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CAT® INSPECT 
QR Code Training
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

QR CODES IN CAT INSPECT

The CAT INSPECT app turns your mobile device into a smart machine 

inspection tool eliminating the need for paper inspections. Download both 

Caterpillar and user-defined inspections to rate asset condition, take photos and 

videos, add comment and share results. 

With the addition of QR CODE CAPABILITIES, it has never been easier 

and quicker to complete an inspection.

This TRAINING MODULE will cover the process of creating a QR Code as 

well as how to use Cat Inspect to pull in data stored within the code.
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

CREATING A QR CODE

• The QR Code Generator can be accessed from both Cat Inspect and My.Cat.com

• Anyone with access to Cat Inspect or My.Cat.com can create a QR Code

• Login with your CWS (Corporate Web Security) ID at https://catinspectweb.cat.com or https://my.cat.com/

https://catinspectweb.cat.com/
https://my.cat.com/
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

CREATING A QR CODE

ACCESS FROM CAT INSPECT: https://catinspectweb.cat.com

• Click on the QR Code Generator icon from the side menu bar.

• A new browser window will open where the user will create the QR Code.

• The QR Code generator is hosted in my.cat.com, log in with CWS if 

requested.

https://catinspectweb.cat.com/
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

CREATING A QR CODE

ACCESS FROM CAT MY.CAT.COM: https://my.cat.com/

• From the Assets menu, click QR Code

https://my.cat.com/
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

CREATING A QR CODE

SINGLE ASSET

• Use the Asset tab to create a QR Code for a single asset.

• Enter data for all fields that you want embedded in the QR Code.

• The more data that is in the QR Code, the less the inspector will 

need to fill out when at the machine.

• NOTE: The QR Code generator is also used for other applications. 

Not all fields will display in Cat Inspect.
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

CREATING A QR CODE

SINGLE ASSET

• Select the radio button options at the bottom of the form to display 

text next to or below the QR Code.  Use this to identify the QR 

Code once it is printed out.

• Once all form data is entered, click the CREATE QR button to 

generate the QR Code image, which will display on screen and 

automatically download.

• Print this image for display on the asset.
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

CREATING A QR CODE

BATCH OF ASSETS

• Select the Batch tab to create a QR Code for each selected asset.

• Select up to 25 assets in the left column, selected assets will 

appear in the right column.

• Enter Customer Details data which will be encoded in each QR 

Code.

• Select the File Format, either a PDF or zip file, each will contain all 

of the QR Code images. 

• Select the radio button options at the bottom of the form to display 

text next to or below the QR Code.  Use this to identify the QR 

Code once it is printed out.

• Click the CREATE BATCH QR CODES button to download.
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

CREATING A QR CODE

SAVING & PRINTING QR CODES

• Select the Batch tab to create a QR Code for each selected asset.

• It’s recommended to rename and save the QR Code for a single 

asset using the Serial Number or Asset ID for easy retrieval.  

• When printing, it is recommended to keep the QR Code at least 1.5 

inches (40mm) tall and maintain the aspect ratio. This ensures that 

Cat Inspect will be able to easily read it

• Different types of uses for Cat Inspect QR Codes

o Print off on a sticker and attach near the master  switch on 

an asset or on the windshield

o Laminate and put in the cab

o Attach to a work order that an inspector will have in the field
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

CREATING A QR CODE

SCANNING QR CODE WITH CAT INSPECT

• Starting an inspection with a QR Code Scan

• Scanning a QR code after an inspection template is chosen

• Customer Only Feature:  Scan QR Code to locate a specific asset 

from the Fleet view
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

LAUNCHING AN INSPECTION 

11

STEP 1: 

From Home Screen tap QR icon

STEP 2: 

Point camera at QR sticker on asset 

and align

STEP 3: 

App will automatically search 

inspection history

STEP 4: 

Scroll inspection history, find correct 

form and tap Create New Inspection
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

SCANNING A QR CODE AFTER INSPECTION 
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STEP 1: 

Tap to open the Customer & Asset 

Info page

STEP 2: 

Tap the QR Code button

STEP 3: 

Point camera at QR sticker on asset 

and align

STEP 5: 

Scroll to review Customer 

Information then proceed to General 

Info & Comments section. 

STEP 4: 

Data within the QR code will auto 

populate. Review to confirm asset 

information and enter SMV.
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

SCAN QR CODE: FLEET PAGE TO LOCATE ASSET

13

STEP 1: 

From the Fleet page, tap the QR 

code icon

STEP 2: 

Point camera at QR sticker on asset 

and align

STEP 3: 

From the Asset screen, start a Daily 

Inspect or Search for another 

inspection form

STEP 5: 

Scroll to review Customer 

Information then proceed to General 

Info & Comments section.. 

STEP 4: 

The asset information will auto 

populate, review all data and then 

enter SMV

CUSTOMER OPTION ONLY
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C A T  I N S P E C T  Q R C O D E  T R A I N I N G

RESOURCES

CAT INSPECT WEB PORTAL

https://catinspectweb.cat.com/

CUSTOMER REFERENCE PAGE

https://www.cat.com/catinspect

DEALER REFERENCE PAGE

https://dealer.cat.com/catinspect

CAT DIGITAL SUPPORT

catdigitalsupport@cat.com

(866) 228-2111

https://catinspectweb.cat.com/
https://www.cat.com/catinspect
https://dealer.cat.com/catinspect
mailto:catdigitalsupport@cat.com
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