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POLITICA DE DEVOLUCION DE REPUESTOS
Y CANCELACION DE ORDENES FINSA
20 DE JUNIO DE 2022
Objetivo:
e Lasiguiente politica tiene como objetivo, establecer las condiciones y particularidades, de la devolucién y cancelacion de
ordenes de repuestos por parte de Clientes a Finning Sudamérica.
e Estas devoluciones y cancelaciones deben cumplir cabaimente con las normas legales y tributarias de la REPUBLICA de
Chile, Estado Plurinacional de Bolivia y REPUBLICA Argentina, asi como las politicas de Finning y Caterpillar.
Alcance:

e  Esta politica aplica a todas las unidades de negocio, a todos los clientes con y sin contrato que sean atendidos por FinSA.
e  Es aplicable para todos los requerimientos de devolucidn o cancelacion de érdenes por parte de nuestros clientes.

e  Definiciones:
- Devolucion: Situacion en la que un cliente ha recibido el producto, de FINNING, y solicita la devolucion por
alguna de las causales indicadas en la presente politica.
- Cancelacién: Situacién en la que Finning ha recibido un orden de compra, o documento asimilable, en
conformidad del cliente y el cliente solicita cancelar esa compra en curso, cuyo bien ain no ha recibido.

1. Motivos de las devoluciones:

a) Inherentes al Producto o Servicio.

i. Producto defectuoso por manufactura (¥)

ii. Producto dafiado por transporte o mal embalaje.

iii. No corresponde a lo solicitado.

iv. No cumple con las funcionalidades para la cual fue disefiado (*).
b)  Inherentes a solicitudes del cliente.

i. Error en la solicitud del repuesto (descripcion o NUMERO de parte)

ii. Razones operativas

iii. Desiste de la compra

(*) conforme el criterio técnico de Finning, se aplicara garantia de repuestos especifica del producto de acuerdo con las politicas
Finning y del proveedor.

2. Costos de la devolucion:

e
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a)  Para el caso de las devoluciones contempladas en el punto 1.a., no existira cargo asociado a la devolucién,
entendiéndose que corresponde a una no conformidad relacionada con producto o entrega del servicio.

b)  Enelcaso del punto 1.b. seran analizados caso a caso. Finning se reserva el derecho de rechazar las devoluciones por
estos motivos en cumplimiento de la normativa de cada pais y SEGUN los escenarios descritos en el punto 3, pudiendo
cobrar por las devoluciones recibidas (ver tabla punto 2.d).

c)  Elgerente asignado al cliente que solicita la devolucion o cancelacion es el responsable de aprobar estas devoluciones y
realizar los cobros cuando aplique.

d)  Cargos que debera abonar el cliente en caso de que Finning acepte expresamente la devolucion por las causales
establecidas en los puntos 1.b y 6.c:

FUENTE DE SUMINISTRO COSTO DE LA DEVOLUCION / CANCELACION
Territorial / Stock nacional 30%
Fabrica / Stock internacional 50%

Los costos de devolucion se calcularan sobre el precio del item devuelto/ cancelado.
En el caso de los productos indicados en el punto 5, estos no seran aceptados como devolucién bajo
ninguna circunstancia.

3. Plazos de devolucion:

Para las circunstancias comprendidas en el punto 1.a. i y 1.a.iii el cliente tendra 30 dias corridos desde recibido el producto para
solicitar la devolucion o cambios por estos motivos. Respecto de las demas circunstancias de devolucion o cambio el plazo méaximo
para la solicitud de devolucién o cambio varia SEGUN la normativa de cada pais, SEGUN el siguiente detalle:

- Argentina: No se aceptan devoluciones por las causales detalladas en la seccion 1.b. Para las causales de la seccién
1.a.iy 1.a.iv, se aplica la Politica de Garantias y conforme normativa del pais.

- Bolivia; No se aceptan devoluciones por las causales detalladas en la seccion 1.b. Para las causales de la seccion
1.a.iy1.a.iv, se aplica la Politica de Garantias y conforme normativa del pais.

- Chile: Se aceptaran las solicitudes de cambio y devolucién solo cuando se trate de destinatarios finales de los
repuestos/componentes y/o clientes que corresponda conforme normativa local aplicable vigente a la fecha. Se
aplica segun normativa local, estos podran optar entre solicitar la devolucién, la reparacion o el cambio del
repuesto/ componente. Este derecho se podra ejercer dentro del plazo de 6 meses, contado desde la entrega del
repuesto/componente conforme normativa aplicable.

Ademas, aplicara el derecho de retracto a aquellos clientes que corresponda segun normativa local aplicable
vigente a la fecha de la compra. En esos casos, el cliente podra poner término al contrato en el plazo que indique la
normativa del pais aplicable. Para compras a través de teléfono o internet en Chile se establece expresamente que
no procede el derecho a retracto.

Finning se reserva el derecho de rechazar las devoluciones o cancelaciones por motivos que no sean acorde a las
Garantias Legales establecidas en la normativa local aplicable, pudiendo aplicar los cargos por las devoluciones o
cancelaciones aprobadas de acuerdo a la Tabla 2.d. anterior.

° (*) Se EXCEPTUA la causal 1.a.i y 1.a.iv en cuyo caso aplica la garantia de repuestos especifica del producto,
previa validacion y confirmacion del area de garantia de Finning.

° Toda solicitud de cancelacion o devolucion debe ser formalizada a través del canal habitual del envio de las
Ordenes de Compra 0 a través de los contactos establecidos comercialmente.

[
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Condiciones para presentar la solicitud de la devolucién:

a) El material debera ser devuelto acompafiado del documento de traslado emitido por el cliente (Guia de
despacho, remito, factura, etc....), el que debe indicar el material en devolucion (cantidad, codigo del
material y descripcion) y adjuntar fotocopia de los documentos de traslados emitidos por Finning para el
envio o entrega de los materiales a clientes u operadores logisticos (Guia de despacho, remito, factura,
efc....).

b) Los Productos deben venir sin uso y en sus envases originales; el envase debe estar en buen estado.

c) El producto se debe devolver en sucursal o punto de retiro a coordinar previamente con Finning.

d) Los productos no deben evidenciar desperfectos ocasionados por negligencia o mal uso por parte del
cliente.

e) Los productos deben estar en perfectas condiciones, libre de éxido, corrosién, golpes, contaminacién u otro
que pueda afectar su correcto funcionamiento.

f) Para que operen las causales de devolucion del punto 1.a. 0 bajo normativa local aplicable, los productos

no deben haberse deteriorado por hecho imputable al cliente, y se condiciona a la recepcién conforme por
parte de Finning de la devolucién efectiva del producto por parte del cliente. Los productos no deben
evidenciar desperfectos ocasionados por negligencia 0 mal uso por parte del cliente .,

) Los productos deben estar, al momento de la devolucion, libres de 6xido, corrosién, contaminaciéon, golpes
u otros dafios que pueda afectar su correcto funcionamiento y cuya causa no sea un hecho imputable al
cliente, sus dependientes o contratistas o terceros ajenos a Finning, ni caso fortuito o fuerza mayor.

Productos no aceptados como devolucion:

Todo producto que sea indicado como no retornable.

Todos los materiales cuya condicion sea de fabricacion a pedido (Made as Order - MAO).
Ampolletas.

Mangueras.

Harness eléctricos.

Stickers y calcomanias.

Mddulos de Control Electronico (ECM).

Kits No Sellados.

Materiales clasificados como peligroso.

Componentes mayores o del tren de potencia del equipo.
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Productos no aceptados como devolucién:

a) Se entiende como cancelacion de 6rdenes, aquellas que, una vez recibida la aceptacion de los clientes, en cuanto a
plazos de atencién y condiciones comerciales, se emite orden de compra en favor de Finning, quien activa los procesos
de suministro para la atencién con el inventario disponible en la red o desde los proveedores autorizados, incluyendo la
importacion desde otros paises. El objetivo es mantener un suministro de piezas estable y reconociendo la necesidad
de trabajar juntos para hacerlo.

b) No se acepta cancelacion de 6rdenes solicitadas una vez recibida la manifestacién de voluntad de compra del cliente
(incluyendo, pero no limitado al documento denominado orden de compra, nota de pedido, carta de intencién, carta de
adjudicacion, etc.) independientemente del medio de financiacion que se hubiera utilizado..

- Repuestos y componentes.
- PCC online

C) Excepcionalmente, y a exclusivo criterio de Finning, este podra permitir la cancelacion de la orden de compra (o
documento equiparable) del cliente, en cuyo caso aplicaran los costos que se informan en el cuadro del punto 2.d.

e
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A) SUMINISTROS, REPUESTOS, PRODUCTOS DE CONTRATISTAS Y SERVICIOS DE HERRAMIENTAS DE

CATERPILLAR.
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HEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WaRRANTT AT
CATERPILLAR, EXPRESS OR MPLIED, IS A ABLE T ANY ITEM CATERPILLAR SELLS
THAT 15 WARRANTED MRECTLY TO THE USER BY ITS MANUFACTURER

THI® WARRANTY |& EXPREZELY IM LIELU OF ANY OTHER WARRANTIEE, EXPRELS
OR IMPLIED. MCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITHESS FOR
A PARTICULAR PURFOSE, EXCEFT CATERFILLAR EMESMON-RELATED COMPOMENTS
WARRANTY FOR NEW ENGIMES. WHERE APPUCABLE. REMEDIES UNDER THIS WARRANTY
ARE UMITED TO THE PROWVISION OF MATERIAL AND SERVICES, A5 SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIELE FOR INCIDENTAL OR CONSEQUENTIAL DAMACES,

CATERPRLLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE O
ITE PART OR ON THE PART OF ANY OF TS EMPLOYEES, AGENTS, OR REPRESENTATIVES
M RESPECT OF THE MANUFACTURE OR SUPFLY OF GOODS OR THE PROVISION OF
SERVICER RELATING TO THE QOODE.

IF QTHERWISE APPLICABLE. THE VIEMNAZ CONVENTION ON CONTRACTS FOR THE
HTERMATIONAL 3ALE OF GOODE |3 EXCLUDED IN TS ENTIRETY.

El} For products cperaiing in Avsiala, FF, Neory, New Calsdonia, New Zeakand Papus New Guinga,
e Semen Sandd, and Tant, the flawing 1 #ooicatle.

THIS WARRANTY IS IM ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE Law
CANKOT BE EXCLUDED, REETRICTED OR MODIFIED ["MANDATORY RIGHTE™). ALL OTHER
WARRANTIES OR COMDITIONMNS. EXPRAESS OR INPLIED (BY STATUTE OR OTHERWESEL
ARE EXCLINDED. WITHOUT LIMITING THE FOREGDING PROVIZIONS OF THIS PARSGRAPH,
WHERE & PRODUCT 15 SUPPLIED FOR BUSINESS PURPOSES. THE COMIUMER
GUARANTEES UKDER THE CONSUMER GUARANTEES ACT 1553 [HZ) WILL ROT AFPLY.

HEITHER THIS WARRANTY HOT ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXFRESS OR IMPLIED [SUBJECT ONLY TO THE MANDATORY RAMSHTS), 15 APFLICABLE TO
ANY ITEM CATERFILLAR EELLES WHICH If WARRANTED DNRECTLY TO THE UZER BY M3
MANUFLCTURER

IF THE MANDATORY REGHTE MAKE CATERPILLAR LIABLE IH CORMECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS.
THAT LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OFTION TO [a) BN THME CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGLIN OR THE PAYMENT OF THE COST OF
HAVING THE SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPLIR
OF REPLACEMENT OF THE S:000S, THE EUPPLY OF EQUIVALENT C-OODE, THE PAYMENT
OF THE COST OF SUCH REPAIR DR REFLACEMENT OR THE ACGUISITION OF EQUIVALENT
COoODS.
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IT$ PART OR OM THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR ‘.EPﬂEi"NTMI‘i"’i
IN RESPECT OF THE MANUFACTURE OR SUPFLY OF GOODE OR THE PROMISION OF
SERVICES RELATING TO THE GOODS

CATERPILLAR 15 NOT LIABLE POR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS

IF OTHERWISE APPLUICABLE, THE WIENNA CONVENTION [CONTRACTS FOR THE
INTERMATIONAL 3ALE OF GOODE) IS EXCLUDED M ITE ENTIRETY.

) For prmducrs suppied in ALl
IF THE PRODUCTS TO WHICH THIS WARRANTY APFLIES ARE

L PRODUCTS OF 4 WIND ORDIMARILY ACOINRED FOR PFERSOHAL, DOMESTIC OR
HOUSEHOLD WSE OR COMNS UNFTION, O

0. FRODUCTS THAT COST AUD 20,000 OR LESS.

WHERE THOSE PRODUCTE WERE NOT ACQINRED FOR THE PURPOSE OF RE-EUPFLY DR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSIE OF REFAIRING OTHER GO0O0% DR
FIXTURES. THEN THIS SECTION ¢ APPLIES

THE FOLLOWENG MANDATORY TEXT I3 INCLUDED PURSUANT TO THE AUSTRALIAN
COMSUMER LW AMD INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE ACAINST
THE DURECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALLAN COMSUMER LAW. ¥OU ARE ENTITLED
T & REPLACEMENT OR REFUND FOR 4 MAJOR FALURE AND COMPENSATION FOR AMY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. ¥OU ARE ALSO ENTITLED TO
HAVE THE GOODS REPURED OR REPLACED IF THE GOODS FAL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES HOT AMOUNT TO & MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES HOT COMSTITUTE AMY REPRESENTATION OR ACCEPTANCE &Y
CATERFILLAR OF LIASILITY TO THE USER OR AHY OTHER PERSON M ADDITION TO THAT
WHICH CATERPELLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF &
KIND ORDIMARILY ACOQUIRED FOR FPERSONAL DOMEETIC OR HOUBEHOLD UBE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT 15 PERMITTED TO
00 30 UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OFTION, THE REFAIR DR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS. OR THE
PAYMENT OF THE COAT OF SUCH REPAIR OR REFLACEMENT OR THE ACOARSITION OF
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IH THIS DOCUMENT I3 GIVEN BY CATERPILLAR C. OR ANY OF
ITE SUBSIDIARIEE, 100 . E ADAME 3T, PEORLA, IL USA £142%, TELEPHOMNE 1 303 €T5 1000,
THE USER I3 RESPOMSIGLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM UNDER
THE WARRANTY SET OUT IH THIS DOCUMENT, EXCEPT AS EXPRES LY STATED OTHERWISE
IH THIS DOCUMENT, AMD THE USER B REFERRED TO THE BALANCE OF THE DOCUMENT
TERMS COMCERMING CLAIM PROCEDURES, CATERPILLAR REEPOHEIBILITIES AND USER
RESPOMSIBILITIES

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT INCLUDING SECTION B] CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C 2PPLIES.
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B) SUMINISTROS, REPUESTOS, PRODUCTOS DE CONTRATISTAS Y SERVICIOS DE HERRAMIENTAS DE

CATERPILLAR.
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This waranty cowers ewery major component of the products. Claims under ths warranty should be
submitted to a place of business of a Caterpilar dealer or other sounce approved by Caterpilar. For
Surther informabion condeaming either the kocation 1o submik claims or Caterpliar a5 the ssuer of this
waarranty, weile Caterpllas Inc., 100 M. E. Adarns St Peonia, IL USA 81829

Caterpilar’s obligatons under this: Limited Warranty are subject fo, and shall not apply in contrasenton
of. the Laws. rules. regulabons. ONectives. Wdinances, Oroers. of statules of the Uniled States. of of
Iy ohes pphcable jursdichon, withoul recourse of Eablity with respect 10 Catlerpdle

A} For products operating cutside of Ausiralia, FF, Neuru, New Caledonia, New Zealand, Papus Mew
Guinea, the Solomon [slands and Tahir, the foliowing is applicable

THIS WARRANTY IS5 EXPRESSLY IN LIEW OF ANY OTHER WARRANTIES, EXPRESS
OR MMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITMNESE FOR
A PARTICULAR PURPDSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE
FROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIM.

CATERFILLAR IS NOT RESPOMSIELE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES

CATERFILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE OM
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS

IF OTHERWISE AFPFLICABLE, THE WVIENMA CONVENTION (CONTRACTS FOR THE
INTERNATIOMAL SALE OF GOODS) IS5 EXCLUDED IN ITS ENTIRETY.

B For products aperating in Ausirala, F§, Naun, New Caledonda, New Zealand, Papua New Gunes,
ihe Scloman [elands and Tahd, the follcwing 3 applicable

THIS WARRANTY IS IN ADDITION TO WARRANTIES AMD CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OQBLIGATIONS THAT B8Y ANY APFLICABLE LAW
CANMOT BE EXCLUDED, RESTRICTED OR MODFIED {"MANDATORY RIGHTS ). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE]), ARE
EXCLUDED, WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH. WHERE
A PRODUCT 15 SUPFLIEED FOR BUSINESS PURFOSES. THE CONSUNMER GUARANTEES
UMDER THE CONSUMER GUARANTEES ACT 1593 {MZ) WILL HOT APPLY.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONMECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UNDER THE MAMDATORY RIGHTS.
THAT LIABILITY SHALL BE LIMITED AT CATERFILLAR'S OFTIOM TO [a) IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HAVING THE SERVICES SUPPLIED AGAIN AND [b) IN THE CASE OF GOODS. THE REPAIR
OR REPFLACEMENT OF THE GOODS. THE SUPPLY OF EQUIVALENT GOODS. THE PAYMENT
OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACGUISITION OF EGUIVALENT
GOODS.

CATERFILLAR EXCLUDES ALL LIABILITY FOR DR ARISING FROM ANY NEGLIGENCE OM
ITS FART OR ON THE PART OF ANY OF ITS EMFLOYEES, AGENTS OR REFRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUFFLY OF GDODS OR THE FROVISION OF
SERVICES RELATING TO THE GOODS

CATERFILLAR 15 NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.
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IF OTHERWISE APPLICABLE, THE WVIENNA CONVENTION [CONTRACTS FOR THE
INTERMATIONAL SALE OF GOODS) 15 EXCLUDED IN ITS ENTIRETY,

G} Fev products suppied i Austraia
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

. FRODUCTS OF A KIND ORDINARILY ACGUIRED FOR FERSOMAL. DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR

I, PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACGUIRED FOR THE PURPOSE OF RE-SUFPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REFAIRMNG OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APFLIES

THE FOLLOWING MAMDATORY TEXT IS5 INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE MRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN COMSUMER LAW. YOU ARE ENTITLED
T A REPLACEMENT OR REFUMD FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASOMABLY FORESEEABLE LOSS OR DAMAGE YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REFLACED IF THE GOODS FAIL TO BE OF ACCEFTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON M ADDITION TO THAT
WHICH CATERFILLAR MAY HAVE UNDER THE AUSTRALIAN COMSUMER LAW.

T THE EXTENT THE PRODUCTS FALL WITHIH THIS SECTION C BUT ARE NOT OF A
KIND ORDNARILY ACGUIRED FOR PERSOMAL, DOMESTIC OR HOUSEHOLD USE OR
CONSUNFTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO
DO SO UNDER THE AUSTRALIAN CONSUMER LAW TO, AT TS OFTION, THE REFAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUIVALENT PRODUCTS

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIWVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDARIES, 100 M. E. ADAMS 5T, PEORIA, IL USA £162%, TELEPHOME 1 309 675
1000, THE USER IS RESPOMSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT N THIS DOCUMENT, EXCEFT AS EXFRESSLY STATED
OTHERWISE IN THIS DOCUMENT, AND THE WSER IS REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES
AND USER RESPOMSIBILITEES

TO THE EXTENT PERMISSIELE BY LAW, THE TERMS SET OUT IH THE REMAIMDER OF THIS
WARRANTY DOCUMENT {INCLUDING SECTION B) CONTINUE TOAPPLY TO PRODUCTS TO
WHICH THIS SECTION C AFPLIES

©2014 Caterpillar All Rights Resered

CAT, CATERPILLAR, their mspective logos, "Caterpillar Yellow™ the "Power Edge” trade dress a5
well 35 COMporate and product dentty wsed hensin, ane trademarks of Caterpliar and may not be
USed WIINOUT pemission
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C) REPUESTOS Y COMPONENTES NUEVOS Y RE-MANUFACTURADOS PARA USO EN PRODUCTOS DE OTROS
MANUFACTURADORES

A

Vi

Effective with saieg o the fisd user on o affer September 1, 2091

CATERPILLAR WARRANTY

New and Remanufactured Parts or Assembled Components For Use in Other Manufacturers’ New Products

Caterpllar Inc. or any of it subsidiaries (*Caierpilar”)
wamants products designated by OEM Solutions
35 new and remanacired Dans of Issembied
components and sokd for use i cther manufacerers’
new products 1o be free from defects in material and
werkmanship

An addicnal waranty aganst breakage = applcabis
- certain Cat® ground engaging tools. An additonal
warmanty aganst wea it applcable b al landSl
compacicr tps when used n resdental waste
landfils. Refer to the applicable waranty statements
for coverage detsil

Ths wamanty doas Not IpEly 1D W SNORES. o NeW
and remanufactred pars and assembled componants
used 31 replacements in other manufacturers’ products
B A B0 P, 2 Biath BOME 30 COMPONENIS FEter
i e applcable Caterpilar Parts Waranty Sttement
for wamanty serms and infarmation

This warranty does. not apely i Tal bateries. Mobi-
3 bty rubber TackS Used ON MU BT kaders
compact track loaders. and mini hydraubo excavators:
Cat Sres; or Cat Werk Tooks. which are cowvered by
ofar Calpilar wamantes.

Thiz wamanty i subject to the filowing

Worldwide

Caterpillar Responsibilities
Ha defect in maerial of workmansiip is found durng
the warranty period. Caterpllar wil
working hours and 3t a place of bes
dealer or other souroe approved by C
+ Provide 1o the other masstactune (st Caberpilar's
cheice) new, remanuiachored o Caterpillar
approved repaired parts or assembled
compenents needed l somed B defect
Note; Mew, remanutictured, o Caterpllar approved
replacement parks prowided under the tems of
his waranty are waranted for the remainder
of T wamanty period appiicabie I the procuct
n wiich installed 2= i such parts were ongnal
components of that product Mems replaced
nser this waTaery becoms the peopany of
Caterpilar,
Replace hibricating of, fillers, antfreeze and
waher senvice itlems made unusable by @ n—aek—‘
Criher M andior User Resp

Oher Manufacturer & a manufacturer whose new
prodicts contan Caleralar new and remanfactuned
pars or assembled componeeR

The Oher Manutacturer andior user is resporsibie

Paris shippng charges in excess of those that
are wzual and customary:
Local taes, # applicable
Costs W investgate compl
problers 5 cassed by a defect in Caterpilar
materisl of workmanship.

+  Receiving bmely nctes of 3 wamantabie fukure
and promplly comectng the cedect.
Performance of required maintenance and
repiazemant of Mems dud 1o nomeal wear and
tear.

Limstations.

Caterpillar is net responsible for
Failures resulting frem amy use or mstallaton that
Caterpilar judges imgroper.
Faiures resuking from amachments. accessory
iems. and parts not sold by Catempilar,
Failures resulfing from abuse. neglect. andior
improper repar. incuding instalabon of pars
and Jssembled LoMECRGAIE I conCmMAIted
Zysmms

Falures resuling from wser's delay in making

Wairanty Period

Far mgw and remanuticiured Pams of IEsembied
components wsed in ofhwr manulacturers’ new ‘
products, the warranty period is 12 manths starting s
froen the date he new product is Selh 0 the frst

for.

Froviding preef of the delvesy date to the frst

the product avadakle aker being noshed of 3
potential product problem
Failures resulting from
BT

enauthorized nepair or

Labar comts. Damage i any panms. fidures. housings
m_ + Teansperiation costs attachments and acoessory tems that are not
included in the parts and components sold by
Prramium or pwsrtime Libor cosks Canepitar
L (Continued on reverse side.. oy
N &
This ATty Cowers every major cormponent of the products. Clams under S worrarty should be CATERFILLAR EXCLUDES ALL UABILITY FOR OR ARISING WNEGLFJENC-EC“

sbminted 1 2 place of busingss of 2 Cat dealer of oher soumte approved By Caerpllar For further
ricrraton conceming ether e locaton i subemit clairs or Caterpdlar 25 the ssusr of this wamanty.
write Caborpdlar Inc, 100 M. E Adarg 52, Peora, IL USABIED.
mlr;xlw&mna e Warranty are suibject 1o, and shal not apply in oontraventon
of, the lmws. rubes, reguiatons, drediives, ordinances, orders, of statutes of fe Uinited Siates, or of
any other appicable jurtdiction, wihout recourse o lablity with respedt o Caterpllar

ADMINISTRATION OF THIS WARRANTY 15 EXPLAINED I THE CATERPILLAR OEM SOLUTIONS
GROUP BROCHURE ENTITLED "COMPOMENT 5-SERVICE POLICIES AND FROCEDURES.™

A For procucrs opevaing Sutsse of Australa, i Naund New Caleaania, New Jealand, Papua New
Cunea, fe Sofomon [shands, and Tahdl, fwe follovang /s applicabie

NEITHER THE FOREGOING EXPRESE WARRANTY NOR ANY OTHER WARRANTY BY

CATERFILLAR, EXPRESS OR IMPLIED, 5 AFPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT 15 WARRANTED IMRECTILY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY 15 EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES. EXPRESS
OR IMPLIED, INCLLUDING ANY WARRANTY OF MERCHAMNTABILITY OR FTHNESS FOR
A PARTIOULAR PURFOSE EXCEFT CATERFILLAR EMISSION-RELATED COMPONENTS
WARRANTY FOR HEW ENGINES, WHERE AFPLICABLE REMEDIES UNDER THIS WARRANTY
ARE LIMITED TO THE PROAVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIML

CATERFILLAR 15 NOT RESPONSIBLE FOR INCIDENTAL OR COMSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABSLITY FOR O ARISING FROM ANY MEGLIGENCE ON
ITS FART OR OM THE FART OF ANY OF ITS EMPLOYEES. AGENTS. DR REFRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROMVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWASE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERMATIOMAL SALE OF GOO0DS 15 EXCLUDED IN ITS ENTIRETY.

Bl P praducis operating n Ausdala, Py Nauru, New Calegonia, New Zealand, Papus New Guined,
e Sclormcn Ialands, arnd Tahdi e fllowing o applicalbils

THIS WARRANTY IS IN ADDITION TO WARRANTIES AMD COMINTIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY AFPLICAELE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED MANDRTORY RIGHTS"). ALL OTHER
WARRANTIES Cft CONDITIONS, EXPRESE Of IMPLIED (BY STATUTE OR CTHERWASE), NI
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAFH, W

A PRODUCT 15 SUPPUED FOR BUSINESS PURPOSES. THE CONSUMER 'CMHRNITEES
UNDER THE CONSUMER GUARANTEES ACT 1553 [WT) WILL NOT AFFLY.
NEITHER THIS WARRANTY NOR ANYT OTHER CONIDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED |SUBJECT OMLY TO THE MANDATORY RIGHTS), IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED MRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONKECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UMDER THE MANDATORY RIGHTS.
THAT LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OFTION TO (3] IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE OF THE COST OF
HAING THE SERVICES SUPPLIED ACUAIN AND (b IN THE CASE OF GOODS, THE REPAIR
Oft REFLACEMENT OF THE G008, THE SUPPLY OF EQUIMALENT GOODS, THE PAYMENT
DFTHE COST OF SUCH REFAIR OR REPLACEMENT OR THE ACGARSITION OF ECUMVALENT

ARGENTINA

ITS PART OR ON THE PART OF ANY OF IT5S EMPLOYEES, AGENTS OR H‘EPREEFNTm'ES
I RESPECT OF THE MANUFACTURE OR SUFFLY OF GOODS OR THE PROVISION
SERVICES RELATING TO THE GOOOS.

CATERPILLAR |15 NOT LIABLE FOR INCIDENTAL OR COMSEQUENTIAL DAMAGES LUNLESS
IAPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIEMWMA CONVENTION OM COMTRACTS FOR THE
INTERNATIONAL SALE OF GOODS 15 EXCLUDED N ITS ENTIRETY.

) For prociuets suppdied in Ausiaila
IF THE PRODLICTS TO WHICH THIS WARRANTY APPLIES ARE

L FRODUCTS OF A KIND ORDINARILY ACCRNRED FOR PERSOMAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION; OR

IL PRODICTS THAT COST AUD 20,000 OR LESS,

WHERE THOSE PRODUCTS WERE MOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE FURPOSE OF USING THEM UF OR TRAMSFORMING THEM IN THE COURSE OF
PRODIACTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FITURES. THEN THIS SECTION C APPLIES.

THE FOLLOWAMNG MANDATORY TEXT I MCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPFLIER OF THE PRODUCTS: OUR GODDS COME WITH GUARANTEES THAT
CANMOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REFLACEMENT OR REFUND FOR A MAJIR FAILURE AND COMFENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HANE THE GOODS REFAIRED OR REPLACED IF THE GDOOS FAIL TO BE OF ACCEFTASLE
QUALITY AND THE FAILURE DOES MOT AMOUNT TO A MAJOR FALURE. THE INCLUSION
OF THIS TEXT DOES MOT COMSTITUTE ANY REPRESENTATION OR ACCEPTAMCE BY
CATERFILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDNTION TO THAT
WHICH CATERFILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.
TO THE EXTENT THE PRODUCTS FALL WITHIM THIS SECTION C BUT ARE MOT OF &
HMD ORDINARILY ACCIARED FOR PERSOMAL, DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIASILITY TO THE EXTENT IT I PERMITTED TO
0 50 UNDER THE AUSTRALIAM COMSUMER LAW TO, AT ITS OPTION, THE REPAIR OR
REFLACEMENT OF THE PRODUCTS, THE SUFFLY OF EQUNALENT FRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REFLACEMENT OR THE ACCAREITION OF
EQURNALENT PRODUCTS
THE WARRANTY SET OUT M THIS DOCLUMENT IS5 GIWVEM BY CATERFILLAR MNC. 0R ANY
IOF ITS SUESIDIARIES. 100 M. E. ADAMSE ST, FEORUA, IL USA 616255, TELEFHONE 1 308 673
1000, THE USER IS RESPONSEELE FOR ALL COSTE ASSOCIATED WITH MAKING A CLAIM
UMHDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED
OTHERWASE IN THES DOCUMENT, AND THE USER IS REFERRED TO THE BALAMCE OF THE
DOCUMENT TERMS COMCERNNG CLAM PROCEDURES. CATERFILLAR RESPONSIDILTES
AMD USER RESFONSIBILITIES
TO THE EXTENT FERMISSIELE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WIAFANTY DOCUMENT MNCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.
E20H4 Camerpilar A Fighes Fesensed
ICAT, CATERFILLAR. their respacte logos, "Catempdlar Yellow™, $¢ Power Edge” Fade dreds a8
weell a5 cofporate ird product idently wied heren, e tademanks of Caterpallar and may nof be
LA WIENELE PTG
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REPUESTOS Y COMPONENTES DE ENSAMBLAJE PARA USO EN CAT ENERGY STORAGE SYSTEM.

Effective weih sates fo the Srat user on of sfterSemuay |,

CATERPILLAR LIMITED WARRANTY

Parts and Assembled Components for Use in Cat® Energy Storage Systems

Caterpliar Inc., or sny of s subsidiarks ["Catempiiar”)
warranis the folowing products sokd by 1 to be fres fom
dafects in material and workmanship

= Nivw pars and sngembisd compenants sald for uis

Car* Ereriy Storage Systems

This warranty does not apply o

» Pars and assembled Lomponants '1“1 ad proe o
aebwary of o new Cal Eneigy S

Thats produts 3 Coweed Dy ofher Catenpilar wamantis
This wasmanty & subject 10 the folowing
Waitarity Petiod

+ For parts and assecntled components used in heavy

from daie of s3is i $he Brst usar

+ For pans and ausembled componenss used n 2l oiher
Cat En-.—;r, ";,)clagr ?ple-n-, the nx'r", period is 11

Caberpiliar Responsibiities

IF & it in maneral o morkmaship & found

warranty penod, Caterpdar wil, Surng normal working hoars

and 3t 3 place of busrass of 3 T3l Coaler of St SOUrSS

approved by Caterpliar

+ Provide jat Caterpilar's choioe ] Mew, Classo, Cat Reman
Pans o CIMSMEIr Approved 10paired pars, nssmbied
components. needed to cormect the defect

Workdwide

Note:  New, reenanufacty or Caterpilar approvesd
repaired parts of assembled components prowided
under e tems of this wamanty are wamanisd fo
remamos of e warranly petad soplic b
Fasembled components beng replaced 2x
LoMEIG] EEMEONINE. WD H16 N3 PO o Jsambied
components. Hems replaced under Sia wamanty become
e propery of Cawepdar

+ Replace service leors made unusable by the delect

+ Frowite Easonabie Ind oustamaey Rpair b nesded
o cormect the dedect i product found ' be defectve and
= replacemant arg bof nstalied by 3 Cat deaier o
ofher source approved by Caterpillar. exdluding Laber
i dmoonmect I recchnect the ETOGUCE bo attached
Egquipment or mounteg and SURRGN Systems not seld
iy Caberpiiar.

Uset Responsbilities

The user i responsible for

the frst uses

fing proct of s cate i
+ Prowiding precf of dati of initaitaton

Labor costs. except 38 stased under “Caterpilar
Aesponsbites

+ Transporiaton costs
+ FREemisrm OF ous s [abor cosm

+ Parts shigging charges i sucess of thoss that are usial
and customary,

+ Lozl tows, f apphoatse

525 10 IMVSEZI0E COMERMNTS, LRSS T [bke =
g By 3 065008 s CHRIILE TSN o maramarin

+ G tmeby rates of 3 marmaniabis faire and prompny
rmaking the procuct avaliable for nepasr

+ Performance of the required mamtenance and
FEpaCAMEnE of IBME OuS 12 HEMal Wear and 185

« ABowng CHWPII 320055 10 31 SWcironcaily S0
data

Limiatioees
Caterpitar i not responsibie for

+ Failures resuliing from any wse or installation thad
Dl - rpes mproper

= Faiures resulting from aRachments. accessory iterms.
and parts. not sold y Casespiiar

» Falues ressiong from abuse, neghect, and'or improper

iorage of repair, incduding installation of parts and

aszembled companents. 1 Goekaminated sysiems:

Faikores resud
sarlable
peoblerm

g from user's detay in making e prodoct
e being nethied of & polential produc

- Falares resulting from unuthy
a Unatharse s Risl-aemng

PR O AUSEENES.
]

L
et
L)

-~
L

Contirued on rewerse side

s
%

-
Thits warranty covers every major component of the products. Claims under thes warmanty should be
submitted &2 place of business of a Cat dealer or other source approved by Caterpillar. For further
rifonmagon concerming either the locaton to submit daims or Caterpilar s the isswer of this warranty,
wrive Caterpllar Inc_, 100 M. E_ Adams S, Peonia, IL USA 61829,

Caterpilars sbligatons sader this Limited Warrarty 3 subject t2, 3nd shall net snply in contravention
of, the laws, rules, reguiatons, directives, ordinances. onders, or statutes of the Unted States. or of
any other applicable ursaiction, wMout recourse o kabity with respect to Caterpilar

Al For products opersing ovliios of Ausirslis Fij Ny, New Caledonis, New Zealind, Papus New
Guinaa, the Soomon isiands and Tahil, the folowing & applcabée:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR, EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THISWARRANTY IS EIPEESSI.'I' IN LIEUOT ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTY RCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, EXCEPT CﬁT‘ERﬁLLAR EMISSION—RELATED COMPONENTS WARRANTIES FOR
NEW ENGINES. WHERE APPLICABLE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO
THE PROVISION OF MATERIAL AND SERVICES. AS SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ONITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERMATIOMAL SALE OF GOODS |5 EXCLUDED IN ITS ENTIRETY.

For personal or family use engines or eleciric power generation products, operating in the USA, its
Temitones and posERssioNs. some Hates do not allow mitations on how long an mplied wamanty
may last nor allow $he exciusion or Emitation of incicental or consequential damages. Thensfore, the
previously expressed exchision may not apply o you. Thes wamanty g yau spectio legal rights
and you may also have cther nghts, which vary by pursdicion. To find the location of the nearest Cat
dealer o other authorized repair facility, call (BDD) 44T-4088. H you have quesSions conceming this
wartanty of s appleations, cal of wite:

In USA and Canads: Caterpillar Inc., Engine Division, P. O. Bax 810, Mosswille, IL 81552-0510
Artention: Customer Service Manager, Telephone (800 447-4288. Quiside the USA and Cansda
Contact your Cat deakr

B) For products operating i Aussai Adsrz;, Newr Ciafecioni, New Zasland, Papus New Geines,
the Soloymon [siands and Tabvi e fodowing & anplcatve.

3 WARFRANTY IS INADDITION TO'WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
.ﬁND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY AFFLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED [ MANDATORY RIGHTS L ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE], ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH. WHERE
APRODUCT IS5 SUPPLIED FOR BUSINESS PURPOSES, THE CON5 HERGJ"R»&HTEE! UNDER
THE CONSUMER GUARANTEES ACT 1333 (NZ) WILL HOT AP

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR.
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS), IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LLABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS. THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION T (a] IM THE CASE OF SERVICES,

ARGENTINA

-t
THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIM AND [b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
OF THE GOO0DS, THE SUPPLY OF EGUIVALENT GOODS, THE PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACGUISITION OF EQUIVALENT GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ONITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR COMEEQUENTIAL DAMAGES UMLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE. THE VIENMA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

&) For products supplied in Australia
IF THE FRODUCTS TOWHICH THIS WARRANTY APFLIES ARE:

I PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION; OR
I PRODUCTS THAT COST AUD 40,090 OR LESS,

'WHERE THOSE PRODULCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPFLY OR
FOR —I'E FURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF

TION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
Fllﬂuﬂii THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED FURSUANT TO THE AUSTRALIAN
COHSUMER LAW AND INCLUDES REFERENMCES TO RIGHTS THE UISER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR aDCIDS COHE MTH GMRAHTEES 'I'H.ﬁ.'l'
CANNOT BE EXCLUDED UNDER THE AUSTRALLAN C W, YOU AR
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE #ND COI-\P‘ENS.AHON FOF #-N'I"
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. ¥OU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOOOS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT COMSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
LLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A KIND

ORDINARILY ACQUIRED FOR PERSONAL. DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION,

GATERPILLAR IJHIIS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO DO SD UNDER
OMSUMER LAW TO, AT ITS OPTION, THE REPAIR OR REPLACEM

I'il: PHUI."U 15 'I'iE SUPFLY OF EQUIVALENT PFRODUCT S, OR THE PAYMENT OF 'IHI:(.LEI'

OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT FRODUCTS.

THE WARRANTY SET OUT IH THIEDDCLI MEHT ISGI.’EN E\' CN’ERFILL—EIHC Oﬁ. hN‘!’ UF ITS
SUBSIDIARIES, 100 NLE. 1309 &

USER I§ RESPOMSIELE FORALL OOGTs ASSOCINED \'o‘ITH MMI HG ﬁ. CLAM UNDER THE
WARRANTY SET OUT M THES DOCUMENT. EXCEPT AS E):P'HES SLY QTATEC' OTHERWISE
IH THIS DOCUMENT. AND THE USER IS REFERRED TO THE BA) THE DOCUMENT
TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR R.FBF‘ONBIBI.ITIEB AND USER
RESPONSIBILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES,

52018 Caterpillar Al Rights Reserved

CAT. CATERPILLAR. their respective logos. “Caterpillar Yellow." the “Power Edge” trade dress as
will 25 corporate and product identity used hersin, are trademarks of Caterpillar and may not be
wsed without permission
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This warmanty cowers. eweny magor component of the products. Claims under fhis wamanty should be
submitted to a place of business of a Caberpillar dealer or ofher source approved by Caterpillar. For
furthes information conceming edher the locabion 1o Submit clams or Caterpilar as the isswer of tha
waTanty, weite Caberpllar Inc., 100 N.E. Adams. 31, Peana, IL USA 01829,

Caterpillar’s obligations under this. Limied Warranty am subjct to, and shall not apply in
contrawention of, the laws, rules, regulations, directves, ordinances, orders, or statutes of the Unibed
Seates, or of any other applicable jurisdiction, without recourse o Eability with respect in Caterpillar

A} For products operaing outside of Austalia, Fj, Newu New Caladonia, Mew Zealand, Papua New
Guinea, Fre Solomon [slands, and Taliti, the following is applicabie.

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERFILLAR. EXFRESS OR IMPLIED. 15 APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT 15 WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THES WARRANTY 15 EXPRESSLY N LIEU OF ANY OTHER WARRANTIES. EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITMESS FOR
A PARTICULAR PURPOSE REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE
FROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN

CATERPILLAR IS NOT RESPOMSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERFILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR OM THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE. THE VIENNA CONVENTION OM CONTRACTS FOR THE
INTERMNATIOMAL SALE OF GOODS 1S EXCLUDED IN ITS ENTIRETY,

B} For products operating in Ausiralia, Ay, Nowru, New Caledonia, New Zealand, Papua New Guinea,
fhe Solomon Islands, and Tahili, the following is appiicable:

THIS WARRANTY |5 IN ADDITION TO WARRANTIES AND CONDITIONS BFLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OGLIGATIONS THAT BY ANY APFLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED, OR MODIFIED (" MANDATORY RIGHTS"). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
A PRODUCT 15 SUPPLIED FOR BUSIMESS PURPOSES, THE CONSUMER GUARANTEES
UNDER THE CONSUMER GUARANTEES ACT 19580 [NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY MOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS). IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DMRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE N CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMAITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OFTION TO (a) IN THE CASE OF SERVICES,
THE SUPPLY OF THE SERVICES AGAIN OR THE PRAYMIENT OF THE COST OF HAMING THE
SERVACES SUPPLIED AGAIN AND {b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
OF THE GOODS, THE SUPPLY OF EQUNALENT GOO0S, THE PAFMENT OF THE COST OF SUCH
REFAIR DR REFLACEMENT OR THE ACGQUISITION OF EQUINALENT GOODS

CATERFILLAR EXCLUDES ALL LIABILITY FOR DR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESFECT OF THE MANUFACTURE OR SUFFLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

FIiNnNninaG @

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
BAPOSED UNDER MANDATORY RIGHTS

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERMATIONAL SALE OF GOODS 15 EXCLUDED IN ITS ENTIRETY.

G For pmauets supphed in Alsrala
IF THE PRODUCTS TO WHICH THIS WARRANTY APFLIES ARE:

L. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION; OR

Il. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PROCUCTS WERE NOT ACGUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES

THE FOLLOWING MANDATORY TEXT IS INCLUDED FURSUANT TO THE AUSTRALIAN
COMSUMER LAWAND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNCT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REFLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REFLACED IF THE GOODS FAIL TO BE OF ACCEFTABLE
GQUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REFRESENTATION OR ACCEFTANCE BY
CATERFILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADINTION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE MOT OF A
KIND ORDINARILY ACQUIRED FOR FERSONAL, DOMESTIC DR HOUSEHOLD USE OR
COMSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT 15 PERMITTED TO
DO S0 UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION. THE REPAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUIVALENT PRODUCTS

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF TS SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309
675 1000. THE USER |5 RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A
CLAIM UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY
STATED OTHERWISE N THIS DOCUMENT, AND THE USER IS REFERRED TO THE
BALANCE OF THE DOCUMENT TERMS CONCERNING CLABM PROCEDURES, CATERPILLAR
RESPONSIBILITIES AND USER RESPOMSIBILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WIRRRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APFLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

F Caterpillar Al Rights: Resared

. CATERPILLAR, their respactvs logos, "Caterpilar Yellow”, the "Power Edpe” rade dress =5
well 33 corporate and product identity used herein, ane frademarks of Caterpillar and may not be
used without perrnission.

e

- Effective with sales o the first usér on or after January 1, 2016

CATERPILLAR LIMITED WARRANTY
BATTERY

Worldwide
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[ Effective with zales io the firs! user on or affer Aprd 1, 2008 i"“.“-
A8 LA

CATERPILLAR LIMITED WARRANTY

Caterpilar ing. or any of its subsidiaries ["Caterpilar’)
wartants e folowing Ground Engageg Took |
every major component theredt] sold by t agaimst
beeakage

This: warrasiy does not apply b Landfil Compacior
Diamond Tgs and Ground Engaging Tool (GET)
products used on Hydraulic Showels, Oragines, and
Electric Rope Shovels. These prodichs are covensd
by cther Caterpilar wamantes.

This warranty is applicable afier the expiration of any
standard machine ar parts warranty ko

Tips and adapiers used on buckeis, rippers and

ita and router bits

Mers and Boekar ProtRGions

. ooth components

+ Mogulok and HD Wning Sysiem somponents
Mining Edge GUard Sysiem ) componsnts
- Mechanicaly-sttached aapler systéms and wear

- Base edge assemblies. boiton flat plate or haf
arrow segments and aufing edges (except high
carbon motor grader cutting edges

Figper shank peotectors and mult-piece fipper
protecton

- Ecarfer tps

Compactor feet

Ground Engaging Tools

Worldwide

+ Bolt-on wear plates s sle plates
Lomder bucket cuting sdge comer Componants

User Responsibilities

The wser = resporsible for
- Grader B2 and Mining B adagters « Labor (mchsding weldng) and handware coss
+ Grader Bit. Mining B# assemblies and hungsien assouated wih removal and instaliation
cartéde molor grader cutling edges (escept for
carbude clermet
* Anagotonal waranty aoples o LandSl Compactor
Tips e appheabls Wamanty sabsment
This wamranty also covers Te pasent materisl of the
Geound Engaging Tools eovered 1 Caserps arced
Abrasion-Ressng Maenal (ARM) has been appied
By 3 Cat® doaler

Parts shpping chamges m ercess of hote which
A usil and custemany

* Local mues. if applicatie
- Gwing tmely nobce of & warrantable faiure and
pramptly making the product avaiable for repair

Limitations

Caterpliar s not responsble: for:
This warrangy is subject to the following &
‘Warranty Period

The warranty penod 5 not frmsed by Sme and s = Falures esuling from breakage of Grownd Engagng
applicabie Sroughout he usehul Id of M Ground Tools due o wom matng components of hose fat
Engagng Tooks covensd have been hard-faced or meropery welded

thve

Caterpiiar FResponskhildies = Fadures resuling from shachments of Samp
parts to Cat somporsnts.

H a beeakage ocours dufing normal operation
Caterpdiar wil, during normal working hours and af =+ Fadures resulbng in oracks in the ARM weld and
a place of business of a Cat dealer or other source chipping of hard particles out of the weld. This =
approved by Caberpillar not considered breakage” under the terma of tis

warranty
+ Provide [ai Caierpiliar's chosce) new or Caterpillar
s of assembied components. - Falues mesulting from abase, neglect andiec
the deteet mproper repa

Note: Nems replaced under ths wirranty become the
repenty of Caterpaar

(Continue on ihe reverse side |

- o
Claims: under fis wamanty Fhould be submiced %2 3 place of business of a Cat dealer or other sounce
apgroved by Catemillar. For further information conoeming either the location to submit claims or
Caterpillar 238 e msuer of thes wamanty, wiite Catespilar Inc., 100 M. E. Adama St, Peoda, IL USA 81824,

Caterpillar’s cbligations under this Limied Warranty are subject to. and shall not apply i contrawention
of, the Laws, rules, regulations, dnectves, crdnances, orders, or siatutes of the United States, or of
any other applicable jurisdiction, without recourse or liabdity with respedt to Caterpilar.

A) For products opersbing outside of Ausisiia, By, Nauru, New Caledonia, Mew Zesland, Fapus Mew
Guinea, the Solomon Isknds and Tahil, the fallowing is appiicable:

NEITHER THE FOREGOING EXPRESS WARRANTY MOR ANY OTHER WARRANTY BY
CATERFILLAR. EXPRESS OR IMPLIED. IS APPLICABLE TO ANY ITEM CATERFILLAR SELLS
WHICH IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY 5 EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXFRESS
OR MPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR ATNESS FOR
A PARTICULAR PURPOSE REMEDIES UNDER THIS WARRANTY ARE LMMITED TO THE
PROVISION OF MATERIAL AND SERMICES, AS SPECIRED HEREIN

CATERFILLAR I5 NOT RESFONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERFPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE OM
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REFRESENTATIVES
N RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION [CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

E) For progucs operating in Ausraia, Ff Nauru New Caledoniz, Mew Teatand, Papus New Guines
the Sodomen sfands and Tahel, the following is applicable

THIS WARRANTY I5 IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBUGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED ["MANDATORY RIGHTS™). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE), ARE
EXCLUDED, WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
A PRODUCT IS5 SUPFLIED FOR BUSIMESS PURPOSES, THE CONSUMER GUARANTEES
UNDER THE CONSUMER GUARANTEES ACT 1333 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS). IS APPLICABLE TO
ANY [TEM CATERPILLAR SELLS WHICH IS WARRANTED MRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UNDER THE MAMDATORY RIGHTS, THAT
LIABILITY §HALL BE LIMITED AT CATERPILLAR™S OPTION TO (a) IN THE CASE OF SERVICES.,
THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND [b) IN THE CASE OF GOODS, THE REFAIR OR REFLACEMENT
OF THE GOODS. THE SUFFLY OF EQUIVALENT GOODS, THE PAYMENT OF THE COST OF SUCH
REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

CATERFILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR OM THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
N RESPECT OF THE MANUFACTURE OR SUFFLY OF GOODS OR THE PROVISION OF

IMPOSED UNDER MANDATORY RIGHTS

IF OTHERWISE AFPLICABLE. THE VIENNA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GODDS) IS EXCLUDED IN ITS ENTIRETY.

G} For procucss suppled in Ausiralia
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

| FRODUCTS OF A KIND ORDINARILY ACGLUWRED FOR PERSCHAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION, OR

I FRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACGUIRED FOR THE PURPOSE OF RE-SUPPLY ORt
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
FRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APPLIES.

THE FOLLOWIMG MANDATORY TEXT IS INCLUDED FURSUANT TO THE AUSTRALIAM
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOO0S COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASOMABLY FORESEEABLE LOSS OR DAMAGE, YOU ARE ALSD ENTITLED TO:
HAVE THE GOODS REPAIRED OR REFLACED IF THE GDODS FAIL TO BE OF ACCEFTABLE
GQUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEFTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IM ADDITION TO THAT
WHICH CATERFILLAR MAY HAVE UNDER THE AUSTRALLIAN CONSUMER LAN.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
KIND ORDINARILY ACGUIRED FOR PERSONAL, DOMESTIC OR HDUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO
DO 50 UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OFTION. THE REFAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPFLY OF EQUMALENT PRODUCTS, OR THE
FAYMENT OF THE COST OF SUCH REFAIR OR REFLACEMENT OR THE ACGUISITION OF
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 M. E. ADAMS 5T, FEORIA, IL USA 61623, TELEPHONE 1 309 675
1000, THE USER IS RESPONSIELE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED
OTHERWISE IN THIS DOCUBMENT, AND THE USER |§ REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES. CATERPILLAR RESPONSIBILITIES
AND USER RESPONSIBILITIES

TO THE EXTENT FERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
RRANTY DOCUMENT {INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO

WHICH THIS SECTION C APPLIES.

©2018 Caterpiiar All Rights Reserved

CAT, CATERPILLAR, ther respectve logos, "Caterpillar Yelow” the “Power Edge” rade dress as

well 3s corporate and product identity used herein, are iedemarks of Caterpillar and may not be

used without permission
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G) REPUESTOS Y COMPONENTES

-
Edfiective with sales #0 the first user on o afler January 1, 2018 Y

( CATERPILLAR LIMITED WARRANTY

Parts and Assembled Components

Catarpifiar Inc., or any of is subrsadiar
the fabiowing producss soid by 11 be
and workmanshi:

= New pans and assemiled componerts
sic™ parts and sssembied components.
Flerman parts, ssseribied conponents

aterpiiar”), wamants
2t in matenal

« Cat Ground Engaging Tools (GET) Lsed on Mydraulic
Showsls, Dragines. and Eecric Riope Showats

Addional warantes: are applicable aganst breakage for

ceftain Cat Ground Engaging Teals and for wear on all Lnalll

tompactor tips. Refer to the applicable waranty staternents

for coverage detad

This warmanty does not :pnyno

+ Parts and L o

Worldwide

Mote: Hammer tocl points, compacting plates, shear uting
rvaees and CrUSier and DUVENZE KNWES. SIW Chaens. Saw bars,
blades and teath are not warranted

For al other parts ana assembled components covered by this

marTarty e warmarty pecod s 12 months starting from date

of sake i the frst user.

Caterpile Responsibibties

i a defect in material or workmanship i found during the

warranty penod, Caneepilar wil, during nonmal working hours

and at a place of business of 3 Cat dealer o other source

approved by Caterpilar

+ Prosade (at Caterpiliar’s choioe) New: Classic, Cat Remnan
parts or Caterpdiar approved repaired parts, assembled

o debvry
‘of new procuct
= Third party brand on-highway parts and

eded 1o comec! the defect
Mobe: Mew. remanufactured. or Caerpiar approved repared

camponents sold by Caterpitar
Cat batteres

» Hews rubber track wsed on Mult Temain Loaders, Compact
Track Loacers and Mini Hydradic Excavators

mmnweﬂ by other Catepiiar wamantses.
Thiss warranty 15 SUDECE 1 e following.

Warranty Period

For Well Strmulation Purmp Flurd Ends and Well Service Furp
Plusid Ends used in Of & Gas applcations the wamarty perod
is 3 manths staning from date of sale 10 e frst user.

Forby quick cor rponats used

Of COMPact MEQ oaders. M hydraule excavators. sk
stoer loaders, muls terran loaders, and compact frack loader
machines. e waranty panad woears staning froem the- date
of saie to the first uses

parts of L panents provided Lnder the terma of

v waranty are warranied Sor the  the wamanty

period appicable o the pants of ampanents beng

oty s vvere the

ms raplacad under

erpilar

i pmmun;m ftmrs, antieazs, and other senvice
e e uusable by the Getect

+ For Voestional On highwary Trucks, cn-highway sngines and
Farrmissns covend by s warmanty: Provide reasonsbie and
cLromary repair ber reeced o comedt e oeoct nokuging
tabor b disconnact and reconnect 1o Fiached equpmEnt,
meuring and uppen systems,  reguired

+ For @l other procucts. covered by this waranty: Provide
meascratie and customary rensr labor needed 1o comect the
defect ¥ product found te be dekctive ard & mpimant
are both nstalied by 3 Can oeaber of other source approved
by Caterpitar, exciuding babor to disconnect and reconnect
FEneratr Sets, argnes. o FANSMisEaNs 1 aached equipment
o mountng and Suppon Sysieems not said by Caemeiar

\User Responsibilitirs

The user is responsible for:

= Providing peoof of sae clate o he first uses.

« Prowdng proof of datie of mstaation

« Laboroosts, ewcepd a5 stated under Caterpilar Resporsbiles

+ Tramsportation costs.

+ Premium or overtime labor costs

+ Parts shipping charges in eucess of those that are tsual
and customary

= Local taxes, 7 appicatie.

+ Costa toinvestgate complaints, uniess the probiem is caused
by 2 defect in Caterpiiar materal or wormanship

- Ghryg timely notioe of 3 warmantable lure and promptly
making the product avalatle for repar

- Performance of the rqured mantenance (nokuding e of
proger fuel. o ibncants. and cooland) and replacemnent of
neeTes e o normel wear and tear

+ Aiowing Catemilar aceess I 3l slecroncally Sored data

Limitations

Caterpiliar s not responsible for:

+ Fashes resiuling or ey use of rstallon Bt Caterpils
juiges improper.

+ Fariures resultng froem aflachments, acoessory dems. and
parts not sold by Caterpliar

e, andice improper
Fparss od assambied

» Falures resuting from usar's delay in making o product
vailabie after being notrked of 2 potennal penduet probiem

+ Falures resutting from unauthorized mepair or adustments
andl instorzed Ll setting changes

Consnuad on reverse side P
Fl

This warranty covers avery major companent of the products. Claims under this. wasranty should be
submitied o a place of business of a Cat dealer or other source approved by Caterpllar. For furiher
nformation concerning either the kocation 1o submit dlaims or Caterpliar 3s the issuer of this wamanty,
write Caterpilar Inc_, 100 M. E_ Adams 51, Peoria, IL LISA 61820,

Caterpilar's obligafions under this Limited Warranty are subject 1o, and shall not apply in confrawvention
eE fihe laws, rules, reguiations. direciives, crdnances. onders, or statutes of the Unied States. or of
any other applicable parrsdiction, without recourse or iabiity with respect to Caterpilar.

Al For products operating outside of Australia, Fyt Nauru, New Caledonia, New Zealand, Fapua New
Guinea, the Solomon lslands and Tahifi, the filiowing s anpiicable:

NEITHER THE FOREGOING EXPFRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR, EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERFILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER

THIS WARRANTY IS EXPFRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXFRESS OR MFLIED,
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A FARTICULAR
PURFOSE, EXCEPT CATERFILLAR EMISSION-RELATED COMPONENTS WARRANTIES FOR
NEW ENGINES, WHERE APPLICAELE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO
THE PROVISION OF MATERIAL AND SERVICES. AS SPECIFIED HEREIN

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON TS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
IMTERMATIONAL SALE OF GOODS 15 EXCLUDED IN ITS ENTIRETY.

For personal o family wse engines or eleclric power generation products, operating in the LISA. its.
ferritories and possEssions, Some states do not allow limitations on how long an mplisd warranty
may last nor allow the exclusion or limitation of incidental or consequential damages. Therefore, the
previcusly expressed enclusion may not apply to you. This wamranty %ves you specic legal rights
3nd you Idy 3lso hawe other rghts, which vary by jursdiction. To find the locaton of the nearest Cat
dealer or other suthorized repair aclity, call (B00) 447-4630. Hyou have questions concenming this.
wartanty of its apphcations. call or write:

In USA and Canada: Caterpillar Inc., Engine Division, P. 0. Box 810, Messuille, IL 81552-0810,
Attention: Customer Senvice Manager, Telephone (500) 4474288, Outsige the USA and Canacx
Contact your Cat dealer.

B) For products aparating it Ausiralia, Fji. Mauru, Mew Caledonia, New Zealand, Papua New Guinea,
the: Sodomon fslands ang T the: falimwing 5 applicabis

THIS WARRANTY IS IN ADDITION TOWARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED {"MANDATORY RIGHTS ™). ALL OTHER
'WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE). ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
APRODUCT IS SUPPLIED FOR BUSINES $ PURPOSES, THE CONSUMER GUARANTEES UNDER
THE CONSUMER GUARANTEES ACT 1383 [NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR MFLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS), IS APFLICABLE TO
ANY ITEM CATERFILLAR SELLS THAT I3 WARRANTED IMRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS. THAT

THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND [b] IN THE CASE OF GOODS. THE REPAIR OR REPLACEMENT
OF THE GOODS. THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ONITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES. AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE. THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For products supplied in Austalia
IF THE FRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR
I FRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE ﬁUSTRAI.IAPI
ONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE

IHI: DIHF:C] SUFFLIER OF IHF:H{UIJULIS QLR GOODS COME WIT Hbuﬂw‘lth& IH.R[

BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU

I'IZI R REPLACEMENT DR REFUND FOR A MAJOR FAILURE MDCOMP‘EHSA‘HDN FDRM‘\‘

OTHER REASCOMABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO

HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE

GUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION

OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY

CATERFILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT

WHICH CATERFILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A KIND
ORDINARILY ACQINRED FOR PERSONAL, DOMES TIC OR HOUSEHOLD USE OR COMSUMFTION,
CATERFILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO DO S0 UNDER
THE AUSTRALLIAN CONSUMER LAW TO, AT ITS DFTION, THE REPAIR OR REFLACEMENT OF
THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE PAYMEMNT OF THE COST
OF SUCH REFAR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT PRODUCTS

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY OF ITS
SUBSIMARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEFHOMNE 1 209 675 1000 THE
USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAM UNDER THE
WARRANTY SET OUT IN THIS DOCUMENT, EXCEFT AS EXPRESSLY STATED OTHERWISE
IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE DOCUMENT
TERMS CONCERNING CLAIM FROCEDURES, CATERFILLAR RESPONSIBILITIES AND USER
RESPONSISILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT [IMCLUDING SECTION B] CONTINUE TO AFFLY TO FRODUCTS TO
WHICH THIS SECTION C AFPLIES.

&2018 Caterpillar All Rights Reserved

CAT, CATERPILLAR, their respective logos, “Caterpllar Yellow,” the “Power Edge” trade dress as
well a5 corporaie and oroduct identitv used heren. are trademarks of Catemillar and mav not be

[
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H) COMPACTADORES DE BASURA
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Caterpilar wamants Landfil compactor Plus Tips.

compactor Step Tips, landfil compactor Meeasuring ool

- Compacter Pis Tips. Sep Tigs. Penetrax Tips.

1000 howrs
or four years of service Iife. whichever oocurs

opera

first. starting from date of sale 10 the first user,
= Compactor Diamond Tips are wamansed for

15,000 hours and unfimited years of senvce ife
starting from date of sale to first user.

User Responsibditios

+ Froviding prood of
Caterpiflar Responsibilitis
S + Laber costs, (i
If the- bps wear out before the warranted zenvioe life remaoval and in

s achieved, Caterpillar will, during normal working
hours and at a place of business of a Ca® dealer
of other souce approved by Caterpilar

- Prowide an allowance boward the purchase
of new Caterpillar replacement tips based on
actusl hours or age sccumuisted at Sme of
wesr oul Wear out will be detes
sverage value obuined using the B
Tip Wear Gauge. For the Step Tips, Penetrax
Tips, Faddie Tips. and Diamond Tips, wear out
will be determined from & Caterpilar approved

are usual

- Following

Effective with s3las fo the first user on or affer June 1, 2013

CATERPILLAR LIMITED WARRANTY

Landfill Compactor Plus Tips, Step Tips, Penetrax Tips, Paddle Tips, and Diamond Tips

Worldwide

adjustable COMbINATON SqUBME Of cOMparable

Mote: In the event of a
Faddle Tips due to weld fadure of factony-imstaled
tips, of if ip breakage ocowrs during normal
, the Caterpliar
Wamanty wil be applied. [See the applicabia
Caterpillar Ground Engaging Tools. Waranty.)

The user is responsibie for

siivery date 1o e frst user

“Catempilar Responsibi
- Transporfing costs, escept as siated under
“Caterpilar Responsibifties. ™
« Premiumn or overtime labor costs.
- Parts shipping charges in sxcess of thase that
‘customay
- Loosl taess, # applieabie
Caterplllar's
maintenance praces.

Limitations.

This warranty applies only 1o landBll compactar
Plus Tips. Step Tips, E Tips. Facde
Tips. and Diamond Tips instalied on Caterpilar
machings.

loss of Siep, Plus and

Ground Engaging Tooks This wamanty does nol cover tip loss caused by

ERCEEEEYY WOrm whesl outer ims.

Caberpilar is not responsible for

« Failure resulting from any use or instailation
which Caterpiliar judges emproper.

- Falures msuling from abuse, neglect, andior

weelding) associsted wih TrQOP. FRE:

woapl s siated unider - Falures mesuliing from unauthorized repair or

es " adjusiments.

recommended

This warsanty cowers svery maor componant of the products. Clasms undes s warranty should be
Solbrrined 1o & place of lusiness of & CR deslsr o ol source Mpproved by Calerpllar. For frther
FforTEion concETIng elher the Cabon o sulbmil dairs. of Caberpillar &S e msusr of this waminty,
write Caterpillar Inc., 900 M. E. Aderms 50 Peoria. IL USASTEZR

Camempilar's obbgations under s Lrited Warrarty Jre subjec! 1o, and shall ot apgy in contrivention
of. the laws. ruies. regulations, dineciives. ordinances, onders. of sianes of the Linied Stes, or of
Ay ot appheabls ursdotion, without reccurse of Labdny wilh resped o Canerpllar

A For proaiucts opevaiing sarsie of Aadmda P Maury, New Calecona, New Zealand, Fapus New
Guinea, the Solomon isands, and Tahll, Me fnliowing s applcabie
NEITHER THE FOREGOING EXFRESS WARRANTY NOR AMY OTHER WRARRANTY BY

CATERFILLAR. EXPRESS OR IMPLIED. IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT 5 WARRANTED INRECTLY TO THE USER BY ITS MANUFACTURER

THIS WARRANTY |5 EXPRESSLY IN LIEL OF ANY OTHER WARRANTIES. EXFRESS
OR IMPLIED. INCLUDING ANY WARRANTY OF MERCHANTABIITY OR FTMESS FOR
A PARTIOULAR FURFOSE REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE
PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN

CATERFILLAR 1S HOT RESFONSIELE FOR INCIDENTAL OR CONSEGUENTIAL DAMAGES

CATERFILLAR EXLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
TS PART OR THE PART OF ANY OF TS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODSE OR THE PROVISION OF
SERVICES RELATING TO THE GOODE.

IF OTHERWASE APPLICABLE, THE VIENMA CONVEMTION OM CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS |5 EXCLUDED IN TS ENMTIRETY.

B} For products operating in Austalia, F, Maury, New Caledonia, New Zealand, Fapus New Guinea,
fhe Sodemon lsland's and Tahii the following i applicate:

THES WARRANTY E5 IN ADDITION TO WARRANTIES AND COMDITIONS IMPLEED BY STATUTE
AND OTHER STATUTORY REGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANMOT BE EXCLUDED, RESTRICTED OR MODIFIED ["WANDATORY RIGHTS ). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRRESS OR IMPLIED [BY STATUTE OR OTHERWISE],
ARE EXCLUDED. WITHOUT LIMITING THIE FOREGOING PROVISIONS OF THIS PARAGRAPH.
WHERE A PRODUCT 15 SUPPLIED FOR BUSINESS PURPOSES. THE COMSUMER
GUARANTEES UNDER THE CONSUMER GUARANTEES ACT 1933 [NZ] WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERFILLAR,
EXPRESS OR IMPLIED [SUBLIECT DMLY TO THE MANDATORY RIGHTS). 15 APPLICABLE TO
ANY ITEM CATERFILLAR SELLS THAT 5 WARRANTED DNIRECTLY TO THE USER BY TS
MANLFACTURER

IF THE MANDATORY RIGHTS MAKE CATERFILLAR LIABLE IN COMNECTION WITH SERVICES
OR GOO0S, THEM TO THE EXTENT PERMETTED UMDER THE MAMDATORY RIGHTS,
THAT LIASEITY SHALL BE LIMITED AT CATERPILLAR'S OFTION TO (a) IN THE CASE OF
SERWICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HMABG THE SERVICES SUPPLIED AGAIN AMD (bj IN THE CASE OF GDODS. THE REPAIR
OR REPLACEMENT OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODE, THE PRYMENT
OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACCUISITRON OF EQUNALENT
GOODS.

CATERPILLAR EXCLUDES ALL LIABIUTY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITE PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

ARGENTINA
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CATERFILLAR 15 MOT LIABLE FOR INCIDENTAL OR CONSEGUENTIAL DAMAGES UMLESS
IMPOISED LINDER MANDATORY RIGHTS.

IF OTHERWISE AFFLICABELE, THE VIENNA COMVENTION ON CONTRACTS FOR THE
INTERMATIONAL SALE OF GOODS 15 EXCLUDED I ITS ENTIRETY.

) For progucts supplied in Auataka
IF THE FRODUCTS TO WHICH THIS WARRANTY APFLIES ARE:

L PRODUCTS OF A KIND ORINNARILY ACOUNRED FOR PERSONAL, DDMESTIC OR
HOUSEHOLD USE DR CONSUMPTION. OR

I PRODUCTS THAT COST AUD 40,000 OR LESS,

'WHERE THOSE PRODUCTS WERE MOT ACGUIRED FOR THE PURPOSE OF RE-SUPFLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM N THE COURSE OF
FRODUCTION OR MANUFACTURE OR IN THE COURSE OF REFPAIRING OTHER GOODS OR
FIXTURES, THEM THIS SECTION C APFLIES

THE FOLLOWMG MANDATORY TEXT I3 INCLUDED PURSUANT TO THE AUSTRALIAN
COMSUMER LAW AND INCLUDES REFEREMCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: QUR GOONDS COME WITH GLIARANTEES THAT
CANNOT BE EXCLUDED UNDER THE ALUSTRALLAN CONSUNER LAW YU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAIDR FAILURE AND COMPENSATION FOR ANT
OTHER REASDNABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSD ENTITLED TO
HAVE THE GDOIE REPAIRED OR REPLACED IF THE GDODS FALL TO BE OF ACCEFTABLE
QUALITY AND THE FAILURE DOES MOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT COMSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERFILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
'WHICH CATERFILLAR MAY HAVE UNDER THE AUSTRALLAN CONSUMER LAW

TO THE EXTENT THE PRODUCTS FALL WATHIN THIS SECTION C BUT ARE NOT OF A
KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR
COMSUMPTION, CATERFILLAR LIMITS ITS LIABILITY TO THE EXTENT IT 15 PERMITTED TO
D0 S0 UNDER THE AUSTRALIAN CONSUMER LAW TO, AT IT3 OFTION, THE REFAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EGUNWALENT PRODUCTS. OR THE
FAMENT OF THE COST OF SUCH REFAIR OR REPLACEMENT OR THE ACGANSITION OF
EGUIVALENT PRODUCTS

THE WARRANTY SET OUT IN THIS DOCUMENT 15 GIVEM BY CATERFILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 M. E ADAMS ST, PEORLA, IL USA 61639, TELEPHONE 1 38 673
1000, THE USER IS RESPUNSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEFT AS EXPRESSLY STATED
OTHEFWWESE IN THES D:OCUMENT, AND THE USER |5 REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERMING CILAIM PROCEDURES, CATERFILLAR RESPONSIBILITIES
AND USER RESPONSBILITIES.

T THE EXTENT PERMISSERAE BY LW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLLIMG SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
'WHICH THIS SECTION C APPLIES.

2018 Caterpilar All Rights Reserved

CAT, CATERPILLAR, their nespecive logos, “Caterpilar Yeflow”, the "Power Edge” trade dress as
vesdl 25 corporate and prochuct identty used herein, ane tadermarks of Caterpilar and may not be
wsed mihout permeson
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REPUESTOS Y COMPONENTES PARA USO EN CAT® ENERGY STORAGE SYSTEM

[ =

Effecive with sales o fhe frs

rser an or ater Jamsary 1, 2018

CATERPILLAR LIMITED WARRANTY

Parts and Assembled Components for Use in Cat® Energy Storage Systems

Caterpliar inc., or any of #s subsidianes ("Caterpillar”),

WaTants the fodoweng procducts sold by 1t 1o be free from

defiects in material and workmanship:
= New parts and assembied components sokd for use in
Cat* Energy Siorage Systems.

This waetanty does. not apgiy o

- Parts and assembled components nstalled prar to
delivery of a new Cat Energy Storage System.

« Catbateres ofer than Fiose used n Cat Energy Storage
Systems.

These products ace coversd by oer Caterpillarwamarkios

This warranty is subject to the following

Warranty Feriod

= For parts and assembled components used in heavy
cuty Cat Energy Storage Systems (modeis wih HD
model number saffix), the warmanty period = 12 months
or 2000 cischarge hours, whichewer comes first_ stareng
from date of sale o the first user

+ For parts and assembled components vsed i all other
Cat Energy Sterage Systems. the warranty perod s 12
months or charge hours, whichever comes first,
starting from date of sale o the first user

Caterpillar Responsibilities
2 defect in material or workmanship s found during the
wearmanity perod, Caterpllar wil, 2urng normal werking bours
and at a place of busness of a Cat dealier or cther sounce
approved by Caterpdlar
- Provide (at Caterpllar’s choice) New, Classic. Cat Reman
parts or Caterpiar approved repaired parts, assembled

Worldwide

Note: Mew, remanufactured, or Caterpiiar approved
Tepared parts of assembied components provided
unidar the terme of this warranty are warranted for the
remainger of e waranty perod applicakle 1o the parts or
assembled components being replaced as if such parts or
assembled companenis were the crignal pars or ssemiied
components. lems replaced undes ts warranty become
#he property of Caterpdlar

+ Replace service ilems made unusabile by the defect
+ Provide reasonable and custamarny repair labor neeged
to correct the defect if product found to be defective and
f cemant are. both installed by a Cat dealer o
omher source appeowed by Caerpilar, exciuding Laber
to dizconnect and reconnect the product to attached
EQUPMENL oF MONNTNG ansd SUpport systems not sokt
by Caterpilar

User Responsibilities
The user is nesponsible for.
+ Providing procf of sale dabe io the first user.
- Providing proof of date of instaliation
+ Labor costs. excepl as stated wnder “Caterpdar
Respoasibltes
+ Transporiaton costs
+ Premium or overtime labor costs.

« Pans shipping charges n excess of those that are wsual
and customary,

+ Local mres, # applicabie
Costs o irvestigate complants. uniess the problem 5
Cused by 3 defecs in Caterpiiar materil o workmanship

+ Giving Emaly notice of 3 wamantable falure and prompty.
maiking Me product awalable fof repar

+ Perfarmance of the required maintenance and
replacement of tems due 1o nommal wear and tear

- Alowing Caterpillar access 1o all slectronicaly stoned
data

Limitations

Caterpillar is not respansible for:

« Fadures resultng from any use or instailation that
Caterpillar judges improper.

» Falures resulting from attachments. accessory ims,
and parts not sold by Caserpiiar.

+ Faiures resulting from sbuse, neglect. andior improper
storage or mepair, including installation of parts and
assembied COMpONEnts in contamnated systems.

+ Fallures resulting Fom user's delay in making the product
available after being noafied of a potential product
probiem.

+ Fadunes resultng fom Unauthonzed repair or MHUSments
and unauthorzed fusl-settng shanges.

companen's. nesdad to cormect the defect

1
e

ConBriued on réverse Sdé.

i.‘lv'-"

This wearranty cowers every major component of the products. Claims under this wamanty should be
submitted to 3 place of business of a2 Cat dealer or other source approved by Caterpilar. For further
oAt COMCEMMING SAner the KCaion 1 Subimi s of Caerpilar X5 e S50 of his waimanty,
warite Caterpillar Inc., 100 ML E. Adams 22 Peoria, IL USA 89820,

Canerpdiar's cbligations under this Limited Warranty are subject 1o, and shall mat apph c
o, the Laws, rules, regulations, dinecives, orfinances, onders, of statues of the Unded Stases, of of
any other applicable furssdiction, without recourse or labiity with respect to Caterpillar

Al For progcts operating outsics of Ausirala, £, Naury, Mew Caledonia, New Jaaland, Fapus New
Guinas, the Sodomon fslands and Tahit, the folowing = aoplicable:
MEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY

CATERPILLAR. EXPRESS OR IMPLIED. |5 AFFLICABLE TO ANY ITEM CATERFILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEY OF ANY OTHER WARRANTIES, EXPRESS DR IMPLIED,
INCLUIDING ANY WARRANTY OF MERCHANTABILITY OR FITHMESS FOR A PARTICULAR
PURPOSE, EXCEPT CATERFILLAR EMISSION-RELATED COMPONENTS WARRANTIES FOR
HEW ENGINE S, WHERE APFLICAELE. REMEDHES UNDER THIS WARRANTY ARE LIMITED TO
THE PROVISION OF MATERIAL AND SERVICES, AS SFECIFIED HEREIM.

CATERPILLAR |5 NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ONITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRALTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

For personal or family use engines of electric power generation products. aperating in the USA, its
fteTRones and PoSSESSions, ome states do not allow limitations on how long an implied wamanty
iy Lasd mor allow The exciuson of bmitabon of ingcental or consequental damages. Thersfons, the
D"E‘\’o.-!lj expressed enchsion r'-a\rnﬂ.:ndj':awu Th: waTanty gives specific legal ﬂaH:

yxrray:qrﬂmm'w'{,ru which vary by pnsdiction. To find the iniation of the nearest Cat
Sealer of ofher mthorsed repar Wwolity, cal (B00) 447-4530. If you hiwe QUESHONS. CONGET -gﬂ':
warTanty or its applications. call or write:

in USA and Canada Catenpliar Inc., Engine Dwision, P. 0. Box 810, Mossyille. IL 81552-0610.
Amention: Customner Sensice Manager, Telephone (B00) 447-4288. Outside the USA and Canadx
Contact your Cat dealer.

5 For prodhicts aperanng it Australa. Fil Naun. Mew Caledonia, New Jaaland, Fapus New Goinea,
the Sodomon islands and Tahii the following &= anpicatie:

THIS WARRANTY IS IN ADDITION TO'WARRANTIES AND CONDITIONS IMPLIED BY STATUTE

AND OTHER STATUTORY RIGHTS AND OELIGATIONS THAT BY ANY AFFLICABLE LAW

CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED {"MANDATORY RIGHTS ™). ALL OTHER

WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE), ARE

EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH. WHE RE

APRODUCT IS SUPPLIED FOR BUSINESS PURPOSES, THE CONSUMER GUARANTEES UNDER
ER GUARANTEES ACT 1993 [NZ) WILL NOT AFPLY.

HEITHER THIS WARRANTY NOR ANY OTHER COMDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPLIED [SUBIECT ONLY TO THE MANDATORY RIGHT 5], IS APPLICAELE TO
ANY ITEM CATERFILLAR SELLS THAT I3 WARRANTED DIRECTLY TO THE USER BY ITS
WANUFACTURER.

IF THE MANDATORY RIGHTS MAKE C—HTERP‘LLNRLUIELEN'ZDNNECTNINWTH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTE! THE MAMDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR ! GPTION T ja) I THE CASE OF SERVICES.

ARGENTINA
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THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIM AND [b) IN THE CASE OF GO0DS, THE REPAIR OR REPLACEMENT
OF THE GOODS. THE SUPPLY OF EQUIVALENT GOODS. THE PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACGUISITION OF EQUIVALENT GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR DR MLSNGFWWHE&IGENCE CNI'I'S-
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR

RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR mr—r—mmsmnur— sr-mnrl—s
RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES LIMLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENMA COMVENTION ON CONTRACTS FOR THE
INTERNATIOMAL SALE OF GOODS |15 EXCLUDED IM TS ENTIRETY.

C) For products supplied in Ausiraly
IF THE PRODUCTS TO WHICH THES WARRANTY APFLIES ARE:
L PRODUCTS OF A KIND ORDINARILY ACGUIRED FOR PERSONAL, DOMESTIC OR

HOUSEHOLD USE OR CONSLIMFTION. OR
Il PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACCHNRED FOR THE PURPTISE OF RE-SUPPLY OR
FOR THE FURFDSE OF USING THEM UF OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODSE ORt
FIXTURES, THEN THIS SECTION C APPLIES,

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TORIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANMOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
'IOP. REFLACEMENT OR REFUND FOR A MAJOR F.HI'I..UHE AJIIJ COHF“EH’.S&TION FOR M'I’
ER REASONABLY FORESEEABLE LOSS OR DAKA ENTITLED

HA\I'E‘I'HE GOO0S REPAIRED OR REPLACED IFTHE m; FAIL TO EE OF AC{:EPTABI.E
GUALITY AND THE FAILURE DOES HOT AMOUNT TO A MAJOR F

OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESEN’MTIDN OR A.L‘CEPT&HCE E.'F
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER FERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALLIAN CONSUMER LAW.

TO THE EXTENT THE PRODUACTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A KIND
QJROINARILY ACQUIRED FOR PERSONAL DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION.
CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO DO 50 UNDER
THE AUSTRALIAN CONSUWER LAW TO, AT ITS OFTION, THE REPAIR OR REPLACEMENT OF
THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE PAYMENT OF THE COST
OF SUCH REPAIR OR REFLACEMENT OR THE ACQUISITION OF EQUIVALENT PRODUCTS

THE WARRANTY SET OUT IM THIS DOCUMENT I8 GIVEM BY CATERPILLAR INC. OR ANY OF ITS
SUSSIARIES, 100N E. ADAMS 5T, PEORLA, IL USA 61679, TELEFHONE 1 308 675 1000, THE
USER 15 RESPFONSIELE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAM UNDER THE
MFU?.&NTY SET OUT IN THIS DOCUMENT, EXCEPT AS EIPFI.ESSL'!' BT.lTED OTHERWISE
BN THI UMENT. AND THE USER IS REFERRED TO THE BALANC E DOCUMENT
'I'ERMS CCINC[FIHIM CLAIM PROCEDURES, Cﬂ'I'I:R.HLLARRESF‘DNSIBI.I'I'ICS AND USER
RESPOMSIBILITIES

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS. SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

&2018 Caterpllar All Rights Reserved

(CAT, CATERPILLAR. their respective logos, “Caterpilar Yellow,” the “Power Edge” trade dress as
wel a8 corporate and product identity used herein, are tradernaris of Caterpilar and may not be
usad withowt pemssion
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REPUESTOS Y COMPONENTES PARA USO EN MAQUINAS PRENTICETM

Effectve with sales to the §rst user on or xfer July 1, 2015

PRENTICE™ LIMITED WARRANTY

Parts and Assembled Components used in Prentice Branded Machines

Caterpilar Forest Products, Inc. warrants the following
products sold through it Prentice™ distribution system o
be free from defects in materal and workmanship:

« Mew parts 3nd 3ssemilad EomEOnents

- Cat* Rerman parts, assembled compenents

Prentice Work Tools, parts
lad prior to delivery of
v are covered by oiher

This warranty doas not apply &
or assembled component i
new machine, Cat batieries, w
Catarpilar inc. wamanties.

This warmanty 5 subjsct to the folowng:
Warranty Pericd

The warranty period is 12 months starting from date of sale
to the first user

Caterpillar Forest Prodwcts. Inc. Responsibilities

1f 2 defect n material or workmanship 4 found durng
the wamanty period, Caterpitar Forest Products, Inc. wil
during normal working hours and af a place of business of
a Prenftice dealer or ofher source approved by Caterpilar
Faress Products, inc

t Caterpilar Focest Products, In
mow, Classc Parts, and remanufackurd or Caterpitar
Forest Products. Inc. approved repared pants. nwtk-c
components. Ca REman engines or Sachments heeded

Worldwide

ke replaced under this wamanty become the
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“This warranty covers every major component of the products. Claimes under this warranty shouid be
submitied o a place of business of a Prentice dealer or other source approved by Caterpilar Forest
Products, Inc.. For further information conceming either the location to submit claimes or Caterpillar
Forest Products, Inc. as the issuer of this warranty, write Caterpillar Forest Products, Inc., 100 5L

Vihine Blwd., LaGrange, GA 30241.

Caterpilar’s obligaiions under this Warranty are subje and shall not apply in coniravention
o, the laws, rubes, reguiations, directives, ordinances, onders, or statutes of the United States, or of
any other applicable jursdicion, without recourse or Eabiity with respect bo Caterpillar.

Al Farproducts operating outside of Australia. F. Nauru, New Caledonia, New Zealand, Paoua New
Guinea, the Soiomon isiands, and Tahe, e followeng is Jopiicabie

WEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR FOREST PRODUCTS INC., EXPRESS OR IMPLIED, IS APPLICABLE TO ANY
ITEM CATERPILLAR FOREST PRODUCTS INC. SELLS THAT I5 WARRANTED DIRECTLY TO
THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRES SLY IN LIEUOF ANY OTHER WARRAMNTIES, EXPRESS OR IMPLIED,

INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
FURFOSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE FROVISION OF
MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR FOREST PRODUCTS INC. 15 MOT RESPONSIBLE FOR INCIDENTAL OR
CONSEGQUENTIAL DAMAGES.

CATERPILLAR FOREST PRODUCTS INC. EXCLUDES ALL LIABILITY FOR OR ARISING FROM
ANY NEGLIGENCE ON ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR
REPRESENTATIVES IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GO-ODS OR THE
FROVISION OF SERVICES RELATING TO THE GOODS.

IF OTHERWISE AFFLICABLE. THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN TS ENTIRETY.

For personal or family use engines operating in the USA, its temitones, and its possessions, some
siates do not aliow limitations on how long an impled warranty ast nor allow the exclusion or
mitation of ncsdental or consequential damages. Therefore, the previcusly expressed exchusion
may not apply 1o you This wamanty gives you specific legal rights and you may also hawe cther
rights, which vary by jurisdiction.  To find the location of the nearest Cat or Prentice dealor or cther
authoriped repair faciity call (BOD) 4487-4086. I you hawe questions conceming this wamanty or s
apphcations, call or write:
In USA and Canada: Caterpillar inc E'?
Astention: Customer Senvice Manager. Tele
contact your Cat dealer.

F.0. Bax 610, Mossuville, IL 81552-0810, and
:hme 800 447-4055. Ouwiside the USA and Canada

the Soldoman Islands. and Taht, the folowing /s applicable;

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED, OR MODIFIED [ "MANDATORY RIGHTS ). ALL OTHER
'WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED [BY STATUTE OR OTHERWISE]. ARE
EXCLUDED. WITHOUT LIMITIMG THE FOREGOING PROVISION § OF THIS PARAGRAPH. WHERE
APRODUCT 15 SUPPLIED FOR BUSINESS PURPOSES. THE CONSUMER GUARANTEES UNDER
THE CONSUMER GUARANTEES ACT 1333 (MZ) WILL NOT AFPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERFILLAR
FOREST PRODUCTS INC., EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY
RIGHT S|, IS APPLICABLE TO ANY ITEM CATERFILLAR FOREST PRODUCT S INC. SELL THAT
15 WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIAELE IN CONMECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT FERMITTED UNDER THE MANDATORY RIGHTS, THAT
LIABILITY SHALL BE LIMITED AT CATERPILLAR"S OFTION TC {a) IN THE CASE OF SERVICES,

ARGENTINA

THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND [b) IN THE CASE OF GOODS. THE REPAIR OR REPLACEMENT
OF THE GOODS, THE SUPPLY OF EQUIVALENT PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOCOS.

CATERPILLAR FOREST PRODUCTS INC. EXCLUDES ALL LIABILITY FOR OR ARISING FROM
ANY NEGLIGEMCE ON ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS. OR
REPRESENTATIVES IN RESFECT OF THE MANUFACTURE OR SUPPLY OF GOOODS OR THE
PROVISION OF SERVICES RELATING TO THE GOODS.

CATERPILLAR FORESTPRODUCTS INC._ 15 NOT LLABLE FOR INCIDENTAL OR COMSEQUENTIAL
DAMAGES UNLESS IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE. THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIOMAL SALE OF GOODS 15 EXCLUDED IN ITS ENTIRETY.

C) For products suppled in Austraii
IF THE PRODUCTS TO WHICH THIS. WARRANTY APPLIES ARE:

L 1| PRODUCTS OF A KIND ORDINARILY ACCGUIRED FOR PFERSONAL. DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR
. IL PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACGUNRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APPLIES

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCE S TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASOMABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEFTABLE
GUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSOM IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW,

T THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A KIND
ORDINARILY ACQUIRED FOR PERSONAL. DOMESTIC OR HOUSEHOLD USE OR COMSUMPTION,
CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO DO 50 UNDER
THE AUSTRALIAN CONSUMER LAW TO_ AT IT5 OPTION, THE REPAIR OR REPLACEMENT OF
THEFRODUCTS, THE SUFPLY OF EQUIVALENT PRODUCTS, OR THE PAYMENT OF THE COST
OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT PRODUCTS.
THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 M. E. ADAMS 5T, FEORIA, IL USA 61623, TELEPHONE 1 309 675
1000.THE WSER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED
OTHERWISE IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES
AND USER RESPONSIEILITIES.

TO THE EXTENT FERMIS SIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
'WARRANTY DOCUMENT {INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

aergnar All Rights Reserved

HA.T CA RPILLAR, their respective lopos, “Caterpilar Yellow,” the “Power Edge” trade dress as
weell 35 comporate and product identity used herein, are rademarks of Caterpillar and may not be used
ithout pefmisson
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