responsibilities
If a defiect in material or workmanship is found during the
‘wamanty peniod, Caterpilar wil, during normal working hours
and at a place of business of a Cat dealer or other source
approved by Caterpillar:
» Provide (at Caterpillar's dnme] New Classic, Cat Reman
parts or C: approw

Responsibilifies.”
» Transportation costs.

and customary.

= Premium or overtime labor costs.

« Parts shipping charges in excess of those that are usual

- Local taxes, # applicable.
» Costs fo investigate complaints, unless the pwblem is

components, needed to Dorrectlhe defeot

o
J".!L‘

Q..‘k

adefect in Caterpilar

Continued on reverse side... Q )

g’

This warranty covers every major component of the products. Claims under this wamranty should be
submitted to a place of business of a Cat dealer or other source approved by Caterpillar. For further
information concerning edther the kocation to submit caims or Caterpllar as the issuer of this warmanty.
write Caterpillar Inc_, 100 M. E_ Adams 5t., Peoria, IL USA 61829,

Caterpillar's obligations under this Limited Warranty are subject iz, and shall not apply in confraventicn
of, the [aws, rules, regulations, directives, ordinances, orders, or statutes of the United States, or of
any other applicable purisdiction, without recourse or liabdity with respect to Caterpillar.

Al For products operating outside of Australia. Fi, Nauru, New Caledonia, New Zealand, Papua New
Guinea, the Solomon Isiands and Tahiti, the foliowing is applicable;

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERFILLAR, EXPRESS OR IMPLIED, IS APPLICAELE TO ANY ITEM CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRES S OR IMPLIED,
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, EXCEFT CATERFILLAR EMISSION-RELATED COMPOMNENTS WARRANTIES FOR
NEW ENGINE S, WHERE APPLICABLE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO
THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERFILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERFILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON ITS
PART OR ON THE PART OF ANY OF IT5 EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

For personal or family use engines or electric power generation products, operating in the USA, its
temitories and possessions, some states do not allow limitations on haow long an 'lnplied warmanty

may |ast nor allow the exchusion or limitation of incidental or consequential herefore, the

exclusion may not apply This warranty 5 you fic legal rights

ardywmyalsuhaueaﬂﬁrrms.uhlmmbymdmun To find the location of the nearest Cat
ili

dealer or other authorized
warranty or its applications, call cnrmnef

In WSA and Canada: Caterpillar Inc., Engine Division, P. Q. Box 810, Mossville, IL §1552-0610.
Attention: Customer Service Manager. Telephone (200) 447-42868. Outside the USA and Canada
‘Contact your Cat dealer.

Ej.ﬁorprommopmngmﬂumh: @,Mmcafedawa New Zealand, Papua New Guinga,
the Solomon Islands and' Tahit, the following is X

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
'CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED {"MANDATORY RIGHTS™). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED [BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH. WHERE
APRODUCTIS SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER GUARANTEES UNDER
THE CONSUMER GUARANTEES ACT 1393 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED {SUBJECT ONLY TO THE MANDATORY RIGHTS), 15 APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT |5 WARRANTED DMRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
‘OR GOO0S, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF SERVICES.

., call (200) 447-4834. i you have questions conceming this

THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
‘OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

‘CATERFILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON ITS
PART OR OM THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

‘CATERFILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For products sypplied in Austraiia
IF THE PRODUCTS TO WHICH THIS WARRANTY APFLIES ARE:

I PRODUCTS OF A KIND ORDINARILY ACGUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR
Il. PRODUCTS THAT COST AUD 40,000 OR LESS,

'WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPFLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
‘CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REFLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEFTABLE
'QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
‘OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERFILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
'WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A KIND
ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE QR CONSUMPTION,
CATERFILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO DO 50 UNDER
THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR REPLACEMENT OF
THEFPRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE PAYMENT OF THE COST
‘OF SUCH REFAIR OR REPLACEMENT OR THE ACGUISITION OF EQUIVALENT PRODUCTS.

THEWARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLARINC. OR ANY OF ITS
SUBSIDIARIES, 100 N_ E. ADAMS 5T, PEORIA, IL USA 61629, TELEFHONE 1 309 673 1000.THE
USER IS RESPONSIBELE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM UNDER THE
WARRANTY SET OUT IN THIS DOCUMENT, EXCEFT AS EXPRESSLY STATED OTHERWISE
IN THIS DOCUMENT, AND THE USER |5 REFERRED TO THE BALANCE OF THE DOCUMENT
TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIEILITIES AND USER
RESPONSIBILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APFLY TO PRODUCTS TO
'WHICH THIS SECTION C APPLIES.

22016 Caterpillar All Rights Reserved.

‘CAT, CATERPILLAR. their respective logos. “Caterpillar Yellow,” the *Power Edge” trade dress as
well a5 corporate and product identity used heredn, are trademarks of Caterpillar and may not be
wsed without permissicn.
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Cateplla Inc. or 3y of s SUDSanes [CARTHar) wanars naw

Effective with sales fo the first user on or affer January 1, 2016

CATERPILLAR LIMITED WARRANTY
BATTERY

Worldwide

This warmanty does nat apaly to:

o

This wamanty Is subject to the folowing:

- WENN the periods stated
Replacement Perlod.” Caterpillar wil rapiace 3 battery,
which It finds to be defactive In matenal of workmanship

In the table under “Free The uses ks responsible for.

i rilar Brazi L ) - Cat® Energy Storage Systems + The wamanty pariod Is identified In the following tabie, starting
fre= Som falures caused by defects In matsral and workmanship. oM e date Of batiary 53k OF PG delivery o tha fret user
B:
Pramium, Hij PH! ‘General Service Ling
Application Free Free
‘Warranty Period Replacsment ‘Warranty Period Replacament
Pariod Period
Or-Highway vehicles over 650 Kliograms (314-ton) capacity with engne-riven charging systems. 35 Montns 24 Months 30 Montha 12 Montha
Earmmoving, construction, matenals handling, paving and ofFhighway equipment, agricutural, industrial 3% Months 18 Months 24 Months 12 Months
engine, sleciric power generation and marne products wih engne-diven charging systems. Electric power
‘generation standoy appilcations with separate changing systams (axcepé with respect to the Battery Councll
Intemational (BC1) Group size 4D, 80, and 31 batterles ussd In ihess applicationa)*.
“Fior BCI group size 40, 80, and 31 batteries usad in the above applications. *36 Months *12 Months: *24 Montha *12 Months
For Unintemuptitie Power Supply [UPS), and standby
Wi Separate Narging SySiEms [wih reSpect 10 VEVE-reguiated AGM (ADSOrbed CIass Ma) batenzs). A WA &0 Montns 12 Months
Mon BCI group sizes U-1R, U-1,
(Al BECI prles sZes axvept & and GC-2:
Far deep cycle applications or applications without constant batiery charging systems (Le., audlary batieries. aP31 Dez hay 18 Montha
for marine plaasure craft or recreational vehicles; electic froling motor of goif cart applications which use W P Oy SMonthns | BCIGmupszes24MandZ7M: [ 3 Months
batteries 2 thelr motive power, [3wn garden applieations, eic.). — 5""'1 ntns -
f Daep Cy! Al other BCI groupe sizes:
Batterias) 3 Monins
For ail ather covered by this wamanty. 72 Months 24 Months 72 Months 18 Months
Catsrplllar Responsibiites User Reaponsibliitiss Limitaticns

- Providing proof of the date of battery sale or product

Caterpliar Is not responsibés far:
+ Fallures resulting from any s or Instalation that Catemiliar

with @ new comparable Datiery at no cost to e user.
After the “Free Replacement Period™ has expined, the
user cost s determined by the: following formula:

Curment Gonsumer's
Battery Price

Morins of

X gemvee - Usercost

Monihs In Warmanty Feriod

= This wamanty wil be hononed upon retum of the battery,

delvery date o the first user.

+ Taxes, Installaton, or on costs, which

fransportati may
rasult from repiacement, ane not Indudad In this warranty.
e ldentified 35 user cost under “Caterplilar

+ Expens
Respansibilties”.
- Costs to Investigate complalnts, wiless the protiem I

caused by adefect In Catarpiiar matenal or workmanship.

- Giving timely ot of 3 wamantabie fallure and promatly

Judges Improper.

- Fallurss resufing from abuse, negiect andior Improper
repal

+ Fallures resuiting from users delay in making the product
avalabie after being notified of a potential product prodlem.

+ Fallures resufting from unauthorized repals o adustmerts.

g =Y during normal working hours, to 3 Cat dedlsr of other

making the product avaliable for rapair.

{Continued on reverse side...)

(X
‘31 [ source approved by Caterpilar

of the requirad

N, o
5

This warmanty covers every major component of the products. Claims under this wamanty should be
submitted fo a place of business of a Caterpilar dealer or other source approved by Caterpillar. For
further information conceming eiher the location to submit claims or Caterpilar as the issuer of this
waranty, write Caterpillar Inc., 100 NE. Adams 5t. Peoria, IL USA 61629,

Caterpillar’s obligations under this Limibed Wamanty are subject to, and shall not apply in
«contravention of, the laws, rules. regulations, directives, ordinances, orders, or statutes of the United
States, or of any other applicable jurisdiction, without recourse or Eability with respect to Caterpillar.
Al For products operafing outside of Austraiia, Fji, Naurnu, New Caledonia, New Zealand, Papus New
Guines, the Solomon Islands, and Tahiti, ihe following is spplicable:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR. EXPRESS OR IMPLIED. IS APPLICAELE TO ANY ITEM CATERPILLAR SELLS
THAT 15 WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY 15 EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS
OR INPLIED. INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE
PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR |5 NOT RESPONSIELE FOR INCIDENTAL OR CONSEGUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPFLY OF GOODS OR THE FPROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ONM CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS 15 EXCLUDED IN ITS ENTIRETY.

B} For products operating in Ausiralia, Fji, Nauru, New Caledonia, New Zealand, Papua New Guinea,
the Solomon Islands, and Tahit, the following is appiicable;

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
‘CANNOT BE EXCLUDED, RESTRICTED, OR MODIFIED {"MANDATORY RIGHTS"). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED {BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
A PRODUCT IS SUPPLIED FOR BUSINESS PURPOSES. THE CONSUMER GUARANTEES
UNDER THE CONSUMER GUARANTEES ACT 1533 [NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS), IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (3} IN THE CASE OF SERVICES,
THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
‘OF THE GOODS, THE SUPPLY OF EGUIVALENT GOODS, THE PAYMENT OF THE COST OF SUCH
REFPAIR OR REPLACEMENT OR THE ACQUISITION OF EGUNALENT GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICAELE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERMNATIONAL SALE OF GOODS 15 EXCLUDED IN ITS ENTIRETY.

C) For products suppiied in Ausfraiia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

I. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION; OR

Il. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT I5 INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAWAND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: QUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GO:0DS REPAIRED OR REPLACED IF THE GO:ODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
HIND' ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABIUTY TO THE EXTENT IT IS PERMITTED TO
DO 50 UNDER THE AUSTRALIAN CONSUMER LAW TO. AT ITS OPTION. THE REPAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF IT5 SUBSIDIARIES, 100 N. E. ADAMS 5T, PEORIA, IL USA 61629, TELEPHOMNE 1 309
675 1000, THE USER I5 RESPONSIELE FOR ALL COSTS ASSOCIATED WITH MAKING A
CLAIM UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEFT AS EXPRESSLY
STATED OTHERWISE IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE
BALANCE OF THE DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR
RESPONSIBILITIES AND USER RESPONSIBILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT {INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

£2018 Caterpillar ANl Rights Ressrved.

CAT, CATERPILLAR, their respective bogos, "Caterpillar Yellow”, the "Power Edpe” frade dress as
well as corporate and product identity used hersin, ane trademarks of Caterpllar and may not be
used without permission.
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f) Herramientas GET.

Effective with sales to the first user on or after April 1, 2008

CATERPILLAR LIMITED WARRANTY

Caterpillar Inc. or any of its subsidiaries ("Caterpllar™)
warmrants the following Grownd Engaging Tooks {and
avery major component thereof) sold by it against
breakage.

This waranty do=s not apply to Landfil Compactor
Diamond Tips and Ground Engaging Tool (GET)
products used on Hydraulic Shovels, Draglines, and
Electric Rope Showels. These products are coversd
by other Caterpillar wamanties.

This warranty s applicable after the expiration of any
standard machine or parts warranty to:

Tips and adapters used on buckets, rippers and
scrapers

End bits and router bits

Side cutters and sidebar protectors

Uni-tooth companents

Modulok and HD Mining System components.
MEGS (Mining Edge Guard System) components
Mechanically-attached adapter systems and wear
plates

Lip Protection Systen components

- Base edge assemblies, bolt-on flat plate or half
amow segments and cutting edges (except high
carbon motor grader cutting edges)

Ripper shank protectors and multi-piece ripper
protectors

Scarffier tips

Compactor feet

Ground Engaging Tools
Worldwide

Bolt-on wear plates and sole plates
Loader bucket cutting edge comer components.
Grader Bit and Mining Bit adapters
Grader Bit, Mining Bit assemblies and tungsten
carbide motor grader cufting edges (except for
carbide element)
= An additional wamranty applies to Landfill Compactor
Tips. Ses applicable warranty statement.
This warmanty also covers the parent material of the
Ground Engaging Tools cowered i Caterpillar sourced
Abrasion-Resistant Material (ARM) has been applied
by a Cat® dealer.
This warmanty is subject to the following:
‘Warranty Period
The warranty penod is not Bmited by fime and is
applicable throughout the useful life of the Ground
Engaging Tools covered.
Caterpillar Responsibilities
If a breakage occurs during normal operation,
Caterpilar willl, during nommal working hours and at
a place of business of a Cat dealer or other source
approved by Caterpillar:
Provide (at Caterpillar's choice) new or Caterpllar
approved repaired parts or assembled components
needed to correct the defect.
Note: Kemns replaced under this wamranty become the
property of Caterpillar.

User Responsibilities
The wser is responsible for:
Labor (incheding welding) and hardware costs
associated with removal and installation.
Parts shipping charges in excess of those which
are usual and customary.
Local taxes, if applicable.
Giving timely notice of a warrantable failure and
promgptly making the product available for repair.
Limitations
Caterpillar is. not responsible for:
» Falwes resulting from any use or installation
which Caterpilar judges improper.
Failures resulting from breakage of Ground Engaging

Tools due to wom mating components or those that
have been hard-faced or impropery welded.

= Faiures resulting from attachments of competitive
parts to Cat components.

» Falwes resulting in cracks in the ARM weld and
chipping of hard particles out of the weld. This is
not considered “breakage” under the terms of this
warmanty.

+ Falures resulting from abuse, neglect andior
improper repair.

(Confinue om the reverse side...|
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Claims under fis waranty should be submitted o a3 place of business of a Cat dealer or other source
approved by Caterpillar. For further infermation conceming either the location to submit claims or
Caterpillar as the issuer of this warranty, write Caterpillar Inc., 100 M. E. Adams 5t., Peonia, IL LISA 81826,

Caterpillar’s obligations under this Limited Warranty are subject to, and shall not appiy in contravention
of, the Iaws, niles, regulations, directives, ordinances, orders, or statutes of the United States, or of
any other applicable jurisdiction, without recourse or liabdity with respect to Caterpdlar.

A) For products ing outside of Ausialia, Fif, Naunu, New Caledonis, New Zealand, Papua New
Guines, the Solomeon Islands and Tahil, the following is applicable:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR, EXPRESS OR IMPLIED, |5 APPLICABLE TO ANY ITEM CATERFPILLAR SELLS
WHICH I5 WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS
OR IMPLIED. INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITHESS FOR
A PARTICULAR PURPOSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE
PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN

CATERPILLAR |5 NOT RESPONSIELE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENMA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

B) For products operating in Austaiia, Fji, Nauw, New Caledonia, New Zealand, Papus New Guines,
the Solomon [sfands and Tahiti, the following is aoplicabis:

THIS WARRANTY |5 IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT EY ANY APFLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED ("MANDATORY RIGHTS™). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
A PRODUCT IS SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER GUARANTEES
UNDER THE CONSUMER GUARANTEES ACT 1593 [NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS), |5 APPLICABLE TO
ANY [TEM CATERPILLAR SELLS WHICH |5 WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERFILLAR LIAELE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO [a) IN THE CASE OF SERVICES,
THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT OF THE COST OF SUCH
REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY MEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

CATERFILLAR 15 NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENMA CONVENTION [CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

G} For products supplied in Ausfralia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

|. PRODUCTS OF A KIND ORDINARILY ACGANRED FOR PERSOMAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION; OR

IL PRODUCTS THAT COST AUD 40,000 OR LESS,

'WHERE THOSE FRODUCTS WERE NOT ACQUIRED FOR THE PURFOSE OF RE-SUPPLY OR
FOR THE PURFOSE OF USING THEM UF OR TRANSFORMING THEM IN THE COURSE OF
FRODUCTION OR MANUFACTURE OR IN THE COURSE OF REFAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
COMNSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPFLIER OF THE PRODUCTS: QUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
'WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE MOT OF A
KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR
COMNSUMPTION, CATERPILLAR LIMITS TS LIABILITY TO THE EXTENT IT IS PERMITTED TO
DO 50 UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS. OR THE
PAYMIENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EGUNALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N E. ADAMS ST, PEORIA, IL USA 61623, TELEPHONE 1 309 675
1000, THE USER IS RESPONSIBELE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED
OTHERWISE IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES
AND USER RESPONSIBILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
'WHICH THIS SECTION C APPLIES.

2018 Caterpllar All Rights Reserved.

CAT, CATERPILLAR. their respective loges, "Caterpillar Yellow” the “Power Edge” trade dress as
well as corporate and product identity used herein, are trademarks of Caterpillar and may not be
used without permission.
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Caterpillar Inc., or any of its subsidiaries ("Caterpilar), warrants
the following products sold by it to be free from defects in materal
and workmanship:

« Mew parts and assembled components:

= Classic™ parts and assembled components.

« Cat® Reman parts, assemibled components

= Cat Ground Engaging Tools (GET) used on Hydraulic

Shovels, Draghnes, and Bleciric Rope Shovels

Additional warranties are applicable aganst breakage for
certain Cat Ground Engaging Tooks and for wear on all landfill
compactor tips. Refer to the applicable warranty statements

of sale to the first user.

» Cat Meobil-Trac Belts

is 3 months starting from date of sale to the first user.

For icli ick connectidisconnect comp ed
on compact uheel loaders, mini hydmulx‘. excavators, skid
steer loaders, mult terrain loaders. and frack loader
machines, the wamanty period is 50 hours starting from the date
of sale to the first user.

1\ Effective with sales fo the first user on or after January 1, 2018

g CATERPILLAR LIMITED WARRANTY

Parts and Assembled Components
Worldwide
Note: Hammer tool points, compacting plates, shear cutfing
knives and crusher and pulvenze knives, saw chains, saw bars,
blades and teeth are not wamranted.

For all other parts and assembled
waranty the warranty period is 12 months starting from date:

Caterpillar Responsibilities

If a defect in material or workmanship is found during the
wearanty penod, Caterpillar will, during normal working hours.
and at a place of business of a Cat dealer or other source

P et approved by Caterpilar « Local taxes, if applicable.
This wamanty dl:es. ot appiy tor: + Provide (at Caterpillar's choice) New, Classic, Cat Reman » Costs toinwestigate complaints, unkess the problem is caused
- . ) ) parts or Caterpillar approved repaired parts, assemibled byadeiemncmerplrlrmmalormaﬁhp
. :{arlsmdassenbledwrrpmnsﬂledprmwdelm components, needed to comect the defiect. . Gaing timely ofa ol failure and y
mﬁwm:? d on-highway parts and rbled Note: New e ; mpfmhmm - h:p:";— inchudi
= lhird pal rand on-haghway pi assel parts or assembled components ided under the terms of . . . .
components sold by Caterpillar. this warmanty are warranted Fulhepr:‘ma'ndelofhwamy . nce of the required mai ne (i ing use of
- y - - proper fuel. oil. lubricants. and coolant) and replacement of
+ Cat batteres period applicable to the parts or assembled components being
- fems due to normal wear and tear.
+ Mew rubber track wsed on Mult Temsin Loaders, Compaey "=Piaced as i such pants or assambled ents were the § X X
Track Loaders and Mini Hydraulic Excavators original parts or assembled components. Itams replased under = Allowing Caterpillar access o all electronically stored data.
this wamanty become the property of Caterpillar. Limitations

» Replace lubricating oil, fiters, antifreeze. and other senvice

Cat Enengy Storage Systems y
Cat Photowoltaic Systems tems mads unussble by the defect + Failures resulting fom any use or installation that Caterpilar
- = Far Viocational On-highway Trucks, on-highway engines and judges improper.
These products are covered by other Caterpdiar vamanties. transemissions covered by fis warranty: Provids reasanahi and ) )
This wamanty is subject to the following: customary it o the defect including = Falures resulting from attachments, accessory fems, and
Warranty Period labor to disconnect and reconnect to attached equipment, parts not sold by Caterpdtar.
For Vel Stimuition Fump Fluid Ends and Well Service Pumg mounting and support systerns, i required. . ;ﬂ:‘g'zr"f;ﬁ"g from abuse. "?Lefﬁﬁ:"f‘,f mmproper
Fluid Ends used in Oil & Gas lications the iod = For all other products covered by this wamanty: Provide
i ey e reasonable and customany nepair labor needed to comect the. mnﬁnmnﬂnlnﬁdm

defiect if product found o be defecive and its replacement
are both installed by a Cat dealer or other source approved
by Caterpillar, exchuding labor to disconnect and reconnect
generzior sets, engines, or transmissions to atiached equipment
or mourting and support systems not sold by Caterpllar.

User Responsibilities:
The user is responsible for:

+ Froviding proof of sale date 1o the first user.

- Providing proof of date of installation.
Laborcosts, except as stated under "Caterpilar Responsibilies.”
= Transportation costs.
= Premium or overtime labor costs_

Parts shipping charpes in excess of these that are usual
and customary.

rits cowered by this

Caterpllar is not responsibée for:

= Failures resulting from wser's defay in making the product
avallable after being notified of a potential product problem.
Failures resulting from unauthorized repair or adjestments
and unauthorized fuel-setting changes.
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Continued on reverse side...

This warranty covers major component of the products. Claims under this wamanty should be
submitted to a place of business of a Cat dealer or other source approved by Caterpillar. For further
mformatien concerning esther the bocation to submit ciaims or as the issuer of this warmanty,
write Caterpillar Inc., 100 M. E. Adams St., Peoria, IL USA 61620,

Caterpillar's obligations under this Limited Warranty are subject to, and shall not apply in contravention
of, the laws, rules, regulations, directives, ordinances, orders, or statutes of the United States. or of
any other applicable jurisdiction, without recourse or iabiity with respect to Caterpillar,

A} For products aperating outside of Australia, Fiji, Nauru, Mgvl:'.‘.a@at\rxa New Tealand, Papua New
Guinea, the Solomon fslands and Tahit, the flowing is

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERFILLAR, EXFRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERFPILLAR SELLS
THAT |5 WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURFOSE, EXCEFT CATERPILLAR EMISSION-RELATED COMPONENTS WARRANTIES FOR
NEW ENGINES, WHERE APPLICABLE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO
THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERFILLAR |5 NOT RESPONSIELE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON ITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS |5 EXCLUDED IN ITS ENTIRETY.

For personal or family use engines or electric power generation products, operating in the USA, its
termitories and pessessions, some states do not allow limitations on how long an implied warranty

may |ast nor allow the exchusion or limitation uflnudentdo( consequential damages. Therefore, the
exclusion may not 1 This warranty 3 i legal rights
and you may alse have other rights, which diction. To find the location of the nearest Cat

dealer or other authorized repair facility, call (800) 447-4938. If you have questions conceming this
warranty or its applications. call or write:

In USA and Canada: Caterpillar Inc., Engine Division, P. Q. Box 810, Mossville, IL §1552-0610,
Attention: Customer Service Manager, Telephone (800) 447-4288. Outside the USA and Canada
Contact your Cat dealer.

&.@rpmmmmmugmﬂumw H,U,Mmmhﬁawcawwa New Zealand, Papua New Guinga,
the Solomon Isiands and Tahiti the following is :

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED {"MANDATORY RIGHTS ™). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED [BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
APRODUCTIS SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER GUARANTEES UNDER
THE CONSUMER GUARANTEES ACT 1393 [NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED {SUBJECT ONLY TO THE MANDATORY RIGHTS), 15 APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT |5 WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO {a) IN THE CASE OF SERVICES,

THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND [b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
‘OF THE GOODS, THE SUPPLY OF EQUIVALENT GO:ODS, THE PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

‘CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ONITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

CATERPILLAR |5 NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS |5 EXCLUDED IN ITS ENTIRETY.

C) For products supplied in Australia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

L. PRODUCTS OF A KIND ORDINARIL\"ACGUIRED FOR PERSOMAL. DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR
1. PRODUCTS THAT COST AUD 40,000 OR LESS,

'WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEAELE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEFTABLE
GQUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
‘OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
‘CATERFILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
'WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A KIND
ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION,
\TERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO DO S0 UNDER
AUSTRALIAN CONSUMER LAWTO, AT ITS OPTION, THE REPAIR OR REFLACEMENT OF
THEFRODUCTS, THE SUPFLY OF EQUIVALENT PRODUCTS, OR THE PAYMENT OF THE COST
‘OF SUCH REPAIR OR REFLACEMENT OR THE ACQUISITION OF EQUIVALENT PRODUCTS.

THEWARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERFILLARINC. OR ANY OF ITS
SUBSIDIARIES, 100 N E. ADAMS 5T, PEORIA, IL USA 81629, TELEPHONE 1 309 675 1000,THE
USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM UNDER THE
WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED OTHERWISE
IN THIS DOCUMENT, AND THE USER |5 REFERRED TO THE BALANCE OF THE DOCUMENT
TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES AND USER
RESPONSIBILITIES.

TO THE EXTENT PERMISSIELE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
'WHICH THIS SECTION C APPLIES.

2016 Caterpillar All Rights Reserved.

(CAT, CATERPILLAR. their respective logos. “Caterpillar Yellow.” the "Power Edge” trade dress as
well as corporate and product identity used herein, are trademarks of Caterpillar and may not be
wsed without permission.
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Effective with sales to the first user on or affer June 1, 2045

CATERPILLAR LIMITED WARRANTY

Landfill Compactor Plus Tips, Step Tips, Penetrax Tips, Paddle Tips, and Diamond Tips

Caterpillar wamrants landfill compactor Plus Tips,
landfill compactor Step Tips, landfil compactor
Penetrax Tips, landfill compactor Paddle Tips, and
landfill compactor Diamond Tips.

= Compactor Plus Tips, Step Tips, Penstrax Tips.
and Paddle Tips are warranted for 10,000 hours
or four years of service life, whichever occurs
first, starting from date of sale to the first user.

= Compactor Diamond Tips are warranted for
15,000 hours and unfimited years of senice life,
starting from date of sale to first user.

Caterpillar Responsibilities

If the tips wear out before the warranted service [ife
is achieved, Caterpillar will, during normal working
hours and at a place of business of a Cat® dealer
or other source approved by Caterpillar

- Provide an allowance toward the purchase
of new Caterpillar replacement tips based on
actual hours or age accumulated at time of
wear out. Wear out will be determined from an
awerage value obtained using the BE1840 Plus
Tip Wear Gauge. For the Step Tips, Penetrax
Tips, Paddle Tips. and Diamond Tips, wear out
will be determined from a Caterpillar approved

Worldwide

adjustable combination square or comparable
messuring tool.

Note: In the event of a loss of Step, Plus and
Paddle Tips due to weld failure of factory-installed
tips, or if tip breakage occurs during normal
operation, the Caterpillar Ground Engaging Tools
Warranty will be applied. (See the applicable
Caterpillar Ground Engaging Tools Wamanty.)
User Responsibilities
The user is responsible for:
= Prowiding proof of the delfvery date o the first user.
= Labor costs, (including welding) associated with
removal and installation except as stated under
“Caterpillar Responsibilities.”
= Transporting costs, except as stated umder
“Caterpillar Responsibilities.”
= Premium or overtime labor costs.
= Parts shipping charges in excess of those that
are uswal and customary.
= Local taxes, if applicable.

- Following Caterpillar's
maintenance practices.

recommended

Limitations

This warranty applies only to landfill compacior

Plus Tips, Step Tips, Penetrax Tips, Paddle

Tips, and Diamond Tips installed on Caterpillar

machines.

This wamanty does not cover tip loss caused by

excessively worm whesl outer fims.

Caterpillar is not responsible for:

= Failure resulting from any use or installation
which Caterpillar judges improper.

= Failures resulting from abuse, neglect, andor
improper repair.

= Failures resulting from unauthorized repair or
adjustments.

24
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This warmanty covers every major component of the products. Claims under this wasranty should be

snlxnnadhoaplaeeofhsmﬁsufacadederucmersmmewadh:fCaherpila' For further
C either the locat hostl:mtdamsurCa&erpIarashlssuerufmxswam

write Caterpdiar Inc., 100 N. E Adams St., Peoria, IL USAB1620.

(Caterpillar’s obligations under this Limited Wiamanty are subject o, and shall not apply in contravention

of, the kaws, rules, regulations, directives, ordinances, onders, or statutes of the United States, or of

any other q)plicd:leju'isdimim without recourse or liabdity with respect to Caterpllar.

A) For products outside of Awstafa, Ay, Nauru, New Caledonia, New Zealand, Papus New

Guines, the Soiomon Islands, and Tahifi, the following is applicable:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY

CATERFILLAR, EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERFILLAR SELLS

THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS5 EXPRESSLY IN LIEL OF ANY OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE
PROVISION OF MATERLAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIELE FOR INCIDENTAL OR CONSEGQUENTIAL DAMAGES.

CATERPILLAR EXLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR THE PART OF ANY OF IT5 EMPLOYEES. AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE. THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

B) For products inAusralia, Fi, Nau, New Caledonia, New Zealand, Papua New Guines,
the Solomon Isiands and Tahiti, #ve!cﬂmmgxsxp&cdx’e.

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED {"MANDATORY RIGHTS"). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRRESS OR IMPLIED (BY STATUTE OR OTHERWISE),
ARE EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS FARAGRAPH,
WHERE A PRODUCT IS5 SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER
GUARANTEES UNDER THE CONSUMER GUARANTEES ACT 1332 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED {SUBJECT ONLY TO THE MANDATORY RIGHTS). IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY TS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS,
THAT LIABILITY SHALL BE LIMITED AT CATERFILLAR'S OFTION TO (a) IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HAVING THE SERVICES SUPFLIED AGAIN AND (b} IN THE CASE OF GOODS, THE REFAIR
OR REPLACEMENT OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT
OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT
GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REFRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

CATERFILLAR 1S NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS 1S EXCLUDED IN ITS ENTIRETY.

) For products suppiied in Australia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

I. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR

IL PRODUCTS THAT COST AUD 40,000 OR LESS,

'WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UF OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT 15 INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUIDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. Y'OU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABELY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERFILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
'WHICH CATERFILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
KIND ORDINARILY ACGQUIRED FOR PERSONAL. DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO
DO SO UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OFTION, THE REPAIR OR
REPLACEMENT OF THE PRODUCTS. THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N E. ADAMS ST, PEORIA, IL USA 61623, TELEPHONE 1 309 673
1000, THE USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED
OTHERWISE IN THIS DOCUMENT, AND THE USER |5 REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES
AND USER RESPONSIBILITIES.

TO THE EXTENT PERMISSIELE BY LAW. THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
'WHICH THIS SECTION C APFLIES.

2018 Caterpliar Al Rights Reserved.

CAT, CATERPILLAR, their respective loges, "Caterpilar Yellow”, the "Power Edge” trade dress as
well as corporate and product identity used herein, are frademarks of Caterpillar and may not be:
used without permission.
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i)

L)

Repuestos y Componentes para uso en Cat® Energy Storage System.

Caterpillar Inc., or any of its subsidiaries [*Caterpillar).
warrants the following products sold by it to be free from
defects in material and workmanship:
» Mew parts and assembded components sold for use in
Cat® Energy Storage Systems.
This wamanty does not apply to:
= Parts and assembled components installed prior to
delivery of a new Cat Energy Storage System.
» Cat batteries other than those used in Cat Energy Storage
Systems.
These products ane covered by other Caterpillarwamanties.
This warranty is subject to the following:
‘Warranty Peried

» For parts and assembled components used in heawvy
duty Cat Energy Storage Systems (models with HD
madel number suffix), the waranty period is 12 months
or 6000 discharge hours, whichever comes first, starting
from date of sale to the first user.

= For parts and assembled components used in all other
Cat Energy Storage Systems, the warranty period is 12
maonths or 2000 discharge hours, whichever comes first,
starting from date of sale to the first user.

Caterpillar Responsibilities
If a defect in material or workmanship is found during the
wamanty penod, Caterpilar will. during nomal working hours
and at a place of business of a Cat dealer or other source
approved by Caterpillar:
= Prowide (at Caterpillar's choice) Mew, Classic, Cat Reman
parts or Catempdlar approved repaired parts, assemblad

Effective with sales fo the first user on or after January 1, 2018

g CATERPILLAR LIMITED WARRANTY

Parts and Assembled Components for Use in Cat® Energy Storage Systems

Waorldwide

Note: Mew, remanufactured. or Caterpillar approved
repaired parts or assembled components provided
under the terms of this wamanty are warranted for the
remainder of the warmanty period applicable to the parts or
assembled canrnponems being replaced as if such pans or

bled o were the d
cnmpnnents_ Itemns replaced under this warmanty become
the property of Caterpillar.

= Replace senice items made unusable by the defect.

- Provide reasenable and customary repair labor needed
to correct the defect if product found to be defective and
its replacement are both installed by a Cat dealer or
other source approved by Caterpillar; excluding labor
to disconnect and reconnect the product to attached
equipment or meunting and support systems net sold
by Caterpillar.

User Responsibilities
The user is responsible for:

= Providing proof of sale date to the first user.

- Prowiding proof of date of installation.

= Labor costs, except as stated under “Caterpillar
Responsibilities.”

= Transportation costs.

= Premium or overtime kabor costs.

Parts shipping charges in excess of those that are usual
and carstomary.

- Local taxes, if applicable.

- Caosts to investigate complaints, unless the problem is
caused by a defect in Caterpilar matenal or workmanship.

= Giving timely notice of a wamrantable falure and prompthy
making the product avalable for repair.

- Performance of the required maintenance and
replacement of tems due to normal wear and tear.

= Allowing Caterpillar access to all electronically stored
data.

Limitations
Caterpillar is not responsible for:

- Failures resulting from any use or installation that
Caterpillar judpges improper.

= Failures resulting from attachments. accessory items,
and parts not sold by Caterpillar.

- Failures resulting from abuse, neglect, and/or improper
storage or repair. including installation of parts and
assembled components in contaminated systems.

= Failures resulting from user's delay in making the product
available after being notified of a potential product
problem.

= Falures resuiting from unauthorized repair or adjustments
and unauthorized fuel-setting changes.

compenents, needed to cormect the defect.

&
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This warranty every major component of the products. Claims under this wamranty should be THE SUPFLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE

COvErs
submitted to a place of business of a Cat dealer or other source approved by Caterpillar. For further
mnformation concemning either the location to submit ciaims or Caterpllar as the issuer of this wamanty,
write Caterpillar Inc., 100 M. E_ Adams 5t, Peoria, IL USA 61820,

Caterpillar's oblluauons under this Limited Warranty are subject to, and shall not apply in confravention
of, the [aws, rules, regulations, directives, ordinances, orders, or statutes of the Unied States, or of
any other applu:;dﬂeplsdlmnn without recourse or iabdity with respect to Caterpillar.

A) For produicts operating outsige of Australia, Fiii, Nauru, Mcafedwxa New Zealand, Papua New
Guinea, the Soiomon Isiands and Tahiti, the following is

NEITHER THE FOREGOING EXFRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERFILLAR, EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERFILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THISWARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, EXCEPT CATERPILLAR EMISSION-RELATED COMPONENTS WARRANTIES FOR
NEW ENGINES, WHERE APFLICABLE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO
THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR |5 NOT RESPONSIELE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERFILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON ITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS |5 EXCLUDED IN ITS ENTIRETY.

For personal or family use engines or electric power generation products, operating in the LISA, its
temitories and possessions, some states do not allow limitations on how long an mplied wamanty
may last nor allow the exchusion or limitation of incidental or consequential damages. Therefore, the

exclusi not This ic | rights
and mnﬁmmrm"?mmﬁzwmdmm%t Imw;mﬁmegd tECat
dealer or other authorized repair facility, call (800) 447-40838. If you have questions conceming this
warranty or its applications, call or write:

In USA and Canada: Catespillar Inc., Engine Division, P. Q. Box 810, Mossville, IL §1552-0610,
Attention: Customer Senvice Manager, Telephone (800) 447-4288. Outside the USA and Canada:
Contact your Cat dealer.

EJFa\rproduaquaGw:lgmAum:'.&? E,u,Mln’uh@\lrf.‘.a@cfawa New Zealand, Papua New Guinea,
the Solomon Isiands and Tahiti the following is -

THIS WARRANTY IS INADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED {"MANDATORY RIGHTS ™). ALL OTHER
WARRANTIES OR CONDITIONS, EXFRESS OR IMPLIED (BY STATUTE OR OTHERWISE], ARE
EXCLUDED.WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
APRODUCT IS SUPPLIED FOR BUSINESS PURFPOSES, THE CONSUMER GUARANTEES UNDER
THE CONSUMER GUARANTEES ACT 1393 (NZ) WILL NOT APPLY.

MEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR.
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS), 15 APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT |5 WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GQODS, THEN TO THE EXTENT PERMITTED UNDE E MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO ja] IN THE CASE OF SERVICES,

SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOOD S, THE REPAIR OR REPLACEMENT
OF THE GOODS, THE SUPPLY OF EQUIVALENT GOOQDS, THE PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

CATERFILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON ITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

CATERPILLAR 1S NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For products supplied in Australia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APFLIES ARE:

I. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR
Il. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE FURFOSE OF USING THEM UF OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REFLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERFILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A KIND
ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION,
CATERFILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO DO S0 UNDER
THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REFAIR OR REFLACEMENT OF
THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE PAYMENT OF THECOST
OF SUCH REPAIR OR REPLACEMENT OR THE ACGUISITION OF EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC.OR ANY OF ITS
SUEBSIDIARIES, 100 N. E. ADAMS 5T, FEORIA, IL USA 616239, TELEFHONE 1 309 673 1000.THE
USER |5 RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM UNDER THE
WARRANTY SET OUT IN THIS DDCUMENT F_XCEFT ﬂ.S EXF‘RESSL\' STATED OTHEF{WISE
IN THIS DOCUMENT, AND THE USER IS

TERMS CONCERNING CLAIM PROCE[HJRES.CATERHLLAR RESPOHSIBIIJTIES AND LISER
RESPONSIBILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO AFFLY TO PRODUCTS TO
'WHICH THIS SECTION C APPLIES.

©2016 Caterpillar All Rights Reserved.

CAT, CATERPILLAR. their respective logos. "Caterpillar Yellow,” the "Power Edge” trade dress as
well a5 corporate and product identity used herein, are trademarks of Caterpillar and may not be
used without permission.



FinninaG m

j)  Repuestos y Componentes para uso en Maquinas PrenticeTM

[

Caterpillar Forest Products, Inc., warrants the following
products sold through its Prentice™ distribution system to
be free from defects in material and workmanship:

» Mew parts and assembled components

« Cat® Reman parts, assembled components
This warranty does not apply to Prentice Work Tools, parts
or assembled component installed prior to delivery of
new machine, Cat batteries, which are covered by other
Caterpilar Inc. wamanties.

This wamranty is sulbject to the following:
Warranty Period

The waranty period is 12 months starting from date of sale
to the first user.

Caterpillar Forest Products, Inc. Responsibilities

If a defect in material or workmanship is found during
the wamanty period, Caterpllar Forest Preducts, Inc. will,
during normal working hours and at a place of business of
a Prentice dealer or ofher source approved by Caterpillar
Forest Products, Inc.:

- Provide (at Caterpillar Forest Products, Inc.’s choice)
new, Classic Parts, and remanufactured or Caterpillar
Forest Products. Inn.q)pmwdrepanedpans assembled
&t CatRi g or attac needed
to comect the defect.

Note:

New, remanufactured, or Caterpillar Forest
Products, Inc. approved repaired parts or
assembled components provided under the
terms of this warranty are warranted for the
remainder of the warranty period applicable to
the product in which installed as i such parts

Effective with sales fo the first user on or after July 1, 2015

PRENTICE™ LIMITED WARRANTY

Parts and Assembled Components used in Prentice Branded Machines

Worldwide

Itemns replaced under this warranty become the
property of Caterpillar Forest Products, Inc.

» Replace lubricating od, filters, antifreeze, and other
service itemns made unusable by the defect

» Provide reasonable and customary repair labor needed
to comect the defect in material or workmanship if
defective part or assembled component was originally

dealer and th partor

y a Prentice dealer.

eumpnneﬂtls

User Responsibilities

The user is responsible for:

» Providing proof of sale date to the first user.
= Providing proof of date of installation.

= Labor costs, except as stated under “Caterpillar Forest
Products, Inc. Responsibilities.”

» Transportation costs.
- Premium or overtime labor costs.

= Parts shipping charges in excess of those that are usual
and customary.
» Local taxes, if applicable.

» Costs fo investigate complaints, unless the problem is
caused by a defect in Caterpillar Forest Products, Inc.
material or workmanship.

= Giving timely notice of a warrantabe failure and prompty
making the product available for repair.

» Performance of the required maintenance (including
use of proper fuel, od, lubricants, and coclant) and
replacement of items due o normal wear and tear.

» Allowing Caterpllar Forest Products, Inc. access to all

Limitations

Caterpillar Forest Products, Inc. is not responsible for:

= Failures resulting from any use or installation that
Caterpillar Forest Products, Inc. judges improper.

= Failures resulting from attachments, accessory items,
and parts not sold by Prentice.

Failures resulting from abuse, neglect. andfor improper
repar. including installation of parts and assembled
components in contaminated systems.

Failures resulting from user's delay in making the product
available after being notified of a potential product
problem.

- Failu pair or adjustments
and unauthorized fuel setting changes.

i

were original components of that product.

electronically stored data.

)

{Continued on reverse sige...
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This wamanty covers ewery major component of the products. Claims under this wamanty should be
submitted to a place of business of a Prentice dealer or other source approwed by Caterpilar Forest
Products, Inc.. For further information conceming either the location to submit claims or Caterpillar
Forest Products, Inc. as the issuer of this warranty, write Caterpillar Forest Products, Inc., 100 5L
White Blwd., LaGrange, GA 30241,

Caterpillar's obligations under this Limited Wamranty are subject to. and shall not apply in contravention

of, the laws, rules, regulations. directives, ordinances, orders, or statutes of the United States. or of

any other applicable jurisdiction, without recourse or labiity with respect to Caterpillar.

A Furp'udcﬂsoperar outside of Ausfraiia, Fii, Nauru, New Caledonia, New Zealand, Papua New
ﬁnﬂb and Tahitl, the it a.ar:mvg s Joplicable:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR FOREST PRODUCTS INC_, EXPRESS OR IMPLIED, |5 APPLICABLE TO ANY
ITEM CATERPILLAR FOREST PRODUCTS INC. SELLS THAT IS WARRANTED DIRECTLY TO
THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTY OF MERCHANTAEILITY OR FITNESS FOR A FARTICULAR
PURPOSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE PROVISION OF
MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERFILLAR FOREST PRODUCTS INC. IS NOT RESPONSIELE FOR INCIDENTAL OR
CONSEQGUENTIAL DAMAGES.

CATERFILLAR FOREST PRODUCTS INC. EXCLUDES ALL LIABILITY FOR OR ARISING FROM
ANY NEGLIGENCE ONITS PART OR ON THE PART OF ANY OF ITS EMFLOYEES, AGENTS, OR
REPRESENTATIVES IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GO:ODS OR THE
PROVISION OF SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS |15 EXCLUDED IN ITS ENTIRETY.

For personal or family use engines operating in the LISA, its territories, and its pessessions, some
states do not allow limitations on how long an implied warranty may last nor allow the exclusion or
Fmitation of incidental or con entisl damages. Thersfore, the previously expressed exchusion
may not apply to you. This ws:!q;my gives you specic legal rights and yarl.Tmay also have other
rights. which vary by jurisdiction. To find the location of the nearest Cat or Prentice dealer or cther
authorized repair facdity call (B00) £447-4285. H you have questions conceming this warranty or its
applications, call or write:

In USA and Canada: Cawerpillar Ine.
Attention: Customer Senvice
contact your Cat dealer.

B) Forproducts operating in Australia, Fii, Naun, New Caledonia, New Zaaland, Papua New Guines,
the Solomon Isiand’s, and Tahit], the following is applicable:

THIS WARRANTY |5 IN ADDITION TOWARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
‘CANNOT BE EXCLUDED, RESTRICTED, OR MODIFIED {"MANDATORY RIGHTS"). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE], ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
APRODUCT IS SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER GUARANTEES UNDER
THE CONSUMER GUARANTEES ACT 1993 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR
FOREST PRODUCTS INC., EXPRESS OR IMPLIED {SUBJECT ONLY TO THE MANDATORY
RIGHTS), IS AFFLICABLE TO ANY ITEM CATERPILLAR FOREST FRODUCTS INC. SELL THAT
15 WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF SERVICES,

e Division, F.O. Bax 10, Mosswille, IL 81552-0510, and
elephone (B00) 447-42885. Outside the USA and Canada

THE SUPFLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND [b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

CATERPILLAR FOREST PRODUCTS INC. EXCLUDES ALL LIABILITY FOR OR ARISING FROM
ANY NEGLIGENCE ON ITS PART OR ON THE PART OF ANY OF ITS EMFLOYEES, AGENTS, OR
REPRESENTATIVES IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GO:ODS OR THE
PROVISION OF SERVICES RELATING TO THE GOODS.

CATERPILLAR FOREST PRODUCTS INC.15 NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES UNLESS IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

) For products suppied in Australia
IF THE PRODLUCTS TO WHICH THIS WARRANTY APPLIES ARE:

L 1. PRODUCTS OF A KIND ORDINARILY ACGUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR

1. IL PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUFPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNCOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASOMABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REFRESENTATION OR ACCEFTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
'WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A KIND
ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION,
CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO DO S0 UNDER

AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR REPLACEMENT OF
THEPRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE PAYMENT OF THECOST
OF SUCH REPAIR OR REPLACEMENT OR THE ACGUISITION OF EQUIVALENT PRODUCTS.
THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N. E. ADAMS 5T, PEORIA, IL USA 61629, TELEPHONE 1 308 675
1000,THE USER 15 RESPONSIBELE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEFT AS EXPRESSLY STATED
OTHERWISE IN THIS DOCUMENT, AND THE USER |5 REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM FROCEDURES, CATERFILLAR RESPONSIBILITIES
AND USER RESPONSIBILITIES.

TO THE EXTENT PERMISSIBELE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT {INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C ES.

&2014 illar All Rights Reserved.

CAT, CA ILLAR, their respective logos, “Caterpillar Yellow,” the *Power Edge” trade dress as
wiell 3 corporate and product identity used herein, are trademarks of Caterpillar and may not be used
without permission.



