POLITICA DE DEVOLUCION DE REPUESTOS
Y CANCELACION DE ORDENES FINSA

20 DE ABRIL DE 2020

DESCRIPCION GENERAL

Objetivo:
e La siguiente politica tiene como objetivo, establecer las condiciones y particularidades, de la devolucion y cancelacion de
6rdenes de repuestos por parte de Clientes a Finning Sudamérica.

e Estas devoluciones y cancelaciones deben cumplir cabalmente con las normas legales y tributarias de la Repiblica de Chile,
Estado Plurinacional de Bolivia y Republica Argentina, asi como las politicas de Finning y Caterpillar.

Alcance:
* Esta politica aplica a todas las unidades de negocio, a todos los clientes con y sin contrato que sean atendidos por FinSA.

¢ Es aplicable para todos los requerimientos de devolucion o cancelacion de 6rdenes por parte de nuestros clientes.

DETALLES DE LA POLITICA:

1. Motivos de las devoluciones:

a) Inherentes al Producto o Servicio.

i. Producto defectuoso por manufactura (*)

ii. Producto dafiado por transporte o mal embalaje.

iii. No corresponde a lo solicitado.

iv. No cumple con las funcionalidades para la cual fue disefiado.
b) Inherentes a solicitudes del cliente.

i. Error en la solicitud del repuesto (descripcién o nimero de parte)

ii. Razones operativas

iii. Desiste de la compra

(*) se aplica garantia de repuestos especifica del producto de acuerdo con las politicas Finning y del proveedor.
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2. Costos de la devolucion:

* Para el caso de las devoluciones contempladas en el punto 1.a., no existira cargo asociado a la devolucion, entendiéndose que
corresponde a una no conformidad relacionada con producto o entrega del servicio.

*En el caso del punto 1.2. seran analizados caso a caso. Finning se reserva el derecho de rechazar las devoluciones por estos
motivos en cumplimiento de la normativa de cada pais y segln los escenarios descritos en el punto 3, pudiendo cobrar por las
devoluciones recibidas (ver tabla 1).

* El gerente asignado al cliente que solicita la devolucién o cancelacion es el responsable de aprobar estas devoluciones y realizar
los cobros cuando aplique.

*En el caso de los productos indicados en el punto 5, estos no seran aceptados como devolucion bajo ninguna circunstancia.

FUENTE DE SUMINISTRO COSTO DE LA DEVOLUCION
Territorial (stock nacional) 30%
Fabrica (stock internacional) 50%

3. Plazos de devolucion:

* El plazo maximo para la solicitud de devolucion o cambio varia segiln la normativa de cada pais, segln el siguiente detalle:
- Argentina: No se aceptan devoluciones por las causales detalladas en la seccion 1.2. Para las causales de la
seccion 1.1, se aplica la Politica de Garantias.
- Bolivia: No se aceptan devoluciones por las causales detalladas en la seccion 1.2. Para las causales de la
seccion 1.1, se aplica la Politica de Garantias.
- Chile: Se aceptaran las solicitudes de cambio y devolucién solo cuando se trate de destinatarios finales de
los repuestos/componentes y/o clientes cuyos ingresos anuales, derivados de su actividad o giro, sean
menores a UF25.000. Estos podran optar entre solicitar la devolucian, la reparacion o el cambio del repuesto/
componente. Este derecho se podra ejercer dentro del plazo de 3 meses, contado desde la entrega del
repuesto/componente y en los siguientes casos taxativos (en adelante las “Garantias Legales”):

a) Cuando los productos sujetos a normas de seguridad o calidad de cumplimiento obligatorio no
cumplan las especificaciones correspondientes;

b) Cuando los materiales, partes, piezas, elementos, sustancias o ingredientes que constituyan o
integren los productos no correspondan a las especificaciones que ostenten o a las menciones del
rotulado;

¢) Cuando cualquier producto, por deficiencias de fabricacion, elaboracion, materiales, partes,
piezas, elementos, sustancias, ingredientes, estructura, calidad o condiciones sanitarias, en su caso,
no sea enteramente apto para el uso o consumo al que esta destinado o que se hubiese sefialado en
su publicidad;

d) Cuando las partes hubieren convenido que los productos objeto del contrato deban reunir
determinadas especificaciones y esto no ocurra;

e) Cuando después de la primera vez de haberse hecho efectiva la garantia y prestado el servicio
técnico correspondiente, subsistieren las deficiencias que hagan al bien inapto para el uso o
consumo a que se refiere la letra c).

f) Cuando el producto objeto del contrato tenga defectos o vicios ocultos que imposibiliten el uso a
que habitualmente se destine; y

g) Cuando la ley de los metales en los articulos de orfebreria, joyeria y otros sea inferior a la que en
ellos se indique.
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Ademas, aplicara el derecho de retracto en las ventas a destinatarios finales de los repuestos/componentes y/o

clientes cuyos ingresos anuales, derivados de su actividad o giro, sean menores a 25.000 UF. En esos casos, el cliente
podra poner término unilateralmente al contrato en el plazo de 10 dias contados desde la recepcion del producto o desde
la contratacion del servicio y antes de la prestacion del mismo, en los siguientes casos:

a) En la compra de bienes y contratacion de servicios ofrecidos en reuniones convocadas o concertadas con
dicho objetivo por Finning y en que el cliente deba expresar su aceptacion dentro del mismo dia de la reunion; y
b) En los contratos por medios electronicos, y en aquellos en que se acepto una oferta realizada a través de
catalogos, avisos, 0 comunicacion a distancia, a menos que Finning haya dispuesto expresamente lo contrario.

La aceptacion de las solicitudes de cambio o devolucién, estarad condicionada a la recepcién, por Finning, de la
devolucion efectiva del Cliente.

Estas disposiciones s6lo aplican y son obligatorias para los clientes indicados en el presente numeral 3.1.3., siempre que
los productos no se hubieren deteriorado por hecho imputable al cliente.

En todos los casos anteriores se aplica ademas la garantia de repuestos especifica del producto de acuerdo con las
politicas Finning y del proveedor.

Para el caso de que operen las Garantias Legales, no existira cargo asociado a la devolucion, entendiéndose que
corresponde a una no conformidad relacionada con el producto.

Finning se reserva el derecho de rechazar las devoluciones o cancelaciones por motivos que no sean las Garantias
Legales, pudiendo aplicar los cargos por las devoluciones o cancelaciones aprobadas de acuerdo a la Tabla 1 anterior.

* Esta solicitud debe ser formalizada a través del canal habitual del envio de las Ordenes de Compra o a través de los contactos
establecidos comercialmente.

¢ (*) Se exceptua la causal 1.1.1 (Producto defectuoso por manufactura) en cuyo caso aplica la garantia de repuestos especifica
del producto, previa validacion y confirmacion del area de garantia.

4. Condiciones para presentar la solicitud de la devolucion:

¢ El material debera ser devuelto acompaiiado del documento de traslado emitido por el cliente (Guia de despacho, remito,
factura, etc....), el que debe indicar el material en devolucion (cantidad, codigo del material y descripcion) y adjuntar
fotocopia de los documentos de traslados emitidos por Finning para el envio o entrega de los materiales a clientes u
operadores logisticos (Guia de despacho, remito, factura, etc....).

* Los Productos deben venir sin uso y en sus envases originales.

* El producto se debe devolver en sucursal o punto de retiro.

* Los productos no deben evidenciar desperfectos ocasionados por negligencia o mal uso por parte del cliente.

* Los productos deben estar en perfectas condiciones, libre de 6xido, corrosién, golpes, contaminacion u otro que pueda
afectar su correcto funcionamiento.

* Para que operen las Garantias Legales en Chile para los clientes indicados en el punto 3.1.3., los productos no se deben
haberse deteriorado por hecho imputable al cliente, y condicionado a la recepcién conforme por parte de Finning de

la devolucion efectiva del producto por parte del cliente. Se deberéa revisar y verificar que el producto no presente fallas o
dafios imputables al Cliente. Los productos no deben evidenciar desperfectos ocasionados por negligencia o mal

uso por parte del cliente, y estar libres de 6xido, corrosion, contaminacién, golpes u otros dafios que pueda afectar su
correcto funcionamiento y cuya causa no sea un hecho imputable al cliente
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5. Productos no aceptados como devolucion:

* Todo producto que sea indicado como no retornable.

* Todos los materiales cuya condicion sea de fabricacion a pedido (Made as Order - MAQ).
* Ampolletas.

* Mangueras.

* Harness eléctricos.

e Stickers y calcomanias.

* Mddulos de Control Electronico (ECM).

* Kits No Sellados.

* Repuestos solicitados a fabrica.

* Materiales clasificados como peligroso.

* Componentes mayores o del tren de potencia del equipo.

Lo anterior no aplica a las ventas a clientes indicados en el punto 3.1.3. anterior, en caso de que aplique alguna de las Garantias Legales
ahi descritas.

6. Cancelacion de ordenes:

¢ Se entiende como cancelacion de 6rdenes, aquellas que, una vez recibida la aceptacion de los clientes de plazos de atencion

y condiciones comerciales, se emite orden de compra en favor de Finning, quien activa los procesos de suministro para la atencion
con el inventario disponible en la red o desde los proveedores autorizados, incluyendo la importacion desde otros paises.

¢ El objetivo es mantener un suministro de piezas estable y reconociendo la necesidad de trabajar juntos para hacerlo.

*No se acepta cancelacion de 6rdenes solicitadas una vez recibida la OC de cliente.
a. Repuestos y componentes.
b. PCC on line
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ANEXO0 1

.1: DETALLE DE POLITICAS DE GARANTIA.

DE CATERPILLAR.

A) SUMINISTROS, REPUESTOS, PRODUCTOS DE CONTRATISTAS Y SERVICIOS DE HERRAMIENTAS

7 5

Vol NS

4

oy

in the Cat Deater Seevice Tool Catalog (NENG2500) 30 the Cat Hand Tooks and
Suppies Cataiog ( )

For Dagnoste Tocls, Other Desgnated Tools. Speciaity Tools, and Shop Equipment.
e marranty parods may be Lietme, 12 morhs, & mosths, of ¥ ctharmse Sentied
in the Cat Dealer Senvice Tool Cataiog (NENG2500)

For Desgnated Mand Tools. Contractor Procucts. $hop Supphes. and Power Tocls. the
warranty pariods may be Lifetme. 12 month, of & monts of 3 othenwise dentfed in
e Cat Shop Supples, Tools. and Cat Hans Tools and Suppies Catalog (PEJ0003)

For Caterpitar Branded Pants, Chemicals. and Shop Fluds. wamanty coverage 5.
for defects at tme of purchase or 3 Oherwise entfied N the Cat Mand Tools and
Suppies Cataiog (PEJO203)

Cat Dedler Service Tool Camaog (NENG2200) and the Cat Hand Tools and
Supphes Catalog (PEJO003) are avakable for nspecton at Cat dedlers and other
authorized by Caterpilar

.

Effoctive with sales 1 She frst user on or after January 1, 2005

CATERPILLAR LIMITED WARRANTY

Shop Supplies, Tools, Contractor Products, and Caterpillar Service Tools

Worldwide

Campliar e o any of 5 subsidars (Caswplar’) wamets selected Shop Caterpilae Respoasibiitios

Supples. Tools. Contractor Products and Cae* Service Tools 10 be free fom defects ¥

in materal and workmanshe fotowng wih the date of S Guichls Siatat S vy

Note: Beems replaced snder this marrary become the property of Cateepitar
Usar Responsbilites

The user & responsidie for-

« Providing proof of sale date 1o the frst user

- Taxes, laboe or vanspemation costs, which may fesul bom repiacemest

Limitations.

« Caterpilar 5 mot respensiie for faiures resuting om aerations, 3buse, negiect.
normal wear or any Use n whch Caterpilar judges mproper.

(Continued on reverse side.. )
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SUDMIBEG 19 3 pIace Of SUSNESs of 3 G2t GRAEr or Gher S0ATE 39Proved by Caterpiiar For urher
Iformation Conoerming eIher the 10caS0N to submit claims or Caterpilar 38 the issuer of s wamanty.
wrte Caterpliar Inc., 100 N. £ Adams 52, Peorta, IL USA 61623

Caterpitars under s Liniied Warranty are SUDJEct 10, 300 Shall not 3pply I CONraventon
of, ¢ [3es, MISS, FGULIBONS, SINACEVES, CFAINANCES, OFDAM, OF S2atutes of the Unted Stamws, or of
BTy 0N JDPICION UPSACION, WItOUL recourse o a0ty with respect 1o Canempilae.

For products operating cutzide of Austrada, FYJ, Nuoru, New Caledonly, New Zeaiand, Papua New
Guined, the Solomon 1Sands and Tantl me iowing &5 azpicadie;

A) For procucts operating outside of Australis, FIf, Naury, New Caledonia, New Zealand, Papus New
Guimes, the Solomon Isiands, and Tanie, Me iowing s applicadie:

THE P EXPRESS Y NOR ANY OTHER WARRANTY BY
CATERPRLAR, EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS
OR IMPLIED. INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, EXCEPT CATERPLLAR EMESSION-RELATED COMPONENTS
WARRANTY FOR NEW ENGINES. WHERE A»\.mu REMEDIES UNDER THIS WARRANTY
ARE UMITED TO THE PR or AS SPECINED HEREIN.

CATERPRLAR IS NOT E FOR OR

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
TS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE. THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS I3 EXCLUDED IN ITS ENTIRETY.

B) For procucts operating In Austrakia, Fit, Naury, New Caiedonia, New Zealand, Papus New Guines,

he Solomon ISands, and Taht, the fokowing IS appicatle:

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE

AND OTHER STATUTORY RIGHTS AND OBUGATIONS THAT BY ANY APPLICABLE LAW

CANNOT BE EXCLUDED, RESTRICTED OR MOOIFIED (“MANDATORY RIGHTS"). ALL OTHER
OR OR INPLIED (BY STATUTE OR

NSWNWMMYOGA'NOFNSMOVEES acamonmsemmvss
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROMVISION OF
SERVICES RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEGUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPUCABLE, THE VIENNA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

C) For progucts suppdied In Ausrakia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

L PRODUCTS OF A KIND Y FOR 1
HOUSEMOLD USE OR CONSUNPTION, OR

1. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES,

THE FOLLOWING MANDATORY TEXT I3 INCLUDED PURSUANT TO THME AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS. OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE

TO A REPLACEMENT OR REFUND FOR A MAJOR FALURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOOOS REPAIRED OR REPLACED IF THE GOODS FAL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT TE ANY OR ACCEPTANCE 8Y
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON N ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER Law.

tovuutmrmmsrmmmmssecnoucmmnorotu
KIND DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATMLAR WTS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO

DO 30 UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR
REPL OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS. OR THE

ARE EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF TS
WHERE 4 PRODUCT IS SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER
GUARANTEES UNDER THE CONSUMER GUARANTEES ACT 1330 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOT ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS), IS APPUICABLE TO
ANY ITEM CATERPILLAR SELLS WHICH IS WARRANTED DIRECTLY TO THE USER BY I8
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR UIABLE IN CONNECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS,
THAT UABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (3) IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HAMMM!WE%MW@)IM!CAS!O’GM‘ THE REPAIR

OR REPLACEMENT OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT
OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT

PAYMENT OF THME COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUESITION OF
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS 15 GIVEN BY WLAR INC. OR ANY OF
TS SUBSIDIARIES, 100 N. E ADAMS ST, PEORIA, & USA €1625, TELEPHONE 1 309 €75 1000,
THE USER IS RESPONSISLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM UNDER
THE WARRANTY SET OUT IN THIS EXCEPT AS Y STATED

IN THIS DOCUMENT, AND THE USER 5 REFERRED TO THE BALANCE OF THE

TERMS C( CLAM PR . CATERPILLAR RESPONSIBILITIES AND USER
RESPONSIBILTIES

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

©2014 Caterpiliar All RIghts Resarvec.
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B) REPUESTOS NUEVOS Y RE-MANUFACTURADOS DE MARCAS EXTERNAS Y COMPONENTES

VENDIDOS POR CATERPILLAR.

Effective with sales o the first user on or affer January 1, 2012

CATERPILLAR LIMITED WARRANTY

New and Remanufactured Third Party Branded Parts and Assembled Components Sold By Caterpillar

Caterpllar Inc. ("Caterpilar”) warants new and

W&bkmmamnw
mmnmmu

This wamanty does not apply 10 pans and assembled
sokd for use on Caterpilar product. of
$0id under the brand Perking

Worldwide

components. Itesrs
under ths wamanty become the property of
Caterpily

Costs 10 investigste complamts, unless the
problem 5 caused by wamantabie defect n
material or workmanship.

Giving timely notoe of 3 wamantable fakure and
promptly making the product avalable o repar

Performance of required maintenance (nchuding
use of preper fuel, of, lubricants, anc coolant)

of tems due and

This warranty is subject 1o the following oo

Provide reasonable and customary bibor needed
Warranty Period 10 comect the defect. inchusing Labor 10 dsconnect Limitations

the product fom and reconnect the product fo
The warranty period is 12 months starting from the its amached equpment. mountng and suppert Caterpilar i3 not responsible for falures resulting
date of sak 1 e frst user systoms, £ requred. from
Caterpillar Responsibilities User Responsibilities Aty use or installaton, which Caterpilar judges
¥ 2 defect in material or workmanship is ound during The user is responsibie for: ik
e warranty perod, Cawrpilar wil,

during moemal
mqmwx;ﬂmdwdacf

Providng proct of e sale date to the frst user.

ARIhments. a0ESS0ry ms and pans not soid
or approved by Caterpitar

r A

)

A

dealer Of other source approved by Caterpilar

Provide (at Caterpillar’s choice) new.
emINUACtred or Caterpilar approved repared
parts o numbhu components needed to

Local taxes. # apphcable

e usud and

<

S

All costs 33300ated with Fansporing the product
o equpment in which the product s installed

Labor costs except a3 stated under “Caterpilar
Responsibiites”.

Parts shpping charges in excess of those that
customary

Abuse, negiect andior impeoper repar, including
nstallation of parts and assembled components
N CONAMNINGCT SySems.

User's delay in making the product avalable e
being notfied of 3 potensal product problem.

Unauthorized repair oe adjstments.

(Consinued on the reverze side_)

b

cesnva A

This warranty covers every major component of the products. Claims under this warranty should be

i d to a place of b of a Caterpilar dealer or cther source approved by Caterpilar. For
further information conceming ether the location 10 submt clams or Calerpliar as the issuer of this
warranty, weite Caterpilar Inc., 100 N. E. Adams St Peoria, IL USA 61029,

C. s this Limited y are subject %0, and shall not apply in contravention
Mnemm: Qul orders, or statutes of the Unied States, or of
mywwm!emsduon mmmm«ywmmpeawcaum

A) Forp ng cutzide of Ausiralia, F§i, Nauru, New Caledonia, New Zealand, Papus New
Guinea, msmwaasmram the following is applicable

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS
OR MPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE
PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL UABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

B) For products operating in Austraba, Fg, Nawu, New Caledona, New Zealand, Papua New Guines,
the Solomon Islands and Tahi, the following is appiicable

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED ("MANDATORY RIGHTS™). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
A PRODUCT IS SUPPLIED FOR BUSINESS PURPOSES. THE CONSUMER GUARANTEES
UNDER THE CONSUMER GUARANTEES ACT 1993 (NZ) WILL NOT APPLY.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS.
THAT LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HAVING THE SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR
OR REPLACEMENT OF THE GOOOS. THE SUPPLY OF EQUIVALENT GOODS. THE PAYMENT
OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT

CATERPILLAR EXCLUDES ALL UABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

C) For products supplied in Austraiia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

I. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR

IIl. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
KIND ORDINARLLY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO
DO SO UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUIVALENT PRODUCTS,

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA £1629, TELEPHONE 1 309 675
1000, THE USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED
OTHERWISE IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES
AND USER RESPONSIBILITEES

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES

©2014 Caterpillar All Rights Reserved.

CAT, CATERPILLAR, their respective logos, "Caterpillar Yellow™ the “Power Edge” trade dress a5
well 35 corporate and product identty used heren, are trademarks of Caterpiiar and may not be
USEd Without permission.
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C) REPUESTOS Y COMPONENTES NUEVOS Y RE-MANUFACTURADOS PARA USO EN PRODUCTOS DE

O0TROS MAN

UFACTURADORES.

T [

o=

N

Effective with sales 1 the st user on or after September 1, 2011

CATERPILLAR WARRANTY

New and Remanufactured Parts or Assembled Components For Use in Other Manufacturers’ New Products

Caterpitar Inc. or any of its subsidiaries (¥
products designated by OF

new products to be free from defects in material and

workmanshe

An addeicnal warranty against breakage is applcable

1o certain Cat* ground tools. An addtional

warranty aganst wex is o o lanaSil

compactor tps when Used n residential waste

landfils. Refer to the applicable waranty statements.

for coverage detal.

This wamanty does not apply 10 New eNgNes, of New
and

used ' products

At are not mew. o sLch pans and components refer

1 the appicable Caterpliar Parts Warranty Statement

for waranty Serms and nformation.

This warranty does not apply 1 Cat batteries. Mobi-

Cumwcuw«\‘fmmehmmw
oter Caterpdiar wamantes.

Ths-muyssmp«»nhﬂa-ng

froen the date e new product is Selivered 1o the frst
user.

Worldwide

Caterpillar Responsibilities

1f 3 dedect in material or workmanshp is found during

the waeranty period, Caterpllar wil, during noemal

working hours and 3t a place of busness of a Cat

dealer or other source approved by Caterpilar:
Provide 10 the other manutacturer (at Caterpilar's
choice) new, remanufactered or Caterpllar
approved repaired parts or assembled
components needed 1o comect he defect

under this wamanty become the propenty of
Caterpitar.

Replace kitricating of, filers, artfreeze and
Oher servios items made unusabie by the defect
Other andior User
Other Manufacturer = 3 manufacturer whose new
products contan Catepilar new and remanufactured
Parts or assembled COmPOnents.
The Other
for:

andior user =

Providng proof of the defvery date © the first
user.

Labor costs.
Transpontation costs.
Premyum or overtme Labor costs.

Parts shippng charges i excess of those that
are usual and customary.

Local taxes, # appicable
Costs o investgate complanmts, unless the
Caterpilar

Receming tmely notcs of 3 wamantable Glure
and promptly comectng the dedect.

Performance of required maintenance and
replacement of items cue 1o nomal wear and
tear.

Ca»wun«aw'u
Falures resulting from any use or mstallaton that
Caterpillar judges improper.
Falures resuking from amachments, accessory
#tems. and parts not sokd by Caterpilar,
Falures resulting from abuse. neglect. andior
improper repar. including installation of parts
ang n
systoms.
Falures resuling from user's delyy in making
the product available afer being notfied of 3
Falures resulting from unauthorzed reparr o
ustrents.

Damage to any pars. ftures, housings.
attachments and items that are not

)

%45;\

included n the parts and components sokd by
Canerpilar

-4

(Continwed on reverse side. )

O

This warrarty covers every major cormponent of the products. Claims under $is warrarty should be
wnamdwdauwaemm by Caterpilar. For further
PICTALON CONSRMInG Sther T locaton 1 SUbmit clams or Caterpilar s the Ssuer of this wamanty,
wrte Caterpliar Inz., 100 N E Adams S Peora, IL USA G629

Caterpillar's cbligations under this Limited Warranty are subject 1o, and shall not apply in contraventon
of, the laws, rules, regulatons, directives, ordinances, orders, or statutes of the United States, or of
any other applicable jurisdiction, wihout recourse or liabiity with respect to Caterpilar.
ADMINISTRATION OF THIS WARRANTY IS EXPLAINED IN THE CATERPILLAR OEM SOLUTIONS
GROUP BROCHURE ENTITLED "COMPONENTS-SERVICE POLICIES AND PROCEDURES.”

A) For products operating cutsice of Ausraba, Fif, Naury, New Caledonia, New Zealand, Papua New
Guines, the Solomon Isfands, and Taht, the followng is applicable:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY

CATERPILLAR, EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

nummvumvumormmm EXPRESS
ANY WARRANTY

ARE LIMITED TO THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.
CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.
CATERPILLAR EXCLUDES ALL UABILITY FOR OR ARISING FROM ANY NEGUIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES. AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOQOS.
IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOOOS IS EXCLUDED IN ITS ENTIRETY.
s)rwmmmnmammmwmmhuu?mmm
Sclomon Islands, and Tahit, the following s applcable:

THIS WARRANTY IS IN ADDITION TO
AND OTHER STATUTORY RIGHTS AND
CANNOT BE EXCLUDED, RESTRICTED OR MODFIED
WARRANTIES OR CONDITIONS, EXPRESS

ACT 1953 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPUIED (SUBJECT ONLY TO THE MANDATORY RIGHTS), IS APPLICASLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS.
THAT LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF

OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT

CATERPILLAR EXCLUDES ALL UABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOOOS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERMISE THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For procuets supphed in Australa
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE"

1. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL. DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION; OR
IL PRODUCTS THAT COST AUD 40,000 OR LESS,
WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR

DOMESTIC OR HOUSEHOLD USE OR

mmucwammmmmmmcﬁ

MWVSHWTNMWWTSMBVCMEMK OR ANY
ns

UNDER THE THIS DOCUMENT, EXCEPT AS EXPRESSL)
OTHERWASE IN THES DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES. CATERPILLAR RESPONSIBIUTEES
AND USER RESPONSIBILITIES,

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION 8) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

£2014 Caterpilar Al Rights Reserved.

CAT, CATERPILLAR. their respective logos, "Caterpilar Yellow”, $he "Power Edge” rade dress as
well as comorate and product idently used heren, are tradenmarks of Caterpilar and may not be
usad Wit pemission
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D) REPUESTOS Y COMPONENTES DE ENSAMBLAJE PARA USO EN CAT ENERGY STORAGE SYSTEM.

-,
s

Caterpllar Inc., o any of &5 subsidianes ("Catempiiar”)

warrants the following products scld by 1 to be free fom

defects in matenal ans workmanshp

+ New pans and assembied components sold for use n
Cat® Erergy Storage Systems.

Efectve wih sales fo the Srst user on or after Januay 1. 2018

CATERPILLAR LIMITED WARRANTY :

Parts and Assembled Components for Use in Cat® Energy Storage Systems
Worldwide

Note: New, remanufactured. or Catepilar approved
repaired parts of assembled components provided
under ™e terms of This wammanty are warranted for ™e
Mdmmmmw
mmmn!mma

« Gwing tmely rotes of 2 wamantabie talure and prompty
making the product avalable for repaic
« Performance of the required mantenance and

 the pants o repiacement of 16ms CUS 10 NOMMAl wear and 183

This warranty coes not apply 10

+ For pans and assembled cOmponents used n 3l other
Cat Energy Swrage Systems. the warranty period s 12

components. tems replaced under B3 waranty become

+ Parts and assembled components mstalled prioe fo e propenty of Caterpiiar Limitations
Oebvecy of 3 new Cat Energy Storage System + Roplace service Nems made unusable by the defect. c flar 5 not he for-
10 usedinCat ey Somge Prowae r8350nabie 3nd cusarmary repar abor needed
.
Systerms. 10 carrect the detect # product found o be defy and « Falures resultng from any use or instailation that
Thase products are coversd by ofer Caterpiiar wamanties. 5 replacemant are both instalied by a Cat Sealer or eepllie judges mpeep
ofher source Caterpillar. exduding labor « Falures resulting from attiachments. accessory items.
ThS wanty s sibfect o Ve flowing %0 dzconnect and reconnect the product 1o attached ana parts not sold by Caterpiiar
Wasranty Petiod equpment or mounting and SUPPON Systems not sold . £a resulting from andlor
+ For parts and assembled components wsed n heavy by Caterpior. storage of repair, mcluding installation of parts and
nufyC.nEn«wSmoeamm|Mewﬁm User Respoosibilities Jusembled cOMpanents 1 corLMNIted systems.
12
v thu-wwmz‘"m Tho seac s ile for: + Falsres resulting from user’s delay n making he prodoct
hours. whichevar comes - avalable after being notfied of a potential product
from date of sale 1 the first * Providing procf of sale cate 1o the Srst uses

+ Providng proof of date of rataltaton

« Allowng Caterpilar access 10 all electronically stored
data.

- Fak

month or 2000 Gscharge bours, whchevercomesfrst + L3OT COSt. except a3 stated under “Caterpilar  ans unaushoroes hiekseing changes
starting from date of 53l 10 the Irst usae FResponsbites”
Caterpiliar Responsibiities * Transportation cost.
1F 2 Gafect in materal or workmansiip s found Guring the  * PTTIUM Of Overtme abor costs.
wamanty perod, Caterpior wil, durng « Parts  eacess of those that are usial
and 3t 3 place of busness of 2 Cat Cealar o othar Source and customary.
approved by Caterpliar: g
+ Local taees, # appicabie.
+ Provide (3t Caterpdlar’'s chowoe) New, Classio, Cat Reman
pans or Caterpiar repared pants, assembied Ccisnmmm uniess e problem 5
needed fo correct e WSRO
“®) Contirved on reverse side A
WY £,

&

This warranty covers every major component of the products. Claims under this warranty should be
Wbaph«&hmmadacam«mm by Caterpillar. For further
nformation concerning either the location 10 submit dams or Caterpilar 35 the issuer of this warranty,
write Caterpllar Inc., 100 N. E. Adams St Peoria, IL USA 61029,

Caterpillar’s obligasions ender this Limited Warranty are subject £, and shall net spply in contravention
of, the laws, rules, regulatons, directives, ordinances, orders, of statutes of the United States, or of
any other applicable jursGiction, wihout recourse of kabity with respect to Caterpilar.

A) For products operating outside of Australia, Fifi, Naury, New Cafedonia, New Zealand, Papua New
Guinea, the Solomon appicable:

Islands and Tahit,, the folowing is
lIEITHﬂi THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
S OR IMPLIED, |: TO ANY ITEM CATERPILLAR SELLS

TERPILLAR, EXPRES: S APPLICABLE
TNAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,
ANY WARRANT MERCHANTABILITY OR FITNESS FOR A PARTICULAR
COMPONENTS WARRANTIE

THE PROVISION OF MATERIAL AND SERVICES. AS SPECIFIED HEREIN.
CATEN’I.LARIS NOT RESPONSIBLE FOR IIOCI)ENTALORCONSEO(B(“AL DAMAGES.

TERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM NEGLIGENCE ONIT:
PARTORONTHE PARYOFMVOFITSEWLOYES AGENTSORRE’RESB‘TATWEMN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE OF SERVICES
RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE. THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

Fapuwwubnwusemudew\c generation products, operating in the USA, its
temitones and mmmtnﬂﬂwlmmbw!mqm«dmdmm
may last nor alow Therefore, the
exclusion ndq:p'yb -:rr:rny specific rights
wmmwmmw byyw Towmdhr:?wca

which vary
dealer or other authorized repair facilty, call (800) 447-4986. I you have questons concemning this.
warranty or &s applcations, call or write:
InU.»AdemCahrp-l.'lnc Engine Division, P. O. Box 810, Mossville, IL £1552-0510,
Attention: Customer Service Manager, Telephone (800) 447-4288. Outside the USA and
Contact your Cat dealer.
mrammmvnmﬁmmm New Zexiand, Papus New Guinea,
the Solomon Isiands and Tahiti, the foliowsng is applicatle:
WARRANTY IS IN ADDITION TO WARRANTIES

THIS S AND CONDITIONS

AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW

CN.IOTBEEXCLI.DED.RESTRKTI‘EDCR&WE \TORY RIGHTS"). ALL OTHER
IMPLIED

1ES OR TIONS, EXPRE! (BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT NG PROVISIONS OF THIS PARAGRAPH. WHERE
S PRODUCT 1s SUPPLIED.FOR susmess PURPOSES. THE CONSUMER GUARANTEES UNDER
THE CONSUMER GUARANTEES ACT 1933 (NZ) WILL

TERPILLAR

THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CA
EXPRESSORIII’LH)(SWECYON.YTOTHE MANDATORY RIGHTS). IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF SERVICES,

.=y

THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
OF THE THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ONITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA COWENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For products supplied in Australia
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

1. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION; OR
1. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN

CAl PERSON
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER
TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF AKIND
ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION,
LIMITS ITS LIABILITY TO THE T D TO DO SO UNDER
THE AUS CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR REPLACEMENT OF
THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE PAYMENT OF THE COST
REPLACE OF EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC.OR ANY OF ITS
SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309 675 1000,THE
RESPONSIBLE FOR COSTS \TED WITH CLAM UNDER THE

OF THE
\TERPILLAR RESPONSIBILITIES AND USER

TO THE EXTENT PERMISSIBLE BY LAW. THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

©2016 Caterpillar Al Rights Reserved

CAT, CATERPILLAR. their respective logos. “Caterpiliar Yellow.” the “Power Edge” trade dress as
well 36 corporate and product identity used heren, are trademarks of Caterpillar and may not be
used without permission.
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E) BATERIAS

i

A . Of 1y OF S SUDSKRNeS (CHEIN) s new

Effective with sales 10 the first user on or after January 1, 2016

CATERPILLAR LIMITED WARRANTY

BATTERY

Worldwide

This warranty does not agety to:
+ Ca® Energy Sitrage Systems

Ths warranty ' Sudject 10 e BIowng:
+ The wamnly parod i Keeted 1 The Biowng Lok, 59

+ WIN e peiods slated b he Latie Under Tree
Perlod.” Caterpiar wil roplace 3 bazary.
WhiCh £ MnGs [0 De Gefectve In matelsl Of workmanship

user COst 5 detenined by e TOWINg HMUT

CumemConsumers  Moss of
Sattery Price X _3ervce

Usems in Warmety Pesos

mnumwmunm
s mmmhacxmum

- User Cost

mu«imv

+ Providng proct of e dxle of battery sde O product
Oeivery T 10 e A5 Lsar

+ Expee ierites 3 user coet under “Caterplar
* Costs 10 Mvestigate COTRLNINS, UNless the probiem i
MR oF

)
[ Premium, vigh Output [PHO} Goneeal Servics Line
2ppticason Fros Tro
WarmntyPeiod | Replacement | WamantyPeriod | Replacement
Pariog Perioa

ey aion) cagacty win engr ging systems 36 Mostns 24 Montre 30 Monihs 12 Monthe
Earmowng, consuction, materals hancing, paving and ORIy SQUDMAN, 0L, AUl 36 Moatne 18 Montaa 24 Montne 12 Months
€enge, o power generalion Ind e PrOdUCS WED Engne-0ven Chargng Sysiems. Dt power

40,80, ana 31 K
For 80, 380 31 the soove *3 Monthe “12 Montne “24 Montha *12 Monine
»- Swer (S, = ey N na 50 Montns 12 Montns
BC e U-1IR, U1,
3 Montha P
W MnaGCT
ro e s s gy sy, (1355 e 4
ummuumammmmug«mm e 3Montne | 5Ci Grup s 2040 | 3 Monthe
(8c Dosp Cycle Al omar ECI groupe s29s:
3 Moatns

For 30 other 3ppiIcatons covered by s wamarty 72 Moathe L) 72 Morithe 76 Wonehs
Catergimar Responsiviiies Uaar Responsibiies Umitations

Cateiiar s not resposstae for:

Juoges Imormper.
+ Fakres reeutng fom 3use. negiect andior Improper
mpar

+ Fakares meutng Som users ety In making e product
alare Sher Deng MU Of 3 POMNTN SIOAUE DrUDRT

" making e rodict Svatatie o repar.
+ Performance of the required maintenance.

adusments.

7
li&’
o

(Contnoed on reverse 3%...)

e

J ;’a source 3pproved by Caterpitac.
S

e
mo("

vo o

This warranty covers every major component of the products. Claims under this warranty should be
submitted to 3 place of business of a Caterpillar dealer or other source approved by Caterpillar. For
further information concerming eiher the location o subm claims or Caterpilar s the issuer of thas
warranty, weite Caterpilar Inc., 100 N.E. Adams St Peoria, IL USA01629.

Caterpillar’'s obligations under ths Limted Warmanty are subjpct to, and shall not apply n
contravention of, the laws, rules, regulations, directves, ordinances, orders, or statutes of the United
States, or of any other applicable jurisdiction, without recourse o Kabiity with respect to Caterpilr.

A) For products operating cutside of Australia, Fiy, Neuru, New Caledonia, New Zealand, Papua New
Guines, the Solomon Izlands, and Tahiti, the following iz applcable:

NEITHER THE EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS

THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES. EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE
PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOQOS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

B)Famwnmﬁ Nauru, New Caledonia, New Zaaland, Papua New Guines,
Sclomon Islands, and Tahit, the following is applicable:

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE

AND OTHER STATUTORY RIGHTS AND OBUIGATIONS THAT BY ANY APPLICABLE LAW

CANNOT BE EXCLUDED, RESTRICTED, OR MODIFIED (“MANDATORY RIGHTS"). ALL OTHER

WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE), ARE

BUSINESS THE
GUARANTEES ACT 1983 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR.
EXPRESS OR IMPUED (SUBJECT ONLY TO THE MANDATORY RIGHTS). IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THAT
UABILITY SHALL BE UMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF SERVICES,
THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT OF THE COST OF SUCH
REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For progucts suppled in Australla:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

1. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR

Il. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO
DO SO UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309
675 1000. THE USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A
CLAIM UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY
STATED OTHERWISE IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE
BALANCE OF THE DOCUMENT TERMS CONCERNING CLAM PROCEDURES, CATERPILLAR
RESPONSIBILITIES AND USER RESPONSIBILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

©2016 Caterpillar Al Rights Reserved

CAT, CATERPILLAR, ther respectve logos, "Caterpilar Yellow”, the “Power Edge” rade dress
well 33 corporate and product identity used herein, are trademarks of Caterpillar and may not be
used without permission.
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F) HERRAMIENTAS GET

Effective with sales 1o the first user on or afier April 1, 2008

CATERPILLAR LIMITED WARRANTY

Caterpilar Inc. or any of its subsidiaries ("Caterpilar”)
warrants the followng Ground Engagng Todis (and
every major component thereof) sold by ¢ agamst
breakage

This warranty does not apply to Landfil Compacior
Diamond Tigs and Ground Eﬂwnq‘fooi lss‘r)

Ths—nmtyuappm;hrhnnwnmofmy
standard machine or parts warranty o

» Tips and adagsers used on buckets, nppers and
SCrapens

» End bits and router bits

» Skde cumers and Si0ebar protecions

» Unitocth components

+ Modulok and HD Mning System components

» MEGS (Mning Edge Guard System) components

» Mechanicaly-aftached acapter systems and wear
plates

» Ripper shank peotectors and mult-piece npper
protectors

Ground Engaging Tools
Worldwide

+ Bolt-on wear plates and sole plates

+ Loader bucket cutting edge comer components

« Grader B2 and Mining B2 adapters

+ Grader Bit, Mining B2 assemblies and tungsten
carbide molor grader cutting edges (except for
carbide element)

+ Anadotcnal wamanty 30phes to Lana® Compactor
Tips See apphcable wamanty statemant.

This wamanty aiso covers he parent material of the

Geound Engaging Tools covered f Caterpdiar sourced

Abrasion-Resstant Material (ARM) has been appled

User Responsibilities

The uzer = responsible for

» Labor (mchudng weldng) and hardware costs
instaliation.

255003%d wih removal

« Parts shppng charges n excess of those which

are usual and customary

* Local mxes.  applicable
« Gaing tmely notce of & warrantable falure and

promptly making the product avalable for repair

2y

by a Cat® gealer Caterpllar is not responsble for:

This warranty is subject to the following: « Falures resuling fom any use or instadaton

Warranty Period which Caterpiiar judges improper

The warranty penod is not fmited by tme and s . 9 of Engagng
throughout !e usehd 1% of e Ground Tools dus 10 Wom Matng components of hose hat

Caterpillar Responsibiities

H & beeshage occurs dufing normal operation,

Caterpiiar wil, during normal werking hours and at

a place of business of a Cat dealer or other source

approved by Caterpillar

+ Provide (st Caterpiar's chosce) new of Caterpillar
pproved repaired pans of assembied COMPONEnts.

dedect

have been hard-taced of mpropedy welsec

+ Fadures resulting from sttachments of compettve

pans to Cat componants.

« Falures resulting in racks in the ARM weld and

chipping of hard particles out of the weld This s
not considered "breakage” under the terms of s
warranty

+ Falures resulting from abuse, neglect andioc

reeded B comect the Improper repair.
» Scarfer tps. Note: ltems replaced under ths warranty become the
* Compactor feet prepenty of Caterpiar.
(Continue on the reverse side . )
k. 4y
W Vs
R &7
L ~

Clams under fis warranty should be submied 0 3 place of busness of 3 Cat dealer or other source
approved by Catempilar. For further nformation conceming either the location to submit claims or
Caterpillar 33 e issuer of this warranty, weite Caterpillar Inc., 100 N. £ Adams St, Pecria, IL USA 818235

Caterpillar’s obligations under this Limaed Warranty are subject 1o, and shall not apply m contravention
of, the laws, nues, regulations, drectves, ordinances, orders, or statutes of the United States, or of
any other applicable jurisdiction, without recourse or lability with respect to Caterpilar.

A) For products operating outside of Australia, Fij, Naury, New Caledonia, New Zealand, Papua New
Guines, the Solomon Islands and Tah, the following is appiicable:

ING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
WHICH IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS

OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.
CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOOOS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

B) For procucts operating in Australia, F, Nauru New Caledonia, New Zealand, Papua New Guines,
the Solomon lsiands and Tahi, the following is applicable:

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE

UNDER THE CONSUMER GUARANTEES ACT 1993 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS), IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS WHICH IS WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR’S OPTION TO (a) IN THE CASE OF SERVICES,
THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT OF THE COST OF SUCH
REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR

IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SFRVICFS RFI1 ATING TO THFE GOODS

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE. THE VIENNA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

C) For products supphed in Australia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

1. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL. DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR

Il PRODUCTS THAT COST AUD 40.000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACGUIRED FOR THE PURPOSE OF RE-SUPPLY OR

FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF

PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING

FIXTURES. THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN

CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
DIRECT WITH

QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

FALL WITHIN THIS SECTION C BUT ARE NOT OF A

PAYMENT OF THE COST OF mummmaﬁmmmmﬂm
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309 675
RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLES.

©2010 Caterpiiar Al Reserved

CAT, CATERPILLAR, ther respectve logos, “Catempillar Yelow” the “Power Edge” trade dress as
well as corporate and product identity used heren, are trademarks of Caterpillar and may not be
used without permission.
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G) REPUESTOS Y COMPONENTES

ot

Effective with sales 1o the first user on or afler January 1, 2018

CATERPILLAR LIMITED WARRANTY

Parts and Assembled Components

Worldwide

thm‘wxquawz:ed;&:«phium Note: Hammer tocl ponts, shear cuttng User
the foliowing procducts soid by 210 de Gafecss in matenal M“m"mms’ms’m
and blades and teeth are not wamanted e
+ New pants and assemided compenenss Foral other + Prowidng proof of sake date 1o he first user.
+ Classic™ parts and assemitied companents waarty the oty period 1 12 months staning from cote P"’““"“‘”"""“"‘“"‘“’
+ Cat* Rermon parts, sssembied o sale o the frst user. - Laboroosts,

Cat Ground Engaging Tools (GET) used on Hydraulic  Caterpillr Responsibiities * Transportation costs,

Dragines. and Blectric + Premium or overtme labor costs.
If 2 defect in material found the

ot i gl G e N e vads e s i i
centain Cat Ground Engaging Toois and forwear on A andfll 4 3 3 piace of busimess of 3 Cat desier or cther source and customary
:‘p\mm Refer 1o the applcathe semens ol erpitar : -
This does not apply to: » Proade (3t Catorpliar’s choce) New Classic, Cat Reemon « Costs PPy

P"::':’ pants or Caterpitar approved repared parts, assemtled by 2 defect n Caterpiiar materal or workmanship.
. 10 deivery eeded 5

it e Ging timely notice of 3 warrantable Salure and promptly

or Caterpitar

+ New rubber track used on Mult Terrain Loadsrs. Compact
Track Loacers and Mini Hydraudic Excavators

» Cat Mobd-Trac Belts.

+ Cat Energy Storage Systems

= Ca Photovoltac Systems:

These products are covered by other Caterpliar wamanties.

This warranty is subject 1 the ‘ilowing:

Warranty Period

parts or assembled the terms of

percd appieadie 1 the pans of assambled wmmsbm

+ Replace Lbrcatng
Reers macke unusable by the

making e product avalable for repar

ofthe xding e of

proper fuel. u.mwmﬂynme;vmu

replaced s f soch parts or assembled components were the Haans fas o pomusl teemcand vear
mnalw;wxmcmlnmnobe«um - Alowng C: o sor
s ol Coerplt 3
od, fiters, anteeze. and other service c-;h»smm&!r
9 Ty use of
H’oﬂlrku

. chm?mmm:ﬂ

‘customary repair

wnmwmomw
 reqired.

Foe Wet
Ma-sm.anoue.:mmmw

Fer
on compact wheel loaders. mni hydraulic excavators. skid
steer loaders, mull teeran loaders, and compact rack loader
machunes. the wamanty panod 5 50 hours. the date

+ For all other products coversd by this warranty: Provide
reascrabie and qustomary repair

Caterpitar,
mrmrus 2ngNes, or TINSMESONS 10 AEAched equigment
Conmix

of sale 1o e first usec.

+ Faiures resultng from sflachments, 3ooessory Sems. and
parss not sold by Caterpitar:

« Failures resuling from abuse, neglect. andice mpropes
SIAGE OF e, InSding nstallaton of pars 3nd assembied
COMPONENtS 17 CONAMINANed Systems.

+ Fakres remiting from user’s delay n making e procuct

« Fakures resuling
mwwm

LA

S

€7

Consnued on reverse side

2‘."‘4
=7

<

This warranty covers. major component of the products. Claims under this warranty should be
Wnamdhmda&m«mwwww: For further
rformation or Caterpllar as the issuer of this warranty,

concerning ether the location to
write Caterpilar Inc., 100 N. E. Adams St mnwmm

Cnorpi.:r‘ obligatons under 'hns Limited Warranty are subject to. and shall not apply im cont-avenson
of, the orgers, or statutes of the United States. or of
zvy«herapphc#ep-sdmm wmmxmwwmmspeatocmplx

A) For products operating outside of Australia, Fif. Nauru, New Caledonia, New Zealand, Papua New
Guinea, the Sokoman Isiands and Tahiti. the foliowing is appiicable:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR, EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, EXCEPT CATERPILLAR EMISSION-RELATED COMPONENTS WARRANTIES FOR
NEW ENGINES, WHERE APPLICABLE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO
THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ONITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

For personal or family use engines or electric power generation products, operating in the USA, s
territories and possessions., mm&malwimm?-nlmmndndm

may last nor allow the orl Th
s wamanty specfic rights
on To frd the locaton au.ﬁ‘?."mc,

,msaeo

dealer or other authorized repair facility, call (800) 447-4680. If you have questions conceming his
warranty or its apphcations, call o write:

In USA and Canada: Caterpillar Inc., Engine Division, P. O. Box 810, Mossville, IL §1552-0810,
Attention: Customer Service Manager. Telephone (800) 447-4288. Outside the USA and Canadax
Contact your Cat dealer.

B) For products operating in Austraia. Fi. Nauru, New Caledonia, New Zealand, Papua New Guinea,
the Solomon Islands and Tahiti. the following is applicable:

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED ("MANDATORY RIGHTS™). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR HPLE) (BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
APRODUCT IS SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER GUARANTEES UNDER

ER GUARANTEES ACT 1993 (NZ) WILL NOT APPLY.
NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS), IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS
ACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPI.I.AR LIABLE IN CONNECTION WITH SERVICES

OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF SERVICES,

THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AIID lb)ﬂ THE CASE OF GOODS. THE REPAIR OR REPLACEMENT
OF THE GOODS, OF EQUIVALENT GOODS. THE PAYMENT OF THE COST OF
SUCH REPAIR OR ORTHE ACQUISITION OF EQUIVALENT GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROMOA‘{N NEGUGENCE ONITS

ONTIEPARTOFANVOFITSEMCNEE AGENTS OR REPRESENTATIVES IN
THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE. THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For products supplied in Australix:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

I. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR
IL. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCL

THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS C
CANNOT UDED UNDER THE AUS

RED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY THE F, DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A KIND
ORDINARILY ACQUIRED FOR PERSONAL, DOMES TIC OR HOUSEHOLD USE OR CONSUMPTION,
CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO DO SO UNDER
THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR REPLACEMENT OF
THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE PAYMENT OF THE COST
OF SUCH REPAR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC.OR ANY OF ITS
SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309 675 1000.THE
USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM UNDER THE
WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED OTHERWISE
IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE DOCUMENT
TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES AND USER

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

©2016 Caterpilar All Rights Reserved.
CAT, wm'wbgus'cauplaYﬂmumEQe’mwessa
well 35 corporate and product identity used heren, are trademarks of Caterpillar and may not be
used without permission.
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H) COMPACTADORES DE BASURA

Caterpiiar warrants lanafil compactor Plus Tips.

PA Z
qr".\‘i Effective with 5303 fo the first user on or after June 1, 2015 @

CATERPILLAR LIMITED WARRANTY

Landfill Compactor Plus Tips, Step Tips, Penetrax Tips, Paddle Tips, and Diamond Tips

Worldwide

landfil compactor Step Tips, landfil compactor

Penstrax Tips. landfl compactor Paddie Tips. and

landfill compactor Diamond Tips.

+ Compactor Plus Tips. Step Tips. Penetrax Tips.
and Paddie Tips are wamanted for 10.000 hours
o four years of service Iife. whichever occurs
first, starting from date of sale 1o the first user.

= Compactor Diamond Tips are wamanted for
15,000 hours and unimited years of service ife.

measuring 100,

User Responsibilities.

square of L

Note: In the event of a loss of Step, Plus and
Paddle Tips due 1 weld faiure of factory-instaled
tps. or if tip breakage ocours during normal machines.
operation, the Caterpliar Ground Engaging Tools
Wamanty wil be applied. (See the appleabie
Catecpilar Ground Engaging Tools Wamanty.)

This warranty applies only to landEl compactor
Plus Tips. Step Tips. Penevax Tips. Pacde
Tips. and Diamond Tips instafied on Caterpilar

This warranty does not cover tip loss caused by
excessively wom wheel outer ims.
Caterpilar is not responsile for

+ Falure resulting from any wse or installation

hours and at a place of business of a Cat® dealer

or other source approved by Caterpilar

« Provide an allowance toward the purchase
of new Caterpillar replacement tips based on
actusl hours or age sccumulsted at Sme of
wear oul. Wear out will be determined from an
average value obusined using the BE1840 Plus
Tip Wear Gauge. For the Step Tips, Penetrax
Tips, Pacdie Tips. and Diamond Tips, wear out
wil be determined from a Caterpiar approved

095

e

starting from date of sale to first user. The user is responslble for; which Caterpiar judges mproper.
S - Prow date 1 the frst user. « Falures resuling from abuse, neglect. andfor
Caterpiflar Responsibilities
« Labor costs, (inchuding welding) associsted weh b o et o
¥ the tips wear out before the warranted zervice ife removal snd nstallation except &s stated under + Falures resulting from unauthorized repair or
is achieved, Caterpillar will, during normal working “Caterpitar Responsibiives.” adjustments.

- Transpoding costs, except as ststed under
“Caterpilar Responsibilities.”

« Premium or overtime labor costs.

« Parts shipping charges in excess of those that
are usual and customary.

+ Local taxes, # applicable.

- Following Caterplllar's  recommended
MAINtENANce Practoss.

D
e

Os

yor g

This warranty covers every major component of the products. Claims under this warranty should be
submited 10 & place of business of 3 Cat dealer o ofher source approved by Caterpllar. For Surther
rformnation concerning ether the location 1o submit dains or Caterpilar as e issuer of this warranty.
wrie Caterpllar Inc., 100 N. E Adams St Peoria. IL USA 01022

Caterpilar’s cblgations under s Limited Warrarty are subject 10. and shall ot apply in contrawention
of, the laws, ruies. reguiations, drectives, ordnances, OMJers. or statutes of the Unined States, or of
any other applcable Jursdction, wihout recourse of labiity wih respect 1o Caserpilar

A) For procucts operating outsicde of Austala, Pl Naury, New Caledonia, New Zealand, Fapus New
Guines, the Solomon Isiands, and Tahtl, the following is applicable

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERFILLAR. EXPRESS OR IMPUED. IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTES. EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABRITY OR FITNESS FOR
A PARTICULAR PURPOSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE
PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWMISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

B) For products operating in Australia, Fii, Naury, New Caledonia, New Zealand, Papua New Guinea,
the Solomon Islands and Tahti the following is applicable:

THES WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW

LUIMITING THE FOREGOING THIS
WHERE A PRODUCT IS SUPPLIED FOR BUSINESS PURPOSES. THE CONSUMER
GUARANTEES UNDER THE CONSUMER GUARANTEES ACT 1993 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR.
EXPRESS OR IMPUIED (SUBJECT ONLY TO THE MANDATORY RIGHTS). IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY IS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS,
THAT LIABRITY SHALL BE UMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HAVING THE SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR
OR REPLACEMENT OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT
OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT
GOO0DS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.
C) For products supphed in Australka

IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

L PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION. OR

L PRODUCTS THAT COST AUD 40,000 OR LESS,
WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR

OF THIS TEXT DOES NOT CONSTITUTE ANY OR
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO

EQUIVALENT PRODUCTS.

DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES
AND USER RESPONSIBILITIES.

TOMEXTB“PWSS&.EWLMMTEMSSTMNMM THIS
WARRANTY DOCUMENT SECTION ) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

€2018 Caterpiiar Al Rights Reserved.

CAT, CATERPILLAR, their respective logos, “Caterpilar Yellow”, the “Power Edge” trade dress as
well 33 corporate and product identty used herein, are tademarks of Caterpillar and may not be
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1) REPUESTOS Y COMPONENTES PARA USO EN CAT® ENERGY STORAGE SYSTEM

r [T

=2

Caterpillar Inc., or any of s subsidianes ("Caterpillar”),

« New parts and assembied components sokd for use
Cat® Energy Storage Systems.

This watranty does not apply 1o:

= Parts and assembled components nstalied pror to
delivery of 3 new Cat Energy Storage System.

- G

age

« For parts and assembled components Used n heavy

m Cat Energy Storage Systems (modeis win HD

model number suffix), the warranty period i 12 months

or 8000 hours, whichewer comes first, startng
from date of sale %o the first user.

+ For parts and assembled components usad n all other

Cat Energy Storage Systems, the warranty penod s 12

"I] . Effectve with sales fo the first user on or after Janvary 1, 2018
r

CATERPILLAR LIMITED WARRANTY b

Parts and Assembled Components for Use in Cat® Energy Storage Systems

Worldwide

Note: New, remanufactured, or Caterpilar approved
repaired parts or assembied components provided
under the terms of the warranty are warranted for the
remaingder of he wamanty period applicable 10 the parts or
assembled components being replaced as if such pants o¢

components. llems replaced under this warranty become
the property of Caterpdar

+ Replace service ilems made unusable by the defect.
. Pmdumbwwwynoahhum

xCMdodorcr
by Caterpillar; exciuding laboe

Systems
These products are coversd by other Caterpillar wamanties. mnphm—nnhohmﬂ-d
other
This warranty is subject to the folowing: bdm’:"*”:’“ o o
Warranty Peniod

2qupmant or mounting and support systems not soki
by Caterpilar.

User Respoasibilities

The user is responsible for:

+ Providing proof of sale date o the first user.

« Providing proof of date of instaltation

+ Labor costs. except as stated wnder “Caterpilar

. of =
maiking Me product avalable for repar.

+ Performance of the required maintenance and
replacement of tems due 10 normal wear and tear.

» Allowing Caterpiliar access 1o all electronically stored
dats

Limitations
Caterpillar i not responsible for:

« Failures resultng from any use or installaton that
Caterpillar, improper.

« Falures resulting from attachments, accessory items,
and parts nct sold by Caterpliar.

+ Faiures resulting from abuse, neglect. andicr impropes
storage or repair, including installation of parts and

n systems.

+ Falures resulting Fom user’s delay in making e product
availadble after being notfied of a potential product
problem,

« Fak

months or 2000 hours, whichever comes first, 2 Nmmdhmmw
starting from date of saie to the first user. Respoasbides.
Caterpillar Responsibilities + Transportation costs.
I 3 defect in materiai or workmanship is found during the + Premium cr overtme labor costs.
Y pasiod, Cabimliar 9 s . "] 0 excess of those that are usual
w::pbuc:lwmmdacadwumm and customary.
wu:zxmw coion) e Clasio, Cal .+ o opleabte
- s 3
parts or Caterpiiar approved repaired pans, assembled + Costs %0 investigate complants, uniess the problem s
components. needed to correct the defect. caused by a defect in Caterpiiar materal or workmanship
7% = :
'j\"}’ Continued on reverse side. n(}}
TS e
(" ‘,‘1

This warranty covers every major component of the products. Claims under this warranty should be
Wbapﬂmdhﬂmdaumumm For further
Information concanming ether the location 1 submit clams or Caterpilar a5 the isswer of this wammanty,

write Caterpillor Inc., 100 N. E. Adams St Peoria, IL USA 61820,

Caterpdiar’s obligations under this Limited Warranty are subject 1o, and shall not apply in contravention
of the laws, rues, regulations, directives, ordinances, orders, or statutes of the United States, or of
qmwmmmmmuwmmmmu

A) For products operating outsice of Australa. Fw. Naurnu. New Caledonia. New Zealand, Fapua New
Guinea, the Solomon islands and Tahiti, the following is applicable:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR. EXPRESS OR IMPLIED. IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUF/

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FORAPARTK:M

PURPOSE, EXCEPT CATERPILLAR EMISSION-RELATED COMPONENTS WARRANTIES

NEW ENGINES, WHERE APPLICABLE. mmsmmmﬂmﬂmﬁoro

THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ONITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

For personal or family use engines or electric power generation products, operating in the USA, its
fermtones and possessions, mmmmﬁlmmmla@ml@mmﬁ
maybﬂrﬂ”'le u , the
tdywnwiwhanmwm wﬁ'mm romm‘:-unmc:
desler or other suthorized repar taclity, cl(800|“7—4080 If you hawve questions conoeming this
warranty or its applications, call or write:
In USA and Canada Caterpiiar Inc., Engne Diwision, P. O. Box 810, Mosswille. IL 81552-0810,
Attertion: Custormner Service Manager, Telephone (800) 447-4288. Outside the USA and Canadx
Contact your Cat dealer.
mﬁwmmswnm&mmmmmmmm
the Solomon Isiands and Tahiti, the following is applicable:
THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED ("MANDATORY RIGHTS ). ALL OTHER
RWISE). ARE
IVISIONS OF THIS PARAGRAPH. WHERE

WN’TIES OR CONDITIONS, EXPRESS OR (BY STATUTE OR
XCLUDED. WITHOUT LIMITING THE FOREGOING PR

APROOUCY 1S SUPPLIED FOR BUSINESS PUQPOSES THE CONSUMER GUARANTEES UNDER

THE CONSUMER ACT 1933 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS). IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN
OR GOODS, THEN TO THE EXTENT UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF SERVICES,

THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
OF THE GOODS. THE SUPPLY OF EQUIVALENT GOOODS. THE PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

ammmmmmmmmmmmmmoum

PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVE:
MCTGMWGMYGWMMPWWGWES
RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For products supplied in Austraix
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

I. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR
Il. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFAC OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
UDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST

YOU
OR REPLACED IF THE GOOOS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPI.LAR(FLIABIJTVTOTHEUSERORMYOTHERPB!SQ‘ mTOTHAT
WHICH CATERPILLAR MAY HAVE THE AUSTRALIAN

TO THE EXTENT THE mwrm TKSSECTMCBUT!REWY“AKIO
ORDINARILY ACQUIRED FOR PERSONAL. DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION.
WMSHSMTOMMNNBMDTODOSOM
THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR REPLACEMENT OF
THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE PAYMENT OF THE COST
OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC.OR ANY OF ITS
SUSSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309 675 1000.THE
USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM UNDER THE
WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED OTHERWISE
IN THIS DOCUMENT. AND THE USER 1S REFERRED TO THE BALANCE OF THE DOCUMENT
TERMS ING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES AND USER

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF
sscrms;cmromvromsro
WHICH THIS SECTION C APPLIES.

©2018 Caterpilar All Rights Reserved.

CAT, CATERPILLAR. their respective logos. “Caterpilar Yellow.” the MEwe trade dress as

ﬂamwmmww are trademarks of Caterpillar and may not be
without permission.
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J) REPUESTOS Y COMPONENTES PARA USO EN MAQUINAS PRENTICE™

=

<,

Effectve with sales o the Sirst user on or sfer Juy 1, 2015

PRENTICE™ LIMITED WARRANTY

Parts and Assembled Components used in Prentice Branded Machines

Caterpiliar Forest Products, Inc . warrants the followng
products sold through its Prentice™ distribution system o
be Fee Fom defects in materal and workmanship:

+ New parts and assembied components

+ Cat* Reman parts, assembled

Worldwide

Rems replaced under this warranty become the
property of Caterpifar Forest Products, Inc.

« Replace Jubricating of, filters, amﬁr«a and other
secvice fems made by the

This warranty doas not apply to Prentics Work Tools, parts
or assembled component installed prior to delivery of
new machine, Cat batteries, which are coverad by othee
Caterpiiar inc. wamantes.

This wamanty & subject to the folowng
Warranty Period

y period is 12 months staring of
1o the first user

Caterpiltar Forest Products. Inc. Respoasibilities

I¥ 3 defect in material or workmanship is found during

the waranty pericd, Caterpilar Forest Products, inc. wil,

durng normal working hours and at a place of business of

2 Prentice dealer or oher source approved by Caserpilsr

Forest Products, Inc.:

+ Prowde ca-cpu.vaanm Inc's choice)
new, Chiu:? or Caterpltar
Forest Products. Inc. Wmmm

CHR ngin
%0 correct the defect.
Note: New. remanufactured. or Caterpillar Forest

the product in which installed a3 # such parts

1o cofmect the defect in material or nnmna it
m or assembied component was orignally

Caterpllar Forest Products, inc. = not responsible for:
« Failures resulting from l\uuwm:ﬂh{oﬂ that
Caserpilar Forest . Inc. judges mproper.

« Falures resulting from atachments. accessory flems,
and pans rot sold by Prentice.

sembled P doaler
User Responsibilities.

The user is responsie k.

+ Providing proof of sale date 10 the first usec

+ Prowiding proct of cate of installaton

« Labor costs, except a5 stated under “Caterpdar Forest
Procucts. inc, Responsidites.”

« Transponaton costs.

+ Premiue or overtme labor costs

+ Parts shipping charpes i excess of those that are usual
and customary.

= Local axes, f appicable.

+ Costs o investigate complants, unless the problem =
caused by a defect in Caterpilar Forest Products. inc.
material or workmanzhip.

Makng he product avalabie for repair

« Performance of the required mantenance (inciudng
use of proper fuel, od, lubricants. and coolant) and
replacement of tems due fo nomal wear and fear.

« Allowing Caterpiar Forest Products, Ine. access 1o al

- Faik g from abuse. neglect ancior imgeoper
repar. wmmmv parts and assembled

St St ey noves o 3 potms oduct
prodlem.

 Fak

and unauthorzed fusd setting changes.

b

were ofiginal components of that product edecoroncally stored data

e

N
(Contnwed on reverse side...) &’

S

This warranty covers every major component of the products. Claims under this warranty should be
whmmdbauaeedm\essdaﬁvmdderwdwmmwww
Products, Inc.. For further information conceming either the location to submit claims or Caterpillar
Faumms. MAZSNIMde.mmFmM.M. 100SL

Caerp‘ars obloalons under this Limited Warranty are subject 1o, and shall not apply in contravention
rules, regulations, directives, ordinances, orders, or statutes of the United States, or of
wmwmmm without recourse or kabiity with respect to Caterpillar.
2 mdmaF Nauru. New Caledonia, New Zealand, Papua New
the Samml and Tahe, the foznng 1S 3pplicable;
NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR FOREST PRODUCTS INC.. EXPRESS OR IMPLIED, IS APPLICABLE TO ANY
ITEM CATERPILLAR FOREST PRODUCTS INC. SELLS THAT IS WARRANTED DIRECTLY TO
THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,

INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR

PURPOSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE PROVISION OF

MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR FOREST PRODUCTS INC. IS NOT RESPONSIBLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

CATERPLLAR FOREST PRODUCTS INC. EXCLUDES ALL LIABILITY FOR OR ARISING FROM

ANY NEGLIGENCE ON ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR
REPRESENTATIVES IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE
PROVISION OF SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

For personal or family use engines operating in the USA, its termitones, and s possessions, some
msdonaaiaﬂmmmsmhawlmgmwnmymlmnaambeeﬁdusma

d exciusion
nwnotwpfybm'l'rn

3 , the

mmmmmn”wmmdwmm
rights, which vary by jurisdicticn. o find the location of the nearest Cat o Prentice dealer or cther
Mwhﬂuycd(aomu74w6 I you have questi g this yorits
applcations, call or

InUSA:ndCM Cﬂfpularho Erytnomson P.O. Box 610, Mosswille, IL £1552.0810, and
USA and Canadax

(800) 447-4285. Outside the
eummcadulv

B}Forpmdm inAustralia, Fi. Nauru, New Caledonia, New Zealand, Papua New Guinea,
Soloman Islands, and Tahwi, the followsng is applicable:

msmmmv NADDITION TO WARRANTIES AND oommonsmzosvsumn:
AND OTHER STATUTORV IGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE
CANNOT BE EXCLUDED, RESTRICTED, OR MODIFIED ( RIGHTS"). N.l.m

WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE),
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH. WHERE
APRODUCT IS SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER GUARANTEES UNDER
THE CONSUMER GUARANTEES ACT 1393 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR

FOREST PRODUCTS INC., EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY

RlGH'I’sL APPLICABLE TO ANY ITEM CATERPILLAR FOREST PRODUCTS INC. SELL THAT
S WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF SERVICES,

THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPUIED AGAIN AND (b) IN THE CASE OF GOODS. THE REPAIR OR REPLACEMENT
OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT OF THE COST OF
SUCHREPAR(RREH.’CBENTMTPEACQ(WOFEQUNMENTGO@S

CATERPILLAR FOREST PRODUCTS INC. EXCLUDES ALL LIABILITY FOR OR ARISING FROM
ANY'EGUGEIOCEWWSPARTORNT}EPMT(}MYGWSBPLOYEES AGENTS,. OR
REPRESENTATIVES IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE
PROVISION OF SERVICES RELATING TO THE GOODS.

CATERPILLAR FORESTPRODUCTS INC. 1S NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES UNLESS IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE. THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For products suppled in Australix
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

1. 1. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR

Il 1. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES

THE FOLI.CWIINO HANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
TIEONECTSLI’PUER(‘THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT

MKH CATERPILLAR MAY HAVE

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A KIND
ORDINARILY ACQUIRED FOR PERSONAL. DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION.
CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO DO SO UNDER
AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR REPLACEMENT OF
THEPRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE PAYMENT OF THE COST
OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT PRODUCTS.
THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, mimsﬁ
1000.THE USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH
UNDER RANTY SET OUT IN THIS DOCUMENT, EPT AS EXPRESSLV STATED
. AND THE USER IS REFERRED TO THE BALANCE OF
CLAIM PROCEDURES, CATERPILLAR RESPa‘SIBI.mES
AND USER RESPONSIBILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTIONC

ozou illar All Rights Reserved

LLAR. their respective logos, “Caterpilar Yellow,” the “Power Edge” trade dress as
nmmwmwmwmnnw Canerpillar and may not be used
without permission.
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