POLITICA DE DEVOLUCION DE REPUESTOS Y

CANCELACION DE ORDENES FINSA
20 DE JUNIO DE 2022

DESCRIPCION GENERAL

Objetivo: . La siguiente politica tiene como objetivo,

establecer las condiciones y particularidades, de
la devolucion y cancelacion de 6rdenes de
repuestos por parte de Clientes a Finning
Sudamérica.

« Estas devoluciones y cancelaciones deben cumplir
cabalmente con las normas legales y tributarias de la
Republica de Chile, Estado Plurinacional de Bolivia y
Republica Argentina, asi como las politicas de Finning y
Caterpillar.

Alcance:

« Esta politica aplica a todas las unidades de negocio, a todos los clientes con y sin contrato que sean atendidos por
FinSA.

« Es aplicable para todos los requerimientos de devolucion o cancelacion de 6rdenes por parte de nuestros clientes.
« Definiciones:

» Devolucién: Situacion en la que un cliente ha recibido el producto, de FINNING, y solicita la
devolucion por alguna de las causales indicadas en la presente politica.

« Cancelacion: Situacion en la que Finning ha recibido un orden de compra, o documento
asimilable, en conformidad del cliente y el cliente solicita cancelar esa compra en curso, cuyo
bien aun no ha recibido.

DETALLES DE LA POLITICA:

1. Motivos de las devoluciones:

a) Inherentes al Producto o Servicio.

i. Producto defectuoso por manufactura (*)

il Producto dafiado por transporte o mal embalaje.

ili. No corresponde a lo solicitado.

iv.  No cumple con las funcionalidades para la cual fue disefiado (*).
b) Inherentes a solicitudes del cliente.

i. Error en la solicitud del repuesto (descripcion o nimero de parte)

ii.  Razones operativas

ili. Desiste de la compra
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(*) conforme el criterio técnico de Finning, se aplicara garantia de repuestos especifica del producto de acuerdo con las politicas
Finning y del proveedor.



2.

Costos de la devolucion:

a) Para el caso de las devoluciones contempladas en el punto 1.a., no existira cargo asociado a la devolucion,
entendiéndose que corresponde a una no conformidad relacionada con producto o entrega del servicio.

b) En el caso del punto 1.b. serén analizados caso a caso. Finning se reserva el derecho de rechazar las
devoluciones por estos motivos en cumplimiento de la normativa de cada pais y segun los escenarios
descritos en el punto 3, pudiendo cobrar por las devoluciones recibidas (ver tabla punto 2.d).

C) El gerente asignado al cliente que solicita la devolucién o cancelacién es el responsable de aprobar estas
devoluciones y realizar los cobros cuando aplique.

d) cargos que debera abonar el cliente en caso de que Finning acepte expresamente la devolucién por
las causales establecidas en los puntos 1.b y 6.c:

Los costos de devolucidn se calcularan sobre el precio del item devuelto/ cancelado.

FUENTE DE SUMINISTRO COSTO DE LA DEVOLUCION/ CANCELACION
Territorial (stock nacional) 30 %
FAhrica (stock internacional) 500h

En el caso de los productos indicados en el punto 5, estos no seran aceptados como devolucion bajo ninguna
circunstancia.

Plazos de devolucién:

Para las circunstancias comprendidas en el punto 1.a. ii y 1.a.iii el cliente tendra 30 dias corridos desde recibido el
producto para solicitar la devoluciéon o cambios por estos motivos. Respecto de las demas circunstancias de
devolucion o cambio el plazo méaximo para la solicitud de devolucién o cambio varia segin la normativa de cada pais,
segun el siguiente detalle:
- Argentina: No se aceptan devoluciones por las causales detalladas en la seccion 1.b. Para las
causales de la seccion 1.a. iy l.a. iv, se aplica la Politica de Garantias y conforme normativa del
pais.
- Bolivia: No se aceptan devoluciones por las causales detalladas en la seccién 1.b. Para las
causales de la seccion l.a.iy l.a. iv, se aplica la Politica de Garantias y conforme normativa
del pais.
- Chile: Se aceptaran las solicitudes de cambio y devolucion solo cuando se trate de
destinatarios finales de los repuestos/componentes y/o clientes que corresponda conforme
normativa local aplicable vigente a la fecha. Se aplica segin hormativa local, estos podran optar
entre solicitar la devolucion, la reparacion o el cambio del repuesto/ componente. Este derecho se
podra ejercer dentro del plazo de 6 meses, contado desde la entrega del repuesto/componente
conforme normativa aplicable.
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Ademas, aplicara el derecho de retracto a aquellos clientes que corresponda segin normativa local
aplicable vigente a la fecha de la compra. En esos casos, el cliente podra poner término al contrato en el
plazo que indique la normativa del pais aplicable. Para compras a través de teléfono o internet en Chile se
establece expresamente que no procede el derecho a retracto.

Finning se reserva el derecho de rechazar las devoluciones o cancelaciones por motivos que no sean
acorde a las Garantias Legales establecidas en la normativa local aplicable, pudiendo aplicar los cargos
por las devoluciones o cancelaciones aprobadas de acuerdo a la Tabla 2.d. anterior.

« (*) Se exceptlia la causal 1.a.i y 1.a.iv en cuyo caso aplica la garantia de repuestos especifica del producto,
previa validacion y confirmacién del area de garantia de Finning.

« Toda solicitud de cancelacion o devolucion debe ser formalizada a través del canal habitual del envio de las
Ordenes de Compra o a través de los contactos establecidos comercialmente.

4. Condiciones para presentar la solicitud de la devolucién:

a)El material debera ser devuelto acompafiado del documento de traslado emitido por el cliente (Guia de
despacho, remito, factura, etc....), el que debe indicar el material en devolucion (cantidad, cédigo del
material y descripcién) y adjuntar fotocopia de los documentos de traslados emitidos por Finning para el
envio o entrega de los materiales a clientes u operadores logisticos (Guia de despacho, remito, factura,
etc....).

b)Los Productos deben venir sin uso y en sus envases originales; el envase debe estar en buen estado.

C) El producto se debe devolver en sucursal o punto de retiro a coordinar previamente con Finning.

d)Los productos no deben evidenciar desperfectos ocasionados por negligencia o mal uso por parte del
cliente.

€)Los productos deben estar en perfectas condiciones, libre de éxido, corrosion, golpes, contaminacion u otro
que pueda afectar su correcto funcionamiento.

f) Para que operen las causales de devolucién del punto 1.a. o bajo bajo normativa local aplicable, los
productos no deben haberse deteriorado por hecho imputable al cliente, y se condiciona a la recepcién
conforme por parte de Finning de la devolucién efectiva del producto por parte del cliente. Los productos
no deben evidenciar desperfectos ocasionados por negligencia o mal uso por parte del cliente .,

g) Los productos deben estar, al momento de la devolucién, libres de 6xido, corrosién, contaminacion, golpes u
otros dafios que pueda afectar su correcto funcionamiento y cuya causa no sea un hecho imputable al
cliente, sus dependientes o contratistas o terceros ajenos a Finning, ni caso fortuito o fuerza mayor.
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5. Productos no aceptados como devolucién:

a) Todo producto que sea indicado como no retornable.

b) Todos los materiales cuya condicién sea de fabricacién a pedido (Made as Order - MAO).
C) Ampolletas.

d) Mangueras.

€) Harness eléctricos.

f) stickers y calcomanias.

g) Moddulos de Control Electrénico (ECM).

h) Kits No Sellados.

i) Repuestos solicitados a fabrica.

J) Materiales clasificados como peligroso.

k) Componentes mayores o del tren de potencia del equipo.

6. Cancelacion de 6rdenes de compra:

a) Se entiende como cancelacion de 6rdenes, aquellas que, una vez recibida la aceptacién de los clientes, en cuanto a
plazos de atencién
y condiciones comerciales, se emite orden de compra en favor de Finning, quien activa los procesos de suministro para
la atenciéon con el inventario disponible en la red o desde los proveedores autorizados, incluyendo la importacion desde
otros paises.

El objetivo es mantener un suministro de piezas estable y reconociendo la necesidad de trabajar juntos para hacerlo.

b) No se acepta cancelacién de 6rdenes solicitadas una vez recibida la manifestacion de voluntad de compra del cliente
(incluyendo, pero no limitado al documento denominado orden de compra, nota de pedido, carta de intencién, carta de
adjudicacion, etc) independientemente del medio de financiacion que se hubiera utilizado..

a. Repuestos y componentes.
b. PCC on line

c) Excepcionalmente, y a exclusivo criterio de Finning, este podra permitir la cancelacion de la orden de compra (o documento
equiparable) del cliente, en cuyo caso aplicaran los costos que se informan en el cuadro del punto 2.d.
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ANEXO 1.1: DETALLE DE POLITICAS DE GARANTIA.

A) SUMINISTROS, REPUESTOS, PRODUCTOS DE CONTRATISTAS Y
SERVICIOS DE HERRAMIENTAS DE CATERPILLAR.
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Efectve with sales 10 e frst user on or after January 1, 2005

CATERPILLAR LIMITED WARRANTY

Shop Supplies, Tools, Contractor Products, and Caterpillar Service Tools
Worldwide
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Catemilans COIGATONS undes TS Linied Warranty 3re SUSHEct 19, and shall not 3ppy
of, 9 385, RI9S, FGULIBONS, SIRCtVes, SrANANCES, OMOAME, OF S2atutes Of the Unted Staws, or of
2y UMM JPICION RISACI0N, WIHOUL MECourse of La0Nty with respect 1o Caemilar

For products operating cutside of Australia, FYJ, Naoru, New Caledonla, New Zealand, Papua New
Gumea, the Solomon 1Siands and Tant, ;e folowing 5 azpicadle:

A) For products cperating outsice of Australia, FIf, Nauru, New Caledonia, New Zealand, Fapus New
Gumes, the Salomon IS1anas, and Tani, e DIowing &5 appikade:

Y NOR ANY OTHER WARRANTY BY
CATERPI..LIR. EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS
OR IMPLIED. INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
TED COMPONENTS

CATERPRLAR IS NOT RESPC E FOR OR

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
TS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE. THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

8) For procucts operating i Austrakia, Fil, Naury, New Caleconia, New Zeaiand, Papua New Guines,

e Solomon ISands, and Tantl, the RoRowINg IS appicadie:

THIS TY IS N T0 AND CONDITIONS IMPLEED BY STATUTE

AND OTHER STATUTORY RIGHTS AND OBUGATIONS THAT BY ANY APPLICABLE LAW

CANNOT BE EXCLUDED, RESTRICTED OR MOOIFIED ("MANDATORY RIGHTS"). ALL OTHER
OR INPLIED

LAIEMIRLAN CALLUUES MLL LIADILITT UM UT MINGETS TIVUM M T INSULIDSIVLE W
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPFLY OF GOODS OR THE PROMVISION OF
SERVICES RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR oR 1AL
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPUCABLE. THE VIENNA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

C) For procucts suppied In Ausoaka:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

L PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL. DOMESTIC OR
D USE OR TION, OR

UNLESS

1. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF

PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APPLIES,

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO TME AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOOOS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FALURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE 8Y
CATERPILLAR OF UABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER Law.

romwmrmmsrmmmmsucmcmmvmon\
KIND OR OR HWOUSEHOLD USE OR
CONSUMPTION, CA‘MLAK Iﬂ'ls ITS LIABILITY TO THE EXTENT IT 1S PERMITTED TO
DO 30 UNDER TME AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, TME REPAIR OR

REPL OF THE PRC . THE SUPPLY OF EQUIVALENT PRODUCTS. OR THE

OR
ARE EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF T8
WHERE 4 PRODUCT IS SUPPUED FOR THE
wmsmmmmwmlAnlmmmmmv

NEITHER THIS WARRANTY NOT ANY OTHER CONDITION OR WARRANTY BY CATERPLLAR,
EXPRESS OR IMPUIED [SUB&CV ONLY '0 THE MANDATORY RIGHTS), IS APPUICABLE TO
ANY ITEM CATERPILLAR WARRANTED DIRECTLY TO THE USER BY I8
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS,
THAT UABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HMMMIWMUMQ)IMECA&WMS THE REPAIR

OR REPLACEMENT OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE PAYMENT
OF THE COST OF SUCH REPAIR OK REPLACEMENT OR THE ACQUISITION OF EQUIVALENT
GOOoDS.
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PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUESITION OF
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS IS GIVEN BY LAR NC. OR ANY OF
TS SUBSIDIARIES, 100 N. E ADAMS ST, PEORIA, & USA C1625, TELEPHONE 1 308 £75 1000,
T&UCGISMMMWT!AWMWWACL&.M

THE WARRANTY SET OUT IN THIS EPT AS Y STATED
ummmmumnmmmmumm
TERMS CLAM PR CATERPILLAR RESPONSIBILITIES AND USER
RESPONSIBIUTIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

©2014 Caterpiliar All RIghts Resarved.
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Effective with sales 10 the first user on or after January 1, 2012

CATERPILLAR LIMITED WARRANTY

New and Remanufactured Third Party Branded Parts and Assembled Components Sold By Caterpillar

Warranty Period
The warranty period is 12 months starting from the

Caterpillar Responsibilities
¥ 3 defect in material or workmanship i found during
e warranty Caterpilar wil,

Provide (at Caterpillar’s choice) new.
remanutactured or Caterp
parts or assembled components needed to

Worldwide

Note: New. remansactured. or Caterpllar approved
repairec parts or assembied components
provided under the terms of this warmanty are

Provide reasonable and customary labor needed

the product from and reconnect the product fo
its amached equpment. mounting and suppcrt
systems, £ requred.

User Responsibilities

The user i responsible for
Providng procf of the sale date to the first user.

All costs associated with Fansporing the product
o equpment n which the product 5 nstalled

Costs 1o investigate complamts, wnless the
preblem 5 caused by wamntable defect n
material or workmanship.

Giving timely notoe of 3 wamantable falure and
promptly making the product avalable for repai
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Caterpilar '3 not responsible for falures resulting
from:

Any use o installaton, which Caterpilar judges
mproper

ARachments. 2coesscry Bems and parts not soid
or approved by Caterpilar.

Abuse, negiect andior imgroper repar, inclusing
nstalaton of parts and assembled components
n contaminated syswems.

S
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#

comect the cefect

Local taxes. # agpiicable

26 usual and customary

Labor costs except as stated under “Caterpillar
Responsiblites”.

Parts shpping charges n excess of those that

User's delay in making e product avaiable afer
being notfied of 3 potental product problem.

Unauthorzed repair or adjstments.

(Consinued on the reverze side_)
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This warranty covers every major component of the products. Claims under this warranty should be

i to a place of b ofaC dlar dealer or cther source approved by Caterpillar. For
Informaton conceming either the location 10 submit claims or Caterpliar as the ssuer of this

warranty, weite Caterpiiar Inc., 100 N. E. Adams St Peoria, IL USA 61029,

Caterpilar's cbiga this Limated W ly are subject %0, and shall not apply in contraventon

of. he laws. rules, reg 5 orders, or statutes of the Unied States, or of

any other applicable jurisdiction, without recourse or ablity with respect to Caterpilar

A) For products operating cutside of Ausirakia, Fii, Nauru, New Caledonia, New Zealand, Papua New

Guinea, the Solomon Islands and Tahti, the following is applicable

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS

OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR

A PARTICULAR PURPOSE. REMEDIES UNDER THIS WARRANTY ARE LIMITED TO THE

PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL UABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

B) For products operating in Australa, Fg, Nauru, New Caledonia, New Zealand, Papua New Gunes,
the Solomon Islands and Tahi, the following is appiicable

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED ("MANDATORY RIGHTS"). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
A PRODUCT IS SUPPLIED FOR BUSINESS PURPOSES. THE CONSUMER GUARANTEES
UNDER THE CONSUMER GUARANTEES ACT 1593 (NZ) WILL NOT APPLY.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS. THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS.
THAT LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF
SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF
HAVING THE SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR
OR REPLACEMENT OF THE GOOOS. THE SUPPLY OF EQUIVALENT GOODS. THE PAYMENT
OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT
GOODS.

CATERPILLAR EXCLUDES ALL UABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.
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IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION (CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.

C) For products suppiied in Austraiia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

1. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION. OR

Il. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES. THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
KIND ORDINARLLY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION. CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO
DO SO UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUIVALENT PRODUCTS,

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309 675
1000, THE USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED
OTHERWISE IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES
AND USER RESPONSIBILITEES.

TO THE EXTENT PERMISSIBLE BY LAW, mmmmumsmmamn
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS
WHICH THIS SECTION C APPLIES

©2014 Caterpilar All Rights Reserved.

CAT, CATERPILLAR, their respective loges, "Caterpillar Yellow™ the “Power Edge” trade dress a5
well 35 corporate and product identty used heren, are trademarks of Caterpliar and may not be
UsEd without permission.
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Effective with sales 1o the fest user on or after Seplember 1, 2011

CATERPILLAR WARRANTY

New and Remanufactured Parts or Assembled Components For Use in Other Manufacturers’ New Products

Caterpilar Inc. or any of its subsidiaries (*Caterpilar”)
warTants products by OEM Solutions

compactor
landfils. Refer to the applicable waranty statements
for coverage detal.
mmwwwbmmum
used

' products
Tat are not new. for siuch pans and components refer
1o the appicable Caterpliar Parts Warranty Statement
for warranty terms and information

This warranty does not apsly 10 Cat batieries; Mabi-

camucamrm-nmmmw'
omer Caterpdar wamantes.
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Worldwide

Caterpillar Responsibilities

If a defect in material or workmanship is found during

the warranty perod, Caterplar wil, during noemal

working hours and at 2 place of busness of a Cat

dealer or other source approved by Caterpillar:
Provide 10 the other manwfactures (at Caterpillar's

in which installed 25 # such parts were onginal
components of $hat product Rems replaced
under this wamanty become the propeny of
Caterpitiar.
Reglace hitricating of, fiters, antfreeze and
Other service tems made unusable by the defect
Other andior User

Other Manufacturer = 3 manufacturer whose new
products contan Caterpilar new and remanufactured
parts or assembled

The Other
for:

andior user s

Provideg proof of the delvery date 1 the first

Parts shippng charges in excess of those that
are uswal and customary.

Local taxes, # appicable

Costs 10 investgate complanmts, unless the
problem is caused by a defect in Caterpilar
material of workmanshp.

Receming tmely notce of 2 wamantable flure
and promptly comectng the cefect.
Performance of required maintenance and
replacement of items cue 10 noMAl wear and
tear.

canwumnm!u
Falures resultng from any use or mstallaton that
Caterpillar judges improper.

Falures resuling from aachments, accessory
items. and parts not sokd by Caterpiar.
Falures resulting from abuse. neglect. andlor
improper repar. including installation of parts
ane n

systems.

Falures resuling from user's delsy in making
the product avaiable afer being notfied of 2
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Failures resulting from unauthorized repar or
Gustrents,

Dump © any parts, futures. housings.

and accessory tems that are not
wnmmmmmn
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(Continwed on reverse side )
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This warrarty covers every major cormponent of the products. Claims under $is warrarty should be
submined 10 3 place of business of 3 Cat dealer or other source approved by Caterpilar For further
PIOMMAton CONCRMIng &ther ! Iocation 1o SLbenit clams or Caterpilar 3s the Ssusr of this wamanty.
wrie Caterpdiar Inc, 100N £ Adams St Peora, IL USAS1620.
Caterpiliar's cbligations under this Limited Warranty are subject 10, and shall not apply in contraventon
of, the laws, rules, reguiations, directives, ordinances, orders, or statutes of the United States, or of
any other applicable jurisdiction, whout recourse o liabiity with respect to Caterpilar.
ADMINISTRATION OF THIS WARRANTY IS EXPLAINED IN THE CATERPILLAR OEM SOLUTIONS
GROUP BROCHURE ENTITLED “COMPONENTS-SERVICE POLICIES AND PROCEDURES.”
A) For products operating cutsice of Australa, Fif, Nauru, New Caledonia, New Zealand, Papus New
Guines, the Solomon Istands, and Taht, the followng is applicable:
NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR, EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.
THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES. EXPRESS
MIFLED INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR EXCEPT EMISSION-RELATED COMPONENTS
WARRANTY FOR NEW ENGINES, WHERE APPLICABLE REMEDIES UNDER THIS WARRANTY
ARE LIMITED TO THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL UABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES. AGENTS. OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOOOS.

IF OTHERWISE APPUICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOOOS IS EXCLUDED IN ITS ENTIRETY.

thmwﬁqnwﬁmhmmhﬁu?mhm
Sclomon Islands, and Tahti, the Sollowing is applicable:
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NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPUED (SUBJECT ONLY TO THE MANDATORY RIGHTS). IS APPLICASLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES

OR REPLACEMENT OF THE
GMWTGWWMWWMMWGEM
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CATERPILLAR EXCLUDES ALL UABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERMISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For prockets suppled in Austala
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

1. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION: OR

IL PRODUCTS THAT COST AUD 40,000 OR LESS,
WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR

OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY

KIND ORDINARILY ACQUIRED FOR
CATERPILLAR

mwmcwwmmmmo&mmw

MWYSHMNWDOCW!SWB‘VC&WI&M

OF ITS SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61623, TELEPHONE 1 309 675
1000, THE USER IS RESPONSISLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED
OTHERWSE IN THES DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE

TO THE EXTENT PERMISSIBLE BY LAW. THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

©20%4 Caterpilar Al Rights Reserved.

CAT, CATERFILLAR. their respective logos, "Caterpilar Yellow”, $he "Power Edge” rade dress as
well as comporate and product idently used heren, are rademarks of Caterpilar and may not be
Usad WIOUE peTISSion.
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Efectve with sales 10 the Srst user on or after Januay 1. 2018

CATERPILLAR LIMITED WARRANTY

Parts and Assembled Components for Use in Cat® Energy Storage Systems

Caterpliar Inc, o any of &5 subsidiares ("Caterpliar”),

+ New pans and assambied compenants seld for use n
Car® Energy Storage Systems.

This warranty does not apply 10

» Pars and assembled components mstalled proe 1o
Oelvecy of a new Cat Energy Storage System

. C od in C:

Worldwide

Note: New, remanufactured. or Caterpilar approved
repaired parts o assembled components provided
under ™e terms. of This warranty ane warranted for e
Temance of e waranty period apphicabile 1 the pans o
assembled components beng replaced as if such parts or

comperents fems repaced under 13 mamary tecome
the property of Caterpiiar
+ Roplace sanvice Mems made unusable by the defest

rage
Systerms

« Provide And customary repair abor needed
nwmmﬂmmnu«mm

v Caverpiitar

This wammanty & subect 10 the followng

Waeranty Period

+ For parts and assembled components wsed n heavy
duty Cat Energy Storage Systems (models with MD
model number suffix], he wamanty peciod 5 12 mosths

o 2000 hours, whichever comes first, starting
from date of sale 1 the first usar

Staning from date of 5aie 10 the rst user
Caterpdiiar Responsibdities

IF & cafect in emateral or workmanship s found dunng the
wamanty perod, Caterpéior wil,

are both instalied by a Cat Sealer or
dhwmmdwm exdudng labor
%0 dzconnect and reconnect the product to atached
qupment or mountng and SUPPON systems not sold
by Caterplior.

User Respoosilities

The user s responsible for:

+ Prowiding proof of sake cate 1o the Srst uset

+ Providng proof of date of ratalaton

+ Labor costs, except 3s stated under “Caterpilar
Responsbltes.”

+ Transporaton costs.
+ Preenum of overtme labor costs

mauuuoﬂwmdacxwuuwm
approved by Caterpliar:

+ Provide (ot Caterpllar's chowoe) New, Classio, Cat Reman

« Parts h  excess of those that are usial
and customary

+ Local tawes, f appicabie.

+ Costs 10 iINvestgate compiants, Uniess T problem <.
Caised by 3 0edecs m CHerpilar mMansn of wormansho.

. of ey
making the product avalable for repair

« Performance of the required mantenance and
repacement of 2ms Cue 10 NOMal Wear and tear

* Alowng Caterpilar 3ccess 10 all electronically stored
daa.

Limsations.

Caterpiilar 15 not responsidie for-

« Faldures resultng from any use or installation that
Caterpliae judges mproper.

« Falures resulting from attachments. accessory items.
ana parts not sold by Caterpdiar

+ Falures resultng from abuse. neglect, andior improper
storage of repair. ncluding installaton of parts and
assembled components 1 cortaminated systems.

- Fak

's Gelay
mm.m-mm««.mumm
problem.

mmmw

pe

Y

Contnved on reverse side

This warranty covers every major component of the products. Claims under this warranty should be
wn:mdmd:c&m«m“www For further
or Caterpilar 35 the issuer of ths warranty,
wrhe Caterpliar Inc., 100N.E. MamsSx. Pemu.usaowzs

Cm(sowmdewsumwrmlynmu and shall net apply in contravention
of, the laws, rues, reguiations, directives, ordinances, orders, or statutes of the United States, or of
any other or kabity with respect to Caterpillar.

e of Australia, Fiji, Naury, New Caledonia, New Zealand, Papua New
mesammlmwmmm appicable:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
CATERPILLAR, EXPRESS OR IMPLIED, IS APPLICABLE TO ANY CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY

or

A)Forp

APPLICABLE. REMEDIES UNDER THIS
N OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.
CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ONITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF SERVICES
RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE THE VIENNA CONVEI(“ON ON CONTRACTS FOR THE
INTERNATIONAL OF GOODS IS EXCLUDED IN

Famumu\semam power generation products, operating in the USA, its
temitones and mmmdonﬂalwlmonhwlmomwndm

may last nor alow $e

previously expressed exclusion I\GWyb nnmy spoaiubgivvts

:ﬂwunwyisohmwnrr#:'lm e Tofind Iogmd.nr-anslca
wmmmy call (S00) 447-4986. i you have questons conceming this

mmorlsapplc.lm

In USA and Canacx: Caterpillar Inc., Engine Division, P. O. Box 810, Mossville, IL £1552-0510,

Attention: Customer Sesvice Manager, Telephone (800) 447-4880. Qutside the USA and Canada

Contact your Cat dealer.

B)Fapndmapmv Australa, Fii. Nowry, New Caledonis, New Zexland, Papus New Guinea,
the Solomon Isiands and Tahiti, the following is applicatie:

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW
CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED ALL OTHER
WARRANTIES OR OR IMPLIED (BY STATUTE OR OTHERWISE), ARE
EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH. WHERE
APRODUCT IS SUPPLIED FOR BUSINESS PURPOSES. THE CONSUMER GUARANTEES UNDER
THE ER GUARANTEES ACT 1533 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR CA’

EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS). IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, THA
LIABILITY SHALL BE LIMITED AT CATERPILLAR'S OPTION TO (a) IN THE CASE OF SERVICES,

GomdE
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THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST OF HAVING THE
SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE REPAIR OR REPLACEMENT
OF THE GOODS, THE SUPPLY OF . THE PAYMENT OF THE COST OF
SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF EQUIVALENT GOODS.
CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ONITS
PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES IN
RESPECT OF THE MANUFACTURE OR SUPPL) OF SERVICES
RELATING TO THE GOODS.
CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.
IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For prodiucts supplied in Australia
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

L Pmmmnmmmvmmmm DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION; OR
n mooumsmrcosrmw.moamss

WHERE THOSE WFORMNRPOSEOFRE-SIMYOR
FOR THE PURPOSE OF US| IIG‘DEI OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER

THEN THIS SECTION C APPLIES.

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
INCLUDES ENCES TO RIGHTS THE USER MAY HAVE AGAINST

PERSON
mCHCATERPI.I.ARIAV HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF AKIND
ORDINARILY ACQUIRED FOR PERSONAL. DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION,
CATERPILLAR LIMITS ITS LIABILITY TO THE SO UNDER
THE AUSTRALIAN CONSUMER LAW TO, AT ITS

RE OF
THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS. OR THE PAYMENT OF THE COST
OF SUCH REPLACE! OF EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC.OR ANY OF ITS
SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309 675 1000,THE,
USER IS RESPONSIBELE FOR ALL COSTS ASSOCIATED WITH MAKING A
SETOUTNTHSWNT EXCEPT AS EXPRESSLY STATED OTHERMISE
IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE

TERMS CONCERNING CLAIM PROCEDURES, AND USER
RESPONSIBILITIES.

TOTI'EEXTENTPEWISSBLEBVLAW THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIE!

eaowc:up-hnmw
CATERPILLAR. their respective logos. “Caterpillar Yellow.” N'PmEdo- trade dress as
amummw . are trademarks of Caterpillar and may not be
used without permission.
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Effective with sales 1o the first user on or after January 1, 2016

CATERPILLAR LIMITED WARRANTY
BATTERY
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Worldwide
Catrpiar 0. or 3y O 5 SUOSKRNES (CHEIN) warmarts new Tris warranty does not apsly to: This warranty 's Subject 10 e Riowng:
g + Ca® Energy Sirage Systems + The wamnyy perod i Keetied b T BAOWNG LOK, S5
___Battery Type
Promium, High Outpul (PHO) Genecal Servics Lins
Applicason Free
Warranty Period Replacement Warmanty Period Replacement
Pariod Period
gy 0gFamS (34-107) Ca50cTy Wi engr kg systems 36 Montng 24 Montss. 30 Months 12 Months
Earmmovng. consTuction, Materals hancing, paving and CF-NIGW3Y SQUDMAN, JTCURIM, IRUSHTA 3¢ Moathe 18 Montas. 24 Monthe 12 Months
e, K2 power QENeration I Mae ProdUCts WED Engine-dnven charging Sysiems. Eectric power
INtematonal (BCT) Group $2e 40. 50, ana 31 DAMHCIS USET 1N THee IPPRCINONS)”
“For BCI group aize 4D, E0, and 31 batteries Led In the s0ove applications. *3% Montna 12 Monthe 24 Montna 12 Montne
For Suppty (UPSL o= y appications o s PR = e
BCH group ezes U-1R, U1,
pcy S ent N MGOCT
rwnmm appications wihout constant battery GR31 Deep Cycke) 18 Monitns
muumammmmuwwmmm % by 3Monthe [ 6CIGTup e 204 M| 3 Monthe
m-mmmmww (BCIGP 31 Dosp 30 Moatne
Cyche Al omar EC1 groupe szes:
Oattertes) 3 Montns
For 30 Other 3ppiIcatons covered by s anmarty. 72 Wontna 24 Montha 72 Monithe 8 Monehe

Yoo e petons sied b e v Tree The wser 8 responstie Caterpiiar ' not resposstse for:
e e 209 3 .
Sement Peod. Cawpliar wh vepice 3 babery * Provang proct of e cate f batery 3 o proast ;
5"63’.."."7'.. ’”“:;:u_:n * Taxes, insataton, of COStS. which may + Falres reutng fom Jbuce, negiect andior Improper
user cost s oy . regut oM repiacement, are NGt INcuoed 1N s wamanty. mpar
CummOnmmers  Msame ot -m-mmmm " Eabavs matng Som cars ey 1 kg st
Sattery Price X Servce - UserCost . lo Ivesdguts corpas, ks the g 8 Svakatse ates beng notied Of 3 potental PO
Moems in Warmanty Peros mhlmhw
[ warrarty Wil 56 honored 4pon fetam of e bIBArY. " msking T prodact vatacie o repar. -
'y N Qg NONTAl Working Mours, 10 3 Cat deder Of OMer % /
‘&) ( oy Performance of the required maintenance. (Contnued cn reverse 3i%%...) Qd)}
L2 e, g

This warranty covers every magor component of the products. Claims under this warranty should be
submitted to a place of business of a Caterpillar dealler or other source approved by Caterpilar. For
further information concerming eiher the location to submi claims or Caterpilar 3s the issuer of ths
warranty, weite Caterpilar Inc, 100 N.E. Adams St Peoria, IL USA 016290,

Caterpillar's obligaions under ths Limted Warmanty are subjct to, and shall not apply n
contravention of, the Laws, rules, regulations, directves, ordinances, orders, or statutes of the United
States, or of any other spplicable jurisdiction, without recourse or kabiity with respect to Caterpilr.

A) For products operating cutside of Australia, Fij, Neuru, New Caledonia, New Zealand, Papua New
Guines, the Solomon Islands, and Tahiti, the following iz apphicable:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY
EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES. EXPRESS
ANY

PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.
CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

B) For products cperating in Australia, Fji, Nauru, New Caledonia, New Zaaland, Papua New Guines,
the Solomon Islands, and Tahit, the following is applicable:

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY STATUTE
AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE LAW

CANNOT BE EXCLUDED, RESTRICTED, OR MODIFIED (“MANDATORY RIGHTS"). ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR OTHERWISE), ARE

EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF THIS PARAGRAPH, WHERE
A PRODUCT IS SUPPLIED FOR BUSINESS PURPOSES. THE CONSUMER GUARANTEES
CONSUMER GUARANTEES ACT 1993 (NZ) WILL NOT APPLY.

NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR,
EXPRESS OR IMPUED (SUBJECT ONLY TO THE MANDATORY RIGHTS). IS APPLICABLE TO
ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY ITS
MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR UABLE IN CONNECTION WITH SERVICES

mmmmmmﬂmamm

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON
TS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF
SERVICES RELATING TO THE GOOODS.

GomdE

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS
IMPOSED UNDER MANDATORY RIGHTS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

C) For products suppled in Australla:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:

1. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR
HOUSEHOLD USE OR CONSUMPTION; OR

Il. PRODUCTS THAT COST AUD 40,000 OR LESS,

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY OR
FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE OF
PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS OR
FIXTURES, THEN THIS SECTION C APPLIES

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN
CONSUMER LAWAND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED

IF THE GOODS FAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE. THE INCLUSION
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.

TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A
KIND ORDINARILY ACQUIRED FOR PE DOMESTIC OR HOUSEHOLD USE OR
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED TO
DO SO UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR OR
REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR THE
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF
EQUIVALENT PRODUCTS.

THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY
OF ITS SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309
675 1000. THE USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A
CLAIM UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY
STATED OTHERWISE IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE
BALANCE OF THE DOCUMENT TERMS CONCERNING CLAM PROCEDURES, CATERPILLAR
RESPONSIBILITIES AND USER RESPONSIBILITIES.

TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS TO
WHICH THIS SECTION C APPLIES.

©2016 Caterpillar All Rights Reserved
CAT, CATERPILLAR, ther respectve logos, "Caterpilar Yellow”, the “Power Edge” rade dress .
well 35 corporate and product identity used herein, are trademarks of Caterpillar and may not be



Effective with sales 10 the first user o0 or affer April 1, 2008
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CATERPILLAR LIMITED WARRANTY

every major component thereof) sold by ¢ agamst
breakage.

This warranty coes not apply to Landfil Compacior
Diamond Tips and Ground Engaging Too! (GET)

This warranty is appicable after the expiration of any

standard machine or parts warranty to-

» Tips and adapters used on buckets, rippers and
SCrapeNE

» End bits and router bits

» Side cumers and sidebar protectons

» Unitccth components

+ Modulok and HD Mning Sysiem components

* MEGS (Mning Ecge Guard System) components.

» Mechanically-attached acapter systems and wear

plates

Up Prosecton System components
Base edge assemblies. boton flat plate or ha¥
aTow segments and culting edges (except high
‘carbon motor gracer cuting edges)
* Ripper shank protectors and mult-piece npper

.

Ground Engaging Tools

]
i
|
§
!
i

) Tips See appicable wamanty satement.

Mo usehd 1% of he Ground
Engagng Tools covered.
Caterpillar Responsibiigies
i & beeshage occurs during normal
wil, durng working hours and at

Catepiior normal

a place of business of 3 Cat desler or other source
approved by Caterpillar:

+ Prowide (st Caterpllar's choice) new or Caterpilar

needed 10 comect the defect
Note: hems . nty e
propenty of Caterpiiar.

User Responsibilities

The user = responsible for.

* Laber (imchudng weldng) and hardware costs
= remeval and

= Parts shppng charges n excess of those which
are usial and customary

= Local muxes. # applicable.

« Gwing tmely notce of & warantable falure and
promptly making the product avalable for repar.

Limitations

Caterpilar is net responsile for:

« Fatures resuling fom any use or installaton
whch Caterpdar judges improper

Bﬁunmmmumﬁ:

have been hard-faced of mpropedy weksec.

« Faiures resulting from attachments of competive
pans to Cat components.

+ Falures resulting in cracks in the ARM weld and
chipping of hard particies out of the weld This is

ot considered ‘Breskage” under the terms of s

warranty.

+ Falures resulting from abuse, neglect andice
improper repair.

(Continue on the reverse side . )
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